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o Gegetrse wifera,

TR gaf € TSR QehTAATS Wiea # faear ot
2023-24 % foT Sk SRT T T R wiomst
& fordr omw wae! wifder T <@ §. § 129 I
g o fod off omw @t Ygemse Wil Y

Fool Sk 3T 3fear o wifd & 99 W ot §
3T g TET ©. AN J4T9 € o 59 o o1 =7aq
TG o TTY-TTY 3T ATk AT T MR ek
T ST & 379 o wmeent ot gferer o fow 3%
"|°||"|('|"| \'Ich“llch °||('1| 3"ﬁT ged |S|°‘|d(’1 W
e . T o Gt e o Bfe 3 3
g e €T ST R Y ST O, g Fae Sifeh,
T et off et § oft 24*7 ST gaemd T < o
3 gfaesil 1 oY TAR HIS! ATeh 33T TE .

TH oA ¥ 37d B Ueh 7T STehT U A ST TR B, T8
U TTEh! o oI Ueh T ST o THI SR Famd
Te M. 9 U9 o ATeAq ¥ STANTeh! ST 31X
0T SIS & S Wi GerdT Gehdl §, FT
T T Yhd 8, & ST T Yehal 8, Fel &
& T ST FehelT €.

7% W WEht o fou steafss Swart fas g,
T 9 W faer 3. 9% W TR o & faww #
+ff FEEU RIS JSH A aTe U G T o
fagra 7.

Tt YTATSET T ST 3T TR TR sk bt Jif H
YT RIS T NS T €. TAHS TEh
a1 & B, YT URET T WS TE 8. I
TTEh! ol Sor o fefStaer Yaratl ot ST & &
fou dfta s e .

TIfEer YRSt Tfed.

(T . Ta)
yeY fICyTeh U6 & STdehrT ARt

i it st ey o s o 4 e S ST T S R T T S -




U ShTUTeTeh 1e9Teh 4ft faden amet <kt €291

i S=gemmse @fer,

oy e # oM gt &1 ST At wat o fow w4

arft-a1eft Hoet for o 2023-24 % TRoTH =ife 7T
T 39 fox 9 & N AT THE T el W
% FIA TgF K TAR Sk 7 Ipy IR0 <9I
39 fow & T Tet ue WEeT WX gfed I
YRS 1 TIeeh THTE oell G

F S o Sfe o ST g & At
THIM ST Tgeh YA Il T8l B, BT TS o
W ol & AU T Tl & ET I ITH
QAT T G HA & AU ST X H0T SHT TBR
o ICATE/ATSIE 318 €. 30 &1 Tel & Weah! ot
gfera o few 1ot Arstretl o1 fefStactiontor oft
fear 2.

fefSTeciiontor a1 3T 3tfuer ST a9 i fegm &
THRT Sk TR F2TE Y 6T 8 I Fa e § 50 T
T HaTEe AfeHT AT T IS § T FHT @ ©, S I
B A== foma STom. 39 U9 o HTeEH § THR ATeeh 0T
3 ST & B 24*7 HIT T HE G off TAR
ST Far3tl T 1Y 33T Fohil. 39 UT o wreEd ¢

TT H A1 A o g i ferwmd gt € - e

ST @ Gl ST qehdl ©, ATy e Sars S Fehl!
, 3Terd! @TaT @reT ST Fera B, Tl ey few s
Tord €. 39 Sfaf<h 39 U7 & H1eqW § Weeh 0T
o % foT emaeT off T gehar B, 94 @Id H Uiy
STHT Y ST ehd! 7, GG &1 ST Gehdl §, THH
HETE ST ehel! ©. BH fa4Tg § 5 7% 5% swant i
TTeeh! & T 3Tl Syt fag B,

Toft Ygomse 7% oI T o a% o1u v o ®
3T 9T B A o WY ST FIER HL. IEar §
TIT IS HL . TG HT TTNT Z[AqH HhL, 3T T
T AT o T FFETT g | e fSTHY ook ahi 31T
3fereh I &1 k.

TR JTehTaTST Tfed.




I ShTeluTeTeh fe9TeR ot um. ft. qaeht e aht Tt \ 4

forr g wfer,

TAR WEM So g7 O af 2023-24 % IFER
TRt 3 fore T T T S T % e
ARIG & Ui ST €=faTe {Ifid i g¢ 9t
YIelTEe Aot o gk aog off & &

3 AT W MM 6 T eRT & faw off 3ot

TN 7 I S S $fean et % faw FRaX
i IYAATCT o TIEYT T TAAAT TeheAlohl & Ik
B 2.

T F IIE YA Aok S ST I & 3T TTEeh!
% o e fefSeer giaen arr weh =T dféT o
T WA T ST TET ], 9 U & A § % Th
YT & AR i HET H (AETSA H) = SIEH. 59
feaem & WA ¥ STARTSRAl ATk (FTeeh) T HhR
o STHT W TSt Tohell § TF 5 T ohall o F0T o
& fAT STaeT T TehaT 7, ST Wi faeRer T
YR 7, TG <@ Tehell €, LRI FTTT HT el
T, 3o STHT AT ehdT §, TG T A hea

FordT §. STEYTehT TS T Soh ol Tt frder off @
AT §. 39 U0 1 Far Hoft off et @ oft fomr fomaft
AT 3YFeRTeT o AT firer arelt ¥aT €. 39
TE T <@ ST A ATeehi o T I Teh STeid ST
T fog g,

T GIalse I8 S 1@ o wmeent &t gfaen &
foTT T eheiien ST Qe oeT o o SAfafh
3% FalH WTEeh Ya FeT e | 31 SMeveh €.
THT YA TC 79 Tt T AT TG o6 GreF STq-
ST TTGTAT ST M o T T SR <IT BT,

TR YIehTHATST Tfee.

e 37 AT 77 o o wivek, feremmy 3 Te qoft STowed @ €1 I © - afeRten




K11 T e s o U [ 2 /5

T ShTUTeTeh T1e9TeR 4t 7RE qlat ohl §gT

e Segetrge wferr,

ol Ugel § 31 WY 2024 H T gU o9 9¢
S o % 3T RsTee o fa 1o g Thet
s Tidall T Hret e o ol 3 e & €
¥ o7 St e off 37 uRomet % fA 3% Ry e
AR

3T & ST 1§ fof I SR qehetieh 1 SR & el
THR WTEeh T RO Faaw Ud I8 qehHieh areit
off 319 TR eh! T XA TelaH deh-itent gfaemet @
It T JETT T ST T&T &

39 ST H THRT S Uh STATYfTeh qehech! arel
T HIETge ST U oTehT 317 TaT & FTedl SR gkt
T 24*7 oft oft het § of SfERT KT 1Y Gheen frer
ST, 39 U7 3 ATEAT § I A GAR dob § ST
T GeTaT Gohell ©, F0T o o eIy SToe T Fehell
2. YT TAR S 1 3T FRT Graend Suers €.

TR Teft YTcTse UT o TN 814 o 91 379 TTeeh!
o S 3 SR ST o fot 8F 999 T . 39
T 1 SIBAATS YA TS SHHT STANT YA 7 TTRohl

Itk S § e, qufar & €. quir Gor ol 7. g T et - TS 31T

1 IR . Toft Fgemee AR He T (FTers)
T ITANT . I ATeah! ol off 500 37ferch & 31ferch
TN & STIAATS AT

TR g Yo o forw ot wrater ® 519 1g )
ft o F B IR ST T WEHTHAT % WY g
T AT F WY T HL. WEL Tg dATeHeT
TR W, TSIt &M L. 31T TG i
Tt MR 2. 3% Had ek ¥aT T &
3R ITH! GHEASN TH THATS HT o Haleiih
AT .

&I TG it T BT A1 Aeehi &1 TGE & &
3T TG 7.

TR YrveRTAATST Tfed.

(e% <MER)

T YT
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CENTRALITE e

i Sgerse wferr,

T G TAS! TE WiReT At U o T, 7
i € ot fordem o, o T o e T O
e e ST Rl Tk TS W e=rETE S <t
% 5o Fvra ag ® o8& T faw o 2023-24 A
YFER FHTHETST Je¥i foran 2. H 9o o oy weft
T FETE Tl 5.

39 99 T qft Gat o e gerert wferan srefea
it e Fretfa T ) ue fgfear S s e,

T o1 fam € o7eft- 31eft iop =Nt ud Stfrsmifa
T AR ok T & T 1297 Fuefr aa gagia
YU I, TAA {7k 30.03.2024 o1 79 Tt
FHHATAT T TRAT T PTA THAAIED hY faal
2. AL T T YO T oft TR S 3R
TRER o7 e off e e &

o 3 WUTCEH 1 o ATEAH U 3T Wt § 9% e =edt
% foh S Yoetge 39 Oferan % WS QU R F T IS

TX 37T TFTHT ST ShT ST ek sieh ohi Il &
ST TSR FH ANTEH TaH hi. Tqh AR
TET UR T3 TTHET o SHIUT 3T LI T T
. 3TN o S & o T 3% R SRt hred e
3T ot SEaX B,

Tk YIA3a bl ST9 HTaTerd H 37 gahfhal o
Y JeaiT dTeHe ied 3 OET ¥ FE 6 9
TET TR U B

TR W&t ot BIfeeh YHERTHATE Hied.

CILiRIE))
TS YR - TSTHIT

afE 7 & TEeIh € o g8 § fordt an T SRt T - AR g




U hTAUTA TSR

git Torrer aTél it ot AT

é

=

-_ - ;? ) - S : |
&9

1. | oroft- ool faeitr ad 2023-24 wuTw gam
8. Uget Aok it SFSAT o TRUT U 31T o
HEAT TR ?

it foaen aTl- 39 9 AR TRuT gq IHER @
®. T 379 b o1 WAy AUk o HART 2. THRT
FTH 636756 S BT 7T 8. TART A AT bt
ST 319 50% T 3R €1 E §. Fet AT T
TET TS HTHHTS TR ©.

. el deh 3T SFean ¥ THHT o T U STl it

T 8. 30 ey § et STy S R Smed 7

it faaen a@l- TR Tohel TUIT 319 4.50% &
T R SR JE TN 1.23% T8 AT B, §F ST
TAHT I &R R A T 3R 9g T 7. T oem &
for &7 ¥fw <t 59 foun % 9wt g1,

. TRET W UR UTeeh 9aT § Gui o foe g anget

Y MUk oFIT UL 27

oY foaer arél - ¥7 WA ® R wmee g ST
Y T TR §. Fgd & o Teh HIE ATEh Feral
fepa forgmo SrT €. TIET H ST Aot ek g 37
Ffwal o T RTeagdes Saer fear S, 396
TYT ST HATaSTTeh X ST ST e 36k e bl

o q@i ¥ o1 7@ ¢ ST T8 A ¢ o 39 §uR § 9 9w € 9@ © - e Tme

HILTShTT Shdl: S TSia ST, TeTdeh TeTieees-TSTHT
®ier: st G HAR I, FeTIh T eeh-TSTHTHT

yiterargeer foamr sTe. Aty <&t W o We g
TTEH! o WY SRR fehal ST =T

. a9 2024- 25 ¥ deh o =TaET | gig & fog

HUETIET ¥ STkt ST UL 872

it faaer amEl- TR 9 § AT HHER § 97 9%
qfeget off §. e § A€ e © foF 9% ot
Tl T TAERT o ey i T & iR Y. 9
Joh TRET & STET & TR T o S F S WS
F TE FATER B AR fawmm qen gufaa e
% Hrr feTEaTgEes SHeRR . AT T IF F ST goF
QX TTEhT o1 J7: Sk § SIS T B Hoa TG .
IMET # TAehdT qae HE L. el off TSag! Hi
STTYTERT B TX TChTe Soo1 STTESHIIAT hl Gl <.

. & % wEr o WeE 3 SO @

AT R?

oft faden amet - &7 319 HH=IRET o HicdTeT &
foTT TR FISTTE =T TR © e Sfaia srdentea
HI Tohe UGN, ATaTRl LT "fed qeEfa |
FTAT G A RT ST R &

. deh o YITET farea Haell STTaent e e 27

sit fader amEt- @ o9 §H o Jaadh I I
3ferer faea <7 =8 &

. Ueer der 31T gfean o swuwnial o ot S|

WTEHT 3T Hl W 2 ?

it fadrer amet- # %% gohaT § & dodt S h
fea Y 9 e 95 TR ©. Wik SR areft
3R GUR feral ST 3Travares € g e¢ vIRan o




10

I % FT H HH R AR T W g
iR firent &1 Fhergae .

. ek o 1Y Rl T@TH ok ToTT shwemfial & STaent

T ST 37
ot foraen amEt- FHARET & Feam & far o

Y faaren aTEt- T 7T 7T @ foF Ue aqE e
TN T eIl &1 Og BT ©. AR FY ©
TAMCR, HS 3T &F W i dTed HHeAl b
THT T TG 3T STET e G BT ANIEE G T e
ST, T T G € S o T 4
fore Taifeer TUEieT & o9 9oh S99 98 3THeHd

T TET ST Hehell §. TAR A=A ol e FoT
3T STTEh I 19 AT BT STy T &
T AT fPTueht YIgat ST Sy STORTE
AT ST ek, ST@THET S FaATT Seh a1 ATHsedl 1T
yfiepet TS STEH o WT-Te ok T ST T off
T HA €. 59 A Tt et gy agelt &
off ST AT NS <A1 =T FSTed arvsrear
G Heh.

. TeFTeATST o & W WeeT den 3Ntk SFeam 3 SRt

ey e @, 2@ foon ¥ e@ eueRt
T ST &2

st forares aTdt- &9 o d% I 0 e Y
qeh-itch § U sk TT =Tl © . 59 foum & &9 95

TRY Gaumd <7 & 94 79 T Ty u off
STRT SR ok feem & e ¥ SR .

. Tawer feit Iger o ATt Sfean shi A TaremR
Hfereq o foru werfaa e mmar o, s oo o
SMMUehT ST T STUYTT 27

11.

12

13.

MAERY # IEE [@h FE HL Tk, a8 S
TS 1 = TGU o THY TEIT HLA H Hohrd 7
T TN TEAT o AT STIRTT Garar off ot heanieai &
T FTATNTT ST TE T§ T 98 WER Jgaiiq &1
FH B WY w7 AT i | 3w fow
STeRYh § TSR NIRRT ST TSI off Y
TEd & 39% 3% VMR AR ot U St €

W, Y AR aTd ehi WL a7 ST S e
FAT-FATR?

st fader ot - 70 @l § ®f9 7. # fohohe w0
aaTel STt Gell ohT STV (HictT) HdT §.

. |X, T Y 317 98 = @ & UL Gl d ok &uit

¥ ST T HTAT THE i &7
it faaer amet - & Weil ¥ ®fF T@dr §. 99N &
I off TEAT .

Teh ShIUTeich (S9Teh o ®U & N0 dgel deh 3h
AT o T ATATETUT S T ST R 87

i1 =Afth ST W ¥ Weeh S §, 9% e o T ) ket s B,

T
...,z




o fader arEr- dea d% A% A w1 wH
FTATERIT T 3T § AT & e & IAaRor
fegre TRETRe ATaTaTeT o €9 § @1 18l §.
gt Ao ik sfean Refee dfemm =it fawm &
AT SHT T @I ?

sit fodehr A MW R A TS S FH R W E
ST ¥iTEr Bt 39 wrefep .

T et deh AT STSAT o vITETeli &l Shaet
Hfget ITET & &0 ¥ wfud &t W@re?

sft faren ael- sve, & S Afeen I Bt

T ¢ 3T TR W ® fF T & § A o
HfgaT TET Ta¥ .

MYk STTAR Ueh ATEYT VTGN FaeTeh chal eI
=feu?

it farder aTEY- T & TEHe ST T I & hE
T TG ST AMET, T8 3T I o Tk G ht
AT T TE= T TaFHN ITeh! JfHehT T L.
ST TITET Tt ATEeh WAl ol 98 Ioaad WX W o
ST, 98 3= ATl bl e W ot W IR
3R freifea e =t mife =t feem & WehiTcAs &9
Y 2T e,

17. 36 U H SNMUh FTHR Tk STEIT S5 TqE
SHET BT TfeT?

14.

18.

15.

19.
16.

20.

LT S foeTT T T 2

prT——

e g—
JATe1ET T 3d HEIHT /

4
¥
f - —

==

AT YU T Faet T T8
TSerfad g1 €. 5 eensti § ST e g
?. T& 9 & & FT Hifd 98 @7 FaUE Hl
gfoa ArfewtT T T, o i gwem oo, &
TE T faSH WE T SN 9 AL 3G FE B
T BT =R,

Teh STETT Sierel T hdT §IFT wIee?

it forden arél- W fER § 7o 7@ Hax & Hifa
BT =N I fsTT off 7T, 3711 WHias o &, a8
T 37Tl o WiiTferer feuf 31K e bt feafq
% STER gAfed fosa smsfear & e fosg
TG T B TG &

AT Vel deh 3Nk fear & wiasr sy ohar
@I E?

st faden aTdt- 1.93% IssiacT &, TR A THet
U WEel W U fFea g U2 foo & 91y g9
o o1 ST o 9 TX olehT 37T ag T8 © foraw et

YTAZE Y- AT AN S TR . 9 0 faarg €
fo 3T aren Twg Yool sk T SfEar o e

3T G4t LTSN Rl ST USPT ST TR 2 7

ot frareh aTet- S o7eat fewm o g T 7. o
FEd T TAERT ¥ 3ufer ol Wi, ST e
[T o1 FRAX IHT T 1@ o ol Jaeeie 8.

@ oo




CENTRALITE @

TUH 6T I

ST ST H G &1 GAR TG o T BT 311 STt
2. T 0t 39 9N T ST T HF IR HaE § g
TR o 3T HIee TR U1F W I T Tel F T
STT ATAT & . B T GHET Al o SR Taade
THaeh el & fow off ST ST 2. 3 wee T T o
STferchTeT STTSRYOT e HTET O FHUH AT H 99 g .
T, HIHT, TR T GIRER A o T © . A o
TfeuT ufEg SR W TF HE9 954 &YX 3T T W T

e GIRER $9 TCTT i AT hLA o1 STTEL e qen 3
I R 31 ET AT AT AT T

&
S =

I TAHET e T &l I, A & a8 WX &, 7
TR TET B, I Ueh SAEHIIE a<TME 81 o Y-
e A T BT G e off B, e BT T TS
THATHAT © ST ek aTeT el o sfier SR Tierat Gt &
A & ST Rl {6 aTell o for T AT b res
off & STt €. 37 Seheal ohi Tferdl o dal X shel o Uel

% g I T & TSI % G agd STl 5 370 €.
T Tl T IR W U e E

Il gaTg 3Tg T I Y W HAN o1 AR = o, 39
TE | §H AR qdd bl F3TE T TS & SHT AR &
3T TRRY T TR . et TeTel W 3Tfueha} =is
F TS-9¢ T 3 Hl & UF F FS ToN 3 & FD
FHATE T Ug=H o A1 T Sl W H 3 I O el
TSR 3. =1 A T A € AT T-GT T T o
TO-T S T T BT S I F IS T 9 TR
T o FRIGE =T T 4o ¢ T 3T 3 ThT &1 a1
oft 75T T Bt &, TR o U Tk =71 kT FfSrw §, ST
AR & =1 o 3T, =9 o Y, =19 & o1 37 =1
T Rl o JTHTET 1 O SRR & St €. et 9§ g
off fafsre g bt =m @O,

FT T W T AUgH 7 3K TEmR o @, st
TR BT 3T o ST Gehell 2. GAR TTET ST
6000 BT T HATE W @G T, 98 I I HT T&A
F% 2. TeT HIGH T GETaT a1 &l €. Thaehi o 3T
Y3Y I Y IR H BT 9 957 ¥ eIl I TLRT 7 T
£ 75l IRl el ¥ fafie JehR & shiad 31K Het oy
&, T GeT T T VI A U HIAT A T

FARTR Jaid T 5 T2 T A0 T <ok &F TS Jhal
3 T, qX IRTET AT TS FaX a7 a8t gerr off. Fet
T U TF BT WIAWTET oft 1. TRl T & AR e
ST <TehT R ohT 3T ot feram. =it & TwTdt o ferdk
off ST ST B, IS & SN U §gd F HHE AN
gdfees SISt it o ST €. FaY ST Y o
IR g o Y fewT ¥, R ME w FE @
TS TSl HTHE B

75T T AU & IUM §, T W FES AR R S &
STt § 9t S it sff S STt €. whaent Y
i & fo a6l S=I 3T IS o= o foId gebr
et g% €. T oft 7t & Wl @ WOR Y. TR
el e ot Tl fondlt oft Fstea U oF |l =T &f St
?. el e T3t o T F ATkl el €. 39 WO ¥
HTCATE T T B o IE Faqr o A1 7o e &Y
I AT = ST T Iw¢ ST S, Y o 7 gee 9
T Tl T8 ST . Sheelt 5L Shlelt 79 g I oL @3

foTHaT & 99 59 BT Fohd &,




FEA ST Aol M, TSI W A A e o1 T=T
3ffir o &0 F off foma ST 2. 7Rt Sere o wren e
4 BT S BT R, 39 T o et el § 21t Bret it
et TG Fad 7. $9 W IATI R €. AT B
S T 45 6T 7 el Taelt = SreET ST S T
B UT & I B 2. S U & 7 I B eI §
3T I SISTORIT. ST Ueh 3 § U T et AT holl o & H
AT B, €N % U o T H =T eeRT Ueh 57 fehern
1 @hT €T & ST ], T8 W 2-3 THR o Bl el
% T 3T . Tl fefeteh & el H fiE e gal Il €.
TGS 4t F&T ST ST & ST e 1 SIS A A 7.
T IfeRTh SMTgdfees i 3T Wied marert & HH
3T Tl STEY At off agd TR S §. godt 3K STeTeh
off T8 ST ST €. T S T & g 6 U IO,
T & T § T S G ied T S H,

3T T T T3ST (F3) off 18 St & 3ot Sami o
I, GIRT ST HTHT off STE S €. HIw! o IS 73] %
3T o el Tk T&d § (ST I o7 SIT €Il & 39
ST T AR TG F FT TISST erdl €. TR o TE
el off FaAfi vele 9T 97 BraT W IR %,

TET H T ST TS Teroft o St TR 7@ o oo 2.
TETE! T I T ot S QA = AT % ST
79 fewt TR, 7% 9SH % M IR @S I g
Hferer fe@ I8 &1, Torg & TSI o o1 § =R Rt et

" U T e o ST N e o 8. A %

& & ot T BT AT T T ST B, STAAR TR
31X % el & ISR § off el & 0 W HIeH
ORI ST €. e ot Aedt 3T FfHy s oft @ €.
TR & T TISTEIT T 24 T TG T, S
T 9o g GeT 1. TH 2 HWI ITel FRgEE o off.

TSI ¥ T .

T3Y 91T & S T I3HT BH ohTcl bl Seheal W WA
T HT ST o T AT TG o T TGHT T T
TR, TIETEIE Tert &I Tetwdt 18T o i et ). a8t
off Hie<aie ¥ T FTAmETT Bl € ilfeh seheneT i
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Digital Banking: A New Era of
Financial Services and the CENT
NEO Project's Pioneering Role

In last ten years, the financial sector
has witnessed a paradigm shift with the
advent of digital banking, a phenomenon
that has redefined the way banking
services are delivered and consumed.
Starting from RTGS and NEFT, to digital
transactions, banking field has changed
completely. As better Customer Service is
motto of our beloved bank, the innovative
CENT NEO project spearheaded by the
Central Bank of India will prove to be a
milestone in the history of our bank.

Introduction

Digital banking, also known as electronic
banking, has become the cornerstone of
modern financial services. It encompasses
the digitization of all traditional banking
activities, enabling customers to manage
their finances through digital channels
such as the internet, mobile applications,
and ATMs.

The CENT NEO project is an ambitious
initiative by the Central Bank of India
aimed at revolutionizing its digital banking
services. In this initiative, bank will work
on paperless branches, in a pilot run.
Thereafter, this initiative will be extended
to all suitable branches. Looking to the
changing banking needs of customers
and advances in banking technology,

i ST AR T §Y TR W I Tgarel &) S e ¢ - faey el

technological development have become
the backbone of any bank.

The Evolution of Digital Banking

The evolution of digital banking can
be traced back to the introduction of
automated teller machines (ATMs) and
has since progressed to sophisticated
online and mobile banking platforms. The
journey has been marked by significant
technological advancements, including
the development of secure transaction
protocols, user-friendly interfaces, and
real-time processing capabilities.

Advantages of Digital Banking

Digital banking offers a multitude of
advantages that have contributed to its
widespread adoption:

e Accessibility: Customers can access
banking services 24/7 from any location
with internet connectivity. Since India is
large country and very often, customers
have to visit branches for accessing
banking facilities. This not only results
in cost and time implications, but also
causes inconvenience and delays in
service delivery. By digitalizing the
product and processes, this problem
can be resolved.
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e Efficiency: Digital banking streamlines
processes, reducing the time and effort
required for transactions. Specialized
staff can be assigned the duty to
deliver the service without being
present there. Also, due to increased
competition, banks are under pressure
of maintaining their profitability.

® Cost Reduction: With passing time,
cost involved with maintenance of
branch infrastructure has increased
significantly. It allows banks to operate
with fewer physical branches, lowering
overhead costs. Cent Neo will also
aid in reducing the requirement
of maintaining large branches for
accommodating large number of
customers visiting the branches.

e Customization: Banks can offer
personalized services based on
customer data and behavior. With

increased use, bank can analyze the
customer needs better and accordingly
develop better suited products,
resultingin better customer satisfaction
and increased profitability.

e Innovation: Digital banking fosters
the development of innovative
financial products and services. With
better developed tools available for
calculation, bank can simulate future
conditions and accordingly plan better
for the future.

Challenges and Risks

Like every other development, Digital
banking have benefits and challenges
simultaneously. Despite its numerous

benefits, digital banking also presents
several challenges and risks:

e Security Threats: The digital landscape
is susceptible to various cyber threats,
including hacking, phishing, and
identity theft. Customers of Indian
Markets are not very educated and
vulnerable to frauds. Digital mode of
banking is relatively new for them and
hence poses a risk of misguiding by
wrong doers and fraudsters.

e Technological Barriers: Not all
customers have access to or are
comfortable with using digital banking
tools.

e Regulatory Hurdles: Banks must
navigate complex regulatory
environments to ensure compliance.

e Operational Risks: The reliance on
technology introduces risks related to
system failures and data breaches.

The CENT NEO Project

The CENT NEO project is a testament to
the Central Bank of India’s commitment to
enhancing its digital banking capabilities.
The project involves the deployment
of cutting-edge technologies to create
a robust and scalable digital banking
platform.

Objectives of the CENT NEO Project

The CENT NEO project aims to achieve
several key objectives:

e Modernization: To modernize the
bank’s digital infrastructure, ensuring
it is equipped to handle the demands
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of contemporary banking. This will
also help in modernization of branches
as well as change the style of service
delivery.

e Security Enhancement: To bolster
the security framework, protecting
customer data and transactions
from cyber threats. Every bank
branch has many security items like
records, documents and valuables.
When records and documents will be
maintained in electronic form, it will
reduce the risk as well as expenses for
safekeeping of these items.

e Service Agility: To increase the agility
of service delivery, enabling the rapid
introduction of new features and
products. With new technology, our
bank will be able to cater the banking
needs of customers residing in farthest
and remotest place of country as well
as out of country.Resulting in better
customer retention and better banking
experience.

e Customer Experience: To improve the
overall customer experience, making
digital banking more intuitive and user-
friendly. With increase in number of
banks and globalization, expectations
of customers have increased from
all banks. New age customer do not
want to approach bank for every
task and they are techno-savvy too,
digital delivery of services is their first
demand, generally.

Impact of the CENT NEO Project
The CENT NEO project is poised to

fogTt ot T S o) gag aet STafed § - TAdre

have a significant impact on the bank’s
operations and its customers:

e Operational Efficiency: The project
will streamline operations, leading
to increased efficiency and reduced
transaction times, modernization of
branches as well as change the style of
service delivery.

e Enhanced Security: By implementing
advanced security measures, the
project will enhance the trust and
confidence of customers in digital
banking. Latest security measures will
help in boosting the trust of customers.

e Competitive Edge: The project will
provide the Central Bank of India with a
competitive edge in the digital banking
space. In the banking sector, all banks
are working towards digitalization and
our bank can remain in frontrunners.

® InnovationDrive: The CENTNEO project
will serve as a catalyst for innovation,
encouraging the development of new
banking services and products. Our
workforce will also get a chance to
work in most advanced workplace and
this will enhance their ability and skills.

While Ourbankisworkingfordigitalization
of banking services, few challenges are
also there, which will have to be dealt
with, for successful implementation of
the project.

Rural and Semi Urban Branches- Bank
is having a large number of branches in
Rural and semi urban, where customers
are still habitual of brick and mortar
banking. Transition to Neo banking can
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result in their approach towards the bank.
Bank will also take in account the needs
of such centres.

Large number of illiterate or Traditional
Customers-Since the newer technology
demands technological understanding
from customer also, which may be
difficult or not possible for the aged and
illiterate customers. Bank will have to
plan accordingly for such customers’ and
ensure better customer service to all type
of customers.

The Future of Digital Banking

The future of digital banking as well as our
bank is bright, with ongoing technological
advancements promising to bring
even more convenience and security
to the customers’ of financial services.
Emerging technologies such as artificial
intelligence, blockchain, and the Internet
of Things (loT) are set to play pivotal roles

in shaping the future of financial services.
Conclusion

Digital banking has emerged as a
transformative force in the financial
sector, offering a host of benefits while
also posing certain challenges. The CENT
NEO projectisa prime example of how our
bank is embracing technology to enhance
our services and meet the evolving needs
of customers. As digital banking continues
to advance, our bank being a public sector
bank, will undoubtedly play a crucial role
in the growth and development of the
economy as well as of all stakeholders ,
staff, customers and society.

Ravikant Sharma
Senior Manager
LDC, Mumbai
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