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ENGAGEMENT OF RESOLUTION AGENTS FOR NPA A/CS WITH AN O/S UP
TOX10 CR AT ZONAL OFFICES: (for Chhattisgarh & Odisha States)

Eligible Agencies for Empanelment:

The following categories of entities will be eligible for empanelment as Resolution
Agents.
e Reputed Management Consultants.
e Accounting firms/ CAs.
e Company \Firms with experience in Resolution/ Recovery in impaired\stressed
assets.
e Management\Business Recovery Services.
e Company\Firms set up by reputed Corporate\NBFCs for the purpose with
experience in Resolution/ recovery in impaired/ stressed assets.
e NBFCs, ARCs, Reputed Management Consultants/ Companies, dealing in the
same field for last more than 3 years with good Track record, meaning thereby past
performance, achievements, or failures in it.

Period of Empanelment:

Initially, the eligible agencies shall be empaneled for two year only, in exceptional cases,
empanelment for less than two year may be considered. After two years of empanelment
the eligible agencies have to apply again. Continuation beyond two years is subject to its
approval by Competent Authority.

Termination of Contract:

In case of unsatisfactory performance, the Contract between the Bank & the Resolution
Agent can be terminated after giving one month notice to the Resolution Agent.

Functions/ Duties:

Resolution Agents should do all endeavors for recovery through Negotiation/ SARFAESI/
Litigations etc, all liaising works with all stake holders including Govt. Departments/
Semi Govt. Offices etc. for realization of the amount of the borrower company’s O/s dues.
Resolution Agent should be advised in writing, not to take any step or do any act which
may constitute as unlawful or illegal act. Resolution Agents should abide by law while
recovering bank™s dues. Resolution Agent should abide by RBI Guidelines on Code of
Conduct in Outsourcing of Financial Services by banks as per RBI/2006/167
DBOD.No.BP.40/ 21.04.158/2006-7, dated 03/11/2006.

Commission/ Remuneration to Resolution Agents:

Commission/ Remuneration to Resolution Agents in NPA A/cs with an O/s up to Rs
25.00 Crore, out of Cash Recovery made will be as under-
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With Security ‘ Without Security
Commission
S. . Maximum Maximu
No Outstanding amount Percentage excludin Percentage m
. g .
of Amount of Amount | excluding
GST
Recovered (in Lakh) Recovered GST
(in Lakh)
1 | NPA A/cs with an O/s up 5% 10.00 6% 15.00
to Rs 10.00 Cr
2 | NPA A/cs with an O/s 4% 12.00 5% 20.00
above Rs 10.00 Cr & up to
Rs 15.00 Cr
3 | NPA A/cs with an O/s 3% 15.00 4% 25.00
above Rs 15.00 Cr & up to
Rs 20.00 Cr
4 | NPA A/cs with an O/s 2% 20.00 3% 30.00
above Rs 20.00 Cr & up to
Rs 25.00 Cr

Applicable GST will be paid over & above the applicable commission.

Amount of commission shall be paid on the amount recovered after deduction of TDS/ any
other tax liable to be deducted at source.

In case the Resolution Agent brings the NPA Defaulter on negotiation table for OTS
settlement & borrower agrees for OTS settlement, the commission will be paid as per
prescribed rate on the amount recovered other than Non-Discretionary Non-Discriminatory
OTS Scheme.

How to apply:

Applicants are requested to send the following documents at the below mentioned
address:

1) Bio-data.
2) Past experience and competence to implement and support the proposed Activity
over the contracted period.

Central Bank of India, Zonal Office,
Address: 1* Floor, Block-C, Bombay Market, G.E. Road, Raipur, (C.G.) 492001

Kindly note that the applications must reach our office on or before 09.09.2024 and
ensure to inform us about the dispatch of application at our email id:
cmrecvraipzo@centralbank.co.in

Place: Raipur
Date: 31.08.2024
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