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Annexure -I
Reg: Engagement of 1 Business Correspondent Supervisor ftrr supervising ll(l
activities at Sawaimadhopur on Contractual basis.

our bank is rnviting applications fbr the said post for which requirolllcnts arc as unrlcr

1. EligibilityCritcria:

a] For Retired Bank Employees:
o Retired 0fficers (including voluntarily retired) of any bank (l'SU/RRB/Privltc

Banks/Co-o perativc llanks) up to the Rank of Senior Manager / cquivalent may lrt:
appointed for the purpose.

o Retired clerks and equivalent ofCentral Bank of India having passed IAIIB with gorrtl
track record.

. All Applicants should have rural banking experience at least 3 yculs.
o The rnaximum cntry age will be up to 64 years only
r The maximum age fbr continuation of BC supervisors will be 65 yclrs.

a

b) l.b r Young Candidates:
Minimunr qualification should be graduate with Computer knowlcdgc (MS OIlicc,
email, Intcrnet ctc.), howcver qualification like M. Sc. fl1)/ Illi ['l )/ MUA/MI]A will
be given p ref'erencc.
Should be in the age group of 21-45 years at the time of appointrnr:nt.
I'he maximum agc fbr continuation of BC supervisors will be 60 yoars.

2. Geographical location of the candidates:

The candidates shoLrld be selected from the same District wlrcre they will lrt,

assigncd to function and if suitable candidates are not availablc in tho samc distri( t,
the candidates may be selected from the adjoining districts. (larrdidate shoukl lrr,

proficient in local language & dialect both reading and wliting. [Indcr rro

circunrstances the candidates will be selected from other states.

Applicants should be willing and in a position to visit villagcs in the district lrrl
supervision and other activities as and when assigned on periodic intervals.
Should have accommodation near the nodal branch and not in any c;rsc outsid0 tl)(,
district firr which selection is to be made.

3. Detail olVacancy is as undcr:

a

a

a

District

Sawairttadhopu r'

No. of Active
BCs

No. of
Superviser

Catcgory
Su perviscr'
per guidcl rrl
B

,,t J tteadquerrrt,r ot

sLr pcrvisu'
proposed
S;rwainradlroprrr1

S r.No,

1

4. Due diligcnce

ro ose d

il5
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5. Selection and Approval of BC Supervisor:

'l'he selection will be held through an interview process.

6. Pe riod of (lontract:

'l-he contract will be initially fbr a period of L2 months subject to satrsfactory annuitl
performance review.

7. Assignment of I)0 Agents / Conflict of Interest:

atfiqo.rqf{qstdr
Due diligence including KYC & CIBIL reports should be followctl at the tinlc ol
appointment [Those who are having adverse record, or terminated/ dismissetl florrr
past sorvice etc. should not be considered).
Policc verification must be arranged and conducted in [esport of each selectcrl
applicant before assignment of duty.

The nunrber of IiCs mappcd to thc supervisors can be increased or rk,r:rcascd in cast, ol
exigencies as per requirer.nent fi'om time to time.
BC agent should not be related to the supervisor as a family mcnrhcr', lrlood lelation, r Irsl
relativc or having any business relations.

B. Revicw oI performance:

. IIC Supr:rvisors will rcport directly to the Branch Manager-link liranch and (lhit,l

Managcr / Officcl in-charge of Financial Inclusion at Ilegional OIfir:cs. Ilegional llcrrrl
will rcviow the perfblrnance ol BC Supervisors on Monthly basis.

r Chief Manager/ OfTiccr in-charge of Financial lnclusion at t{egional Officcs shall plircc
a review / renewal proposal before Regional Head on annual basis irnmodiately irltt,r'
completion of one year from the date of appointment duly lccommending lor
continuation / ternrination of His / her services based on thc perfbrmarncc rrl

previous annual yt:ar.
. Regional Ilead will review thc performance of BC supervisor annually.
r Regional Heads will recommend to Zonal Heads for review / renelvirl / tcrminatiorr ul

the contract of BC supervisor on or before completion of every ycirr .

. Renewal ol the llC supervisors' contract will be based on thcir av(ililgc pcrfbrnr;rrrt r,

analyzed through monthly Scoring Matrix as per Annexure-2

9. 'l'errnination of scrv iccs

Either party can initiatc lbr termination of contract by giving .30 days' notrtt,.
Howcvcr, rn cnsc of non-satisfactory conduct & performanct: / misbehaviur' /
indulgence in any mis-appropriation / lrauds, bank reserves tlrc right to terfilir)irl(,
the c()ntract instantly without any prior notice.r_-
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Further, Bank reserves the right to reduce the tenure of contrilct or prematurcly
terminate thc contract with one month's notice.
Banl< will blacklist the Supervisor involved in fraud / misappropriation etc. and a list
of such supervisor should be circulated by Zones at regular intorvals to avoirl
engagement in any other zone.

10. Roles and Ilesponsibilities of B(l Supervisor

o Monitor working of IIC Agents assigned to him / her on daily basis through li(.
Dashboard / telephonic Calls / on line VC meetings besidcs rrronthly visit to ll(:
points.

o 'l'he IIC Supcrvrsors will be responsible for fixation of targets and monitoring tlrc
progress vis-ir-vis target. llc Supervisor will be evaluated based urr the pcrfornrant t,

and achievcmcnt oFvarious targets by BC agents
. Ensurc that banking scrvices arc available to the identified villagcs/ SSAs (Sulr

Selvice Areas)/ Non-SSAs including communities in rural / urban/ rnetro areas.
. Educate llCs ahout their roles and responsibilities.
r Ensure redressal of grievances of customers / BCs and suhnrit focdback to link

blanch with copy to tlegional 0ffice.
o Conduct mcctings in the villagcs/ SSAs [Sub Service Areas)/ Non-SSAs as woll ls

communitics in their opcrational area to encourage villagers/ custorrcrs for availirrli
ofbanking scrvices of our bank and submit the report to llegional Manager-.

o Vrsit to allocated villages/ SSAs (Sub Service Areas)/ Norr-SSAs as wcll irs

comrnunitics in their operational area and BC points in thc distIirt al lcast oncc irr ,r

month and submit thc rcport to the Chief Manager/ 0fficer in-t:h;rrgo of I;in;ln(:iirl
lnclusion.

o Monitor & Control thc activities of the BCs in coordination with link branch. ll(l
supcrvisors must ensure that BCs remain active.

o Ensurc that the llCs are operational during the working hotrrs as p0r oxt.ult
guidelines of thc bank. 'l'o ensure that the BCs are availablc on daily basis antl
transactions in the IIC points are taking place as per prescribed norrrrs/ guidelinr:s.

o Ensurc that IlCs are not doing any type ofoff-line transactions at lt(l points.
o Ensure that IlCs are cngaged in cross selling ofour bank's and thir(l party products.
o Ensure that llCs are engaged in recovery ofour bank's dues.
o Conduct financial litcracy sessions with villagers/ communitir:s ritiring his visit to

the villages/ IIC points.
o Ensure that IrCs have displayed the Dos & Don'ts board at llC points.
o [nsure that trcs are issuing only system generated slips to custonr(,r's
o Ensurc that U(ls are not using any stationary of the bank.
. BC Supervisor must take feedbacks from local customers regl-rling lunctioning ol

the BC agent during his visit and submit the feedback report to llcgional 0ffice.
r Plan and organize camps in consultation with the link branch /llcgional Officc fiorrr

time to time fbr achieving various targets.
r Coordinate with the branch and C13Cs / Service provider for appointment of B(l lor

identified location. In case of attrition of BCs, coordinated action sllould bc takcrr Ior
\----
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substitution of BCs at the earliest to ensure that continued hlrrl<ing services alc
available to customers.
Ensure that the details of field BC and any other Officials visiting tirr village arc to [rt,
display in the village for infbrmation in advance.
Coordinate and interact with linl< branch, Regional Offlce and (.(lrporate ll(is antl
submit the suggestions for improvement of BC activities, if any.
Arrange lor locational training programs on latest technical uyrrlates, opcrationirl
guidelines etc. tbr BCs.

Region should allocate village/ SSA (Sub Service Areasl/ Norr SSA wise rnonthly
targets for business development under financial inclusion to BCA. 'l'hc ll(.
supervisors would monitor the progress of financial Inclusion in village vis-h-vis
targets. On non-achievement of targets of financial inclusion by rDore than 50{Xr ol
BCAs under particular supervisor for consecutive 2 months or irny 2 quartcrs, tllc
performance of Supcrvisor will be rcviewed for continuation ol scrvice by Ilcgiorrrrl
I'lead and if deomcd fit, ho/she can be discontinued with priol altproval ol Zonirl
I-l ca d.

Any othol duties,;rs and when, assigned by the bank.

aJ llentuneratio n: A ntixed stluctu re of monthly remuneration of B(, sr r;lclvisor corn prisirrg
botlt fixed and variablc components will be paid. 'l'hc variablt' component will lrc
ascertaine'd based on tlrc score secured by each BC Agent on variotrs l)aranretcls as l)cr
anncxure ll.'l'hc variablc component of the commission will bc rlcr irlcd as pcr thc slrrlr
given in Annexure ll.

Category A: BC Supervisor will be allotted with minimum 25 It(. Agents which rrr,ry

be increasc as per Banks discretion.
Category li: BC Supervisor will be allotted with minimum 20 Il(. Agents which rrliry
be increase as per Banks discretion.

'[he rcmuneration will bt: paid based on the category on which l](iSupervisor falls irt
the discretion ol thc Bank.

Sr. No 'lypr:
S!,p"

of Iixed 0onvcya rr r t'

Allowanr o

4000

Mobile / ln tclrr t,t

Lh_4rggs
Rs.500/

fvlsor om o nent
Catcgory A 15,000/

(l

Category [] Rs.12,000/ :.i000 lLs.5 0 t)/

b) Conveyancc Allowance: liach BC Supervisor will be paid fixcd conv{,yilncc allowarco lls
4000/ per nlonth for Catcgory A & Rs.3000/ per month for (Jatcgory ll Supcrvisor.

c) Mobile expc'nses: liach tsC Supervisor will be paid Mobile / Interrrct charges / expcnsr,s
Rs.500/ per month (Fixed).

\.'

Variable
Component
Rs. 10,000/
Rs. 8000/
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d) l,eave: IIe / she can avail nraximunl 3 days leave during the nlorlth & iiO days in a yeirr

eJ Provision ofleave and maintenance ofleave records:
o ll(l SLrpcrvisors shall bc cligible to avail 30 days of paid leavc irr ir r ;rlcndar year'. l,cirvt'

cutitlcment will be calculated at the rate of 2.5 days leave fbI car:h conrpletcd rnorrllr
Iiom the date oI joining.

o BC Supervisor desirous to avail more than 3 day leave shall givc rrot lcss than 7 rllys'
noticc,.

. Intervening weekly off or any other public holiday will be countr:tl as a part ol lcirv('
p eriod.

o ln addition to thc above, BC Supervisor may under extra orrlinary circunrstarccs
(self-sickness / sickness of dependents or under any unltrresccn circun]stan( (,s/
exigcncies shall be eligible for Extra Ordinary Leave on Loss ol Pay (ELOI,) rrol
exceeding 60 tlays during the entire period of service at thc solc discrction ol tlrc
Iicgit-rnal Ilcad. l'his facility may be availed maxinrum twicc rlLrlirg tho total tcnl ol
engagement. Supervisor is not entitle for remuneration, if lc;rvc availcd excec(ls .J{t

days or availed Extra Ordinary Leave on loss of pay during thc at rrr rral year.

! Provision of 'l'DS

'l'l)S shall bc doductcd from the monthly remuneration payablc. lk,gional Offlces whill
paying rcnrur)cr':ltion to BC Supervisors shall follow thc lrrcollr, 'l ax Depat'tll('nl
guidelines on'l'l)S.

12) llBIr - llC certification:

BC supervisors need to obtain tlBF-BC certification within 3 months from the datc 0l
joining. llank shall reimburse the Registration Fee one time upon cotrll)leting, the coulst'.
Upon non-compliance BC Certifications, penalty will be levied as unrlcr':

o l-ronr 4th month to 6th month, Rs 1000/- will be deducted fronr thc Iixe(i conlponerlt.
r Fronr 7th to 12rh Month, Rs 2000 will be deducted from thc fixcd corrrPoncnt.
. AFter LZ nronths, his /hcr contract will not be renewed.

*lietired llank staff.s, who havc already completed IAtIU/CAIlll arc cxcludod from lllllr
IJC certificatio n.

Submission of application:

Eligible candidate rnay submit their application in attached application firrmat on bclow
mentioncd address:

Central banl< of India, Ilegional office
llotel Airlines building, l3-ll Civil l,ines, Nayapura
l(ota ( lla ja sth a n) 3 24001

'l'he application must be post in a envelope having heading "Application for the post ol
BC SUPERVISIitI at "name of location".

Y,
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Last date of submission of application is 1O.O2.2O25

131 GEN rirrAr. TNSTRUC'lrONS:

While applying fbr the post, the applicant should ensure that he/shc lullills the eligibilily
cliteria and other nornrs mentioned above and that the particulals Iurnished arc corrocl
irr all rcspccts. In caso it is detected at any stage of recruitment that :r r:andiclatc docs rot
firllill tho 0ligibility nornrs and/or that he/she has firrnishcd ;rrry incorr-cct/l:rlst,
infblnxrtion or has suppressed any material fact (s), his/hcl candidaturc will
autornatically stand cancelled. If any of the above shortconring (sl is/are detected cvt:rr
after engagement, his/her contractual engagement is liable to l)c tolrrlinated witllofll
any n()tice.
In caso of suitablo and deserving cases, any of the rcquirements and conditiors ol
eligibility rnentioned above, may be relaxed at the discretion of thc Managenrent. 'l'hc

Managenent reserves the right to fill or not to fill the above adverliso(j position witlrorrl
assigning any reason thereol
Mc|c admission of the application against the advertisemcnt arrrl irl)par'ontly firllillirrg
thc criteria as prescribccl in the advertisement would not bestow orr hinr/hel lighl lo lrc
r:allt:rl tirr intervicw.

(G av yag i)a

Re9rona tlead
Y
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Application for the Business Correspondent Supervisor-

To,
The Regional Manager
Central Bank of India

I{egion

l'.,1

Spoce

for
Photo

Rospollsil,ilit ics

With reference to your advertisement dated _, I submit rny application arrtl
details for the assignment of Business Correspondent Supervisor as givcn below:

coNl ACl' MOBILE NO

DEl'AI LS
E.MAIL ID

EDUCA'TION QUALIFICATION
10 th Standard :

12 th Standard:
Craduation:
Post-Graduation:
Other:

DISABILITY, IT ANY

(YEs/No)

PREVIOUS EXPERIENCE

1 NAME (IN FULL)

3

4

5

FATHER'S/IIUSI]AND'S NAME

GENDER IMALE/FDMALE)

CURRENT

ADDITI]SS

DAl'[ OF t]tRTH

6

u

Sr. No. Designatiou

9

Narnc of Organization Frorn
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ADDIIISS OF 'IWO 1)

2)

11 Pr.efirr'(ln(:{,2 Pr(:ferencc:l

ANY O'I'HliII INI-OIIMA'I'ION'THE
APPLICANT WISHES TO GIVE IN

SUPPORT OI' HIS/HER CANDIDATURE

DECLARATION
I hereby declare that the particulars furnished above are true and colrect to the best rll
nry hnowledge and belief and I understand that in the event of any information being
found false or incorrect at .rny stage or not satisfying the eligibility c|itcria according to
the requirements of the relative advertisement, my candidature/engage nrent for the sirirl
post is liable to be cancelled/disengaged at any stage. I will not claint ally employme[t i

the bank, based on this engagement.
I hereby agree that any legal proceedings in respect of any matter of claims or disputcs
arising out of this application and/ or out of the content of the advcrtisement will lle
instituted by me only at _ and Courts/tribunals/forums at will havc
iurisdiction to tt'y the sarne. I undertake to abide by all the ternrs and conditions
mentioned in the advertisernent dated

Place:

Date: (Signat ure of Applicarrt )

Enclosure:
1. Copy ofAadhaar Cald and PAN Card,
2. Copy of docu ment wrth current Address (Applicable if cu rrcnt arldltss is differcncc llo r r

Aadhaar)
3. Copy of 10th, 1ztr,, Graduation and Post-Graduation Certi[icates (as:rplrlicable)
4. Copy of enrploynrent proof in the previous organization.

1?

Preference 1
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