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AT =5 _
STl HE ISl

o Sgemmse wfer,

FaTem # 31T Foft b7 79 ° 2024, T Fehld,
QI T T feae ot JTieeh YIeRTHATE <ol §.
T WY-TY AR s RT feder 2023 famme
(&7 3) ¥ YT T SecR 1 WeviT o fou of &
3T Feh! TS <l 5.

TR o Teel WM dob el deh % sfear 7
ot 21 fegeR 2023 &1 19T AT & 1139 a9
3 woreT oY o ®. 39 U T o et A
¥ TUR WETH deh T STehTIeh SUCieEaT UTe oh &
g Y Hiel o e T feRT €

T & I8 S TG =18T foF S o1 sFaer
g & T T T TRH P HeT TAAS
AT IS 1. 31T 3T MGl IR & @5 T
HeRteh ST T ey a8l STHeTel ek o
I S @S AW FH. 3 Teieh A g 6
T TEY BT TR h1 TBATS T Hed FeluoTTeh ST
& S gHR TTeeh € S 30 T Pt Sigept T8
TAT ST AR TG T & 3= Ao BT TTeh I BT

3T ATl ¥ STHaTe Tt I & IR, ot
3 GUYUT o1 eAYeeh T H e fSTe STment
SRR 3TEAH 1 T8 7ok ATeAT Y A o T
¥ qate gfg et €, S 37517 e A g T8l
ek el <5 § HeTde Bt 2.

THT BT TSI 31T UTEeh! ohl STETHT o ST
ST ST TR @ I S X AR =Tt &) feraredf et
. 0T JEATE ot T TepTel o feTT STeTT- 3T
&1 % 0T Wiepta o Gay | a9y ohe FT M R,
TR ! AT T AT 3314 S 3T HGE ! ot
Tfq ¥ Q.

&7 TS TherdT o e W qg e o foe Tar #
R Seaen ey .

ST &t =g BIfee JHeRTAATST Hied.

e At e =T for T 3 T S 1 € 7 S G W G S 0 - S




firr Sgerse wferr,

Ty 2024 3T 9t o fAT YW =T T T 0T
fore o ot et fmeT o TeR aioms oF fa o
3TThT TS el .

AN i Tt I o fear ue we e .
TR ShT T WIS TreRGTTETaT St §RT T
T Aol ¥ TP o1 Jar # Fafiq 297 o Jor @egh
doh T S BT @ Ygaget & fag e et o

TG BT IHT AFIAT éﬁﬁ

ST FRIeSe

T, I% SToh! STATISHATSA o STTET STHHRT
T . STAEHE © foh SHE TTee AT € 3T
o faerTa oh7 9 UTR ST

3T | STIAT LA STHT GTog, X SRl SIS, 7T T
ST ST STHTS BT ek T AT T T &AM
AT, Bieg § FRRA ©IF, Fehaad! wpal wicrsi
T ST &1 | ST gogeh e, STel Tavash &l
TET fYIfaR S Ieht ST | Wi o T3 fohy ST

2. H WX UTeRaHTaTel St o Hfd el ok il §
JreT & TAR AR ok GRT 31T 112 FF St et
7T Ut SRR o T 3179 eft B =Tk e 2 .

T SR TR BTN . T AN b STTawaharn
oft RO e T €. o7e: ¢ fomy o & o7 S7or QR
T TTReh] h! UGS T @Y I W @, 3
TR ok o UG THTS & ol af Bt STrarvaharail
3T STUTST o ITIET STAT S FIT ITG IUAT
T 3% WY § TR oA o off i et §
AT & Taa fqep & fou smeavaes © fob Swemge
3T TTEeh! ol Ih Hal IS F1. IMET H 37 a1
TR T ARTERT I fHAaTqUl arareRer &t STyfa

T T e o 3 o e et g § - W

SR T o QT 93 ek =] W GAdT
STTE. 37T 37T T o 379 I o AT & =]
T 37T I 78T Gerarsd.

fafirs FeeneTl ¥ YaTf1aa T aTel SHHeTREl ¥
THT T8 WU HL, 3Tk ard oy T Il ST
e Gigd 3ok YT @i o Gerarsd.




T

TSI 21

3ATeATGT BT HHT AT

SHEE J—'rI_ I

I ShTeluTeTeh fe9TeR ot um. ft. qaeht e aht Tt

forr Sgerge wfer,

HagH 3T Gt Rl 99 99 2024 TS T0EH faag

3T YA S 1 SFEAT & IT9 TATST o &< I ot

T Bk JIURTHATY,. STk |Te-T1ef & 3YTeh! fegeR
2023 Rt & =8 wEeRT TR & fau of
S <1 5.

AR T Tt s 31T $fean Uk Tl § 3ffurss &t
I T BT I A 1139 T H JA HT IR €.
ferdht off SreEfien ook o fog gt et qhet I
7E <A ® foh SUT 1T WEhT T W AN T@T
2. TRUTEeT SHSF Ueeh! o 3T deh o T FRa
37T Y TTHT TET ©.

IAR-TIQME, ory-gIf fordt off Ferm =t Sftee amr
H M Il 9T T §. Ut do ot gfea
T off %3 IR ggaT qae UHT ST BT AT foRar
2. TUNT o €€ IR foun uRfemE § freees i
Afueh Ygg o1 €. o 7 BT IR § 7T Weh! &
feq & ohrel foram €. =X ot o AMIICeRt o1 9 o fog
T4 T © T LA . Tl Sob 3% ghear 3
Y ht JrAfFeharat o1 off T &9 TET 8. GLHR
Frorrell st enRa Td fepantaa ferar . Sk aRY
Y F T SIS BT AN HIAT & 7. T
AN foISTE T 1WA TS $Teh eeref ATy &,

MMAYIHATA & TTET FUT X STHT ASHE 7 ST
yfqaref =T 23 W SueTe €. AR B Ak evT ok
FHH-H H AT ITET o OV Tk o G
3T HITST AMeeh o FoTT ol FeT Y TET 7.

Toh Ak FiTfoeh Sdh i el AT § 3Tk
TTeehi 1 SHT Tk a1 UM T & Ao 9
T Y JIfeT H ITHT YfTehT hT & YR BT T
i AT 31T Tt TTEeh! ohl FRAT IhE Tar
TeN &L o §AR BT 9k S 98 Wl AT Ted g6
TE 3T st TR,

T QT w8 ff Faaiias G 30 Aeh! &
TEAM T & 3 St B, TEh! BT TgalT SchHE
e YT T § RO B €. Wmm

e 3 AT 7 o o wivek, feremmy 3 e qeft STowed @ <1 A1 © - aferten




el &1 3Hd

T ShTUTeTeh T1e9TeR 4t 7RE qlat ohl §gT

firr Ggerse wferr,

9 99 g T fGag w1 FIfieh BT, TR
At 97 3 ¥ S & WHER URomHT 3] T
YT,

YT F T eI sk YT S A e 7 AR
TP ot AT YA G 112 T BT ST AT FheTaIaich
HT A 2. 21 fGER 1911 T TG T ok T
GRIST qre@rraTe Sit R 498 # T ek i
Seh 3T ST & HIH-HH § HERA B, AT 89K &
3ffereh YoaTse IR H el 52 YT o ST 6
TS TTEeh! ot Wl o HILAH & <31 o 3Tfeeh faehmq
F ST A S TR R

Y7 e ATE IFSAT WRTT ST § TR T g
3TTST o AT ThHTeh! ST STITSHT S¥T St AT It
iegd 37T 5 71 & AN bl YT HATE FSTH Y T@T
=

Itk T & e, qufar & €. quiar Gor el B, eag T et - TS 31T

TR T TG F STIRY Y7 Aok A gfear i
T 1 faRTE vImEr B < & urevr MY erefvest
&1 & T B,

He o A1t gfear aMyfreh qehwoh T ¥ FTH
& Y- YRT THR gRT 3nufera/ fuifia &y
%! At MAfaehar a1 8. o s ¥ ¥ frze
T SHASIT &t oh off TH e Hgeas HeT el &,

37E T ITATEE I8 Gohed of foh I 370 UTahi Ua
GTferd TTeh! 1 Tod Ta 8t YaT TS il 9o 5
ek T THTIT o Fares ITET TT LT il

Tifer greRTTST Tfed
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CENTRALITE e

firr Sgerse wferr,

FATYH Ty 2024 TG YR Y o T0TGH fGag
T YUHTIATE. 39 T & ATeAT ¥ H aue o
¥ 2023-24 T TG {TERT o 37% TROMHT o g
37wt 1 =fer aeTg ot §.

TR T 9= 9% ow Sfear 7 S e &%
1133 9 ¥ GherarqEss 5avT foRar . 9% ¥ T
for areera 9 o1 fav ©. T Aawiiger SR &t
e ST I% 37 I SyTantaEt 3Ry 39 fou M
SreeRTCA TETT T €1 G RUTH HHT ST Heha &

T H ST JomTedt & T hE TEHT Sere I
T IS Y ok STk fean 7 fafvs s/l W
B Y TRy 3 Tg I e o At o o e
THT % AT S e €. 1969 F THFHIOT 8
TG Sk 7 37T 3Tfereh qoft o TTeF JFT i JT ST
e T e foea foRar. <1 o ueet qUi weei

dF & T H g IUd 9 IN1% Ifear o TN
TrETiTeRt o QT e ¥ Ten fHelmehT =t TaT ©.

YT ok S 3eaT T e 370 TR TTeehi T
SATIHATSN T T-TXT A1 TG . 38T I
e 3T Efea 3T Weeh! o faerT 3R Seh! Jafct
o feIT 1 T © €T Qe EF 319 HHCAT S I
& fer ot wfears I geT 7.

79 foaxitg o & ot deF 3TaT SwH=Al bl gt Fa
F foTT qeTafa Hfsham Aey T ohT ], Sk 37U TRkl
%1 BT YT HeTH i o o faR 78 wfta off a6t

F T Eet § o ST Tt AR STesT ud g

I T h{d TR,

Ife T F YT € df 0 H et an ot et e - T




YOI ST b} T9h T IE0
@ 5 fefaga SielX

IR fa ¥ faehTg &t 3R Y1 & AWt # Ted
T R @ 7. 379 37T 10 Tt AT 2033 Tk <
F FT-T SEEAT ST el 7 3T S A 0 R
el TG GoheT 8, 3T IR § Th WY Tt TR 57 &
. 3 AR T HeT ST Hehel € T 3 10 FIeT WIKel b
Afger TR W T fIRET W g Tohd §. WRA gfar #
el st § ot TG Sreferewen % ®Y ST § K
3T AT TR ST HoTge WA o T I 37T
10-15 =ut % gfar ot vi i enfeer wifwat & T TR
T HT IHIE 7. IR T SIS Igd 95 TS €. 2023 ¥,

areferaeelt o SO, fhereTer R giar ot et qoy
St yeforaweT §. Teh SITHN ST ST TET € R 2028
Toh R ST ST TR Fay St TefeTael a7 ST,
TR STefeTae o TEL T T 3T i I fa9 &t
TG 3Tk TRATet 7 off STTE €. T G Mes
T91 3 e ® fop forr o 2030 § € 9 g o e
TG I ST I ST, 2075 e =14 57 fafera
ST o e g7 oht Yoy TSt Steferawen ghm, o gar

T W 525 fofera St & arer SR shiferst g1 S,
T R STefrawer qud, S, SHA S S

Tg 3.75 fofere SteRk o = 8, 511 2014 & 2 fafawm
TIoR & TohTaet I8! 9f 8. ST Taeid © o 9Ra ot
srefoaeen g it 5ot qad St sreferaen o T 7,
ST UEel 109 TeY St refoyawer oft. 39 3Twd Wi

fIehTa &1 THIR & WS TS <. 39k STeATan Wit Ref
31X THUSTt T 7 ot e S € foF Wl 2030
T YRT o 3T et SFARHT S N AT g &
TR WA 2075 T IRA THA T TSI T 91k o

RO AT 37 T 1 A veferewen ¥ “HET wWie”
FEER.

HIfae-19 o T TG AT TG-Fohe ToY o A60[S
Td et fod & Igca § fafus uit o sreferawensit
% HE qoht GRT WEME <X H HAT AN T AT &
HRUT STARHT STk H Wt &t oht T ¢ 3 7T
T Tl refeTaweet T wITe] Wil =eT (St ST
2. ST T TSITEEt 7 9RA T gl del F Sgq areft
TSt sreferaer AT §, frwen! faeg <€ fo A 2023
H 6.5 - 7.0 Ufqerd W, TEE Gifeaswt wR@T &
T AR T T TIeAaT € o R ot shEd faxia
T 2022-23 o GY T TGHI 7 6.1% TG . X forirr
a9 23 o fou, foerm <X 7.29% of, ST oTem ¥ stfues
?. T% 3= @R © Ffeh 39T TaT =il € o <91 b
aTeferaReT STeRT Y TET § ST FSMIA & &I ], 9 H
TH TR 1 G8RT o7 & AT 37T 37er Usdi § Th
fafer@ STeR SerIiHT o o1 BT Hel B

TS 7T I TAHT ST AR AT &l TeT
®. Ueh I A & el T ¢ foF aRa 91T 2030
TR ST T 0 BS M AT T § qod) gay ot

YT T T .

ST 37 T3S Wy 31t STHRRT AT JUHT T ot
91 &rohet <. AT Y @eR o qaliereh, WRA o §Iel
2030 Te6 7.3 fofaaa semmr o arer gimm =t dest
YT T T YIS €. STRIEIT T 1T AT
STETATE 7 +ft T © foF for 9 2026-27 T W I
referae 5 fofeam Siax ot &1 S,

TS T 4t Tfthenid <9 3 81T & § el foh
TR Sreforaer iR faxiiar & Hofga § 3R THifaar
T T T Tehel B, et At &, Gohet sRe] ScTg
() = of 1 aFEE et Frer o aget ok
aredl o frafd ® gfg ¥ #eg fieft. 3% I8 ot et o
Tt o H sreferaen @t gfg AW 6.5% TEH &
Iafe B, 3 o7 fo o § 397 o oo fefemn enféren
3fg % oFFa ¢ LW 6o 3 i A Eder
T g # a9 w0 W Afue T T TR €
TSI, T8 SIS bl ST Tl © fo sreferacen o1 faerre
ST TR T 5 R 5 e S fafor SRy
TR ST fopan e €, i fafwior 31k Far &t o evia
=T A 7. fafmior & o e gaeies 78 # 359 TR W
ofT, STafeh Haeit & o gerehich STt 3iX WE # 13 Wer




CENTRALITE @

% IeAqH TR TR IET AT AT, 9ok AR, T g
AT, AT o TREe ST $U i Ta St fafafua
5 TE 7. T Tt ereforaen & foIw YhRIcHS Tha &

IRT &% J&F MIF FeARHR af 3 A 1 T
SHEIhT | el o foh Tt 2026-27 T WRaA 5 faferaw
T &1 yeferawen a9 FehaT §, 98l 9T 2033-34
Tk <TT i fefeawern 10 fafeas Sfelk &t &1 ehdr
2. ereforaeen & WaR & 9os & IS o
FT 3BT, FH R % Y GArd HT Jumett, Hw
T T e [eArehd 3T herioT 3 T fEet
T o fefSeetionor S9 wRa! g Fafda g @t
ST §. Her Srafy §, giamel o oY uftgufy-fmior
RS W 9 g g =7 § fqehrd ores # gfg
T, ST AT 37K B i J3Te § GoR & 91y, Ffy
off If Tk TET R

formr vt frrretT ST = fSteh foram for R okt ateferaeen
o T & o T SRR A T e e #
e & Fo et TE 2. 7% 109 Fod o<t sveferasen
T3 ohTell off, <ifeh o1 T 5o Yol gt Srefereee
5 TS §. WA Ul wret Ioh T 0 Bisd T g
H qieel Gy TSt TfGEAT ST TE B fRaAT o
T TRA T T2t referater fah IR AW FT B, T
SUFTERT, <, S 3 SR, 5T 75 JfT & HRUT
AT 3T YR T afeer syeferawen ¥ “dge Wid” &e
®E.

5 foferam sfer it 2033-34 ek 10 foferaT e
Th1 STefeTereell sht ST STUHT & 9T

¢ AT T AERIST S I

39 foom # 21 € § U 99 Yo ST ST T
3T TSI hT 25 T Ie! AUl YR § e
Tt ST IS, 1A €1 § hleh § Tl i
HIGRIeRT o T 9T St GaRi = AR ol TR
foran 2. 391 % U0l o < W Gl i § U 9
T TS feeett # 37K ueh 37iféer Toremt ge &
31T B3 €. AT ST ehell ® fob 3TTeA 10 Tredl
AIHFIT o TERETSY & §9 F R T8 SHereal
HT P Gohdl 7. AGHTT o &7 § 9Rq & fow
Yriehg e o o FafoT T TCeh T 9T & &

T i <91 H 3T TIeT STRI-ShEHIT B e o
foremTet e fieT 2. <hferem o1 ST 7T ®9 9
Yrichgaray o o forg foran ST € 3T St 3
% T ¥ Heequl e ATt ©. 9N H Yihgat
for o FemioT T GTo Hd 214 o1 Haee @ fo W
Tehlent YeFad | T3 HATsAl ol BIeet LT | 3T
.

¢ T T H URA Hi dgdl 99 ¢

o Fo Tl § 9 % fehy Tamue | Aot
TRl <@l TTE ©. 37Tel 17 Wedt H AT |l 2040
Teh WA TS & fafcrent st = & 279 5 & wfe
B Wbl €. fheterel ot aRfefaal § ohg ST oh
5 fafer Tfter! Siek & 4 BTSaaR T Toue
H o AL T BT U HT T W T T
&7 § R Ao § ST 9¢ 6T €. < H T 5y
gferaTiT w1 STeTd o 9¢ W& € 3T gt SareT
off fera ST 78T €. I BT HhE ST Aghepii
SHufT Tem &7 o faeiferdt o =ia ¥ feheret 78
UTeT3TT ST T HRIGRY ST T 3 7 TE &
¢ STEST § SR T 6T G

S 2023 H < H SHTHE ([EH U Wiows
3o HIR 1.65 TE Shile T & ey TeT o,
STt A & AN €M o 91e F qiraT Wikt € foR
S TIT T SHTTT HARH 1.6 TG HUS ¥99
SITET TET . WIS 2033 T F SHUET 2o Hisgen
feIfq ¥ o T 379G Tehal € 3N 39 3o &
STRT TR T T T AT o fow W TRy 1
FASTH YIHR o TG &1 Fohell ©. U1 H oIV BT
e ASgd B 9§ U, T, T o,
TRIEY 3R Tfees Gt & far TR & oy
YT T TaTt 3T SEehT 3T I o &X T &
TR YRRk & H T ST Hehell &

¢ Tfeh Wehe FU S ol

TR YT IR BT &1 H 370 S3H Tl ool
T FHT M gl @ € AT FET ST Fehal ©
ST T TaE ST § Sgar SIS 1. IR IR
IR ¥ fagelt fovTent i agdr &9 o qrg-9rg
M fda fFavmen! &t Jedl T@ 36 ds

TS QIS T HL, TS T Tt I




HROT 8. < H AT YHTST Gold T TR Taeh]
R T TE 7 3 3 fe@mar € o wich A &
f7e¥T X AT i @A H T He A Reple TGl
T T, 18 HEH ¥ S < @ ga 1@ o, didt
e & ¥ gafed TR | Gl T ¢, el § ST
IR H NhE Tgat ¥ I8 T 12.35 HS
T TE TS W UL TR ©. 97 H FHAM ATl T
100 TS STTEEAT & T J STHST I8 BIaT AT
e € e 3 fearen € for 7T fregren ermmar @t
% Whe § S T8 ©. Wik Ao o START ol
T € o A ST STeTe # et ST TR 3T
3T 10 TTel H HYS 80,000 T 90,000 o wiaal
T off ST Fehell &,

TR 3 To7d Yot @ faanmg &t 78 gara:

Y7 T TS T SR TRHAET el et fashq
T TE T W 3T 9 7 7. TRARY J< | TJE
T 470 Tt 6T a1 T ST S EfeT &7 500
T TIEY U320 A o7 ST B, 5 fome @
T 2023 § 2035 o &= TG € S A7 ST
ToreT ¢ o T 2033 T HE AT T AT [T

BT TohdT ©. TRARY YT ¥ g8 39 9C gl
3R 39T & T AU FGEH ohT TSa SHICT 3T
TR ST IR i 7R Tl foh 3= T W

ST gehell 7, T STETT TIRT € A gEt bl gt

BT
AR Tl ST a1 R T Tad HA STel WRd H Jeid
39 % T HT YR HIT H 2T g €, T <91 H ¢
T T A BTE TS 1 o1 e s & fopam s et
?. T 37 T ;0 H A BT T WA o T o
TZ WIS X S & e geret ot T o 7
fHTehT TThT Y T W T, TTd 297 &1 ghells
T 31X 3 Hige o BT e & e ot g Ay 7
508 ToTd WIHT 1 MR TET ¢ 5% e g
graumsti § SeT MO, 3 < oF ThTF=, GEhia ol
o graT <.

fet o waurar

Tfg fordt SRHaRT 3-

(ar) TifEen THam TT SHeR! TUGeT AT STH TouaT ehls g fg=<t o uream

H ST T ol BT

(@) HTaeh GO T STUAT HIdeh GEIT chi UJeT o1 SHH Iodal fohdt
3= T ¥ gt oh! Ueh dehfcteh faus or 0 o ferar g o

(M) afg a8 3 e ¥ Suteag UTET ¥ T ST Shar ¢ foh 39 fadt

TSIUTdT U1 §;

A1 TR At | Ig WS e fem SE fg<t § weltuTar uTe s oil 2.

/

T & g w T @ oconse



CENTRALITE @

I ob] JEh] 9Ie faw

37T o S H SfeRTT 8T § T o e hTH B T g
TS ST TET €, THoh feiq fEHTT ahl oIt bl STl 92,
T 3T T, 37T 3T =T 1 T T Hll T It GRS
I3 # Hfed B aret Bie -9 ol T e A & :-

1 o1 U ® foR o) oI B T 9 o 99 WeeH | T
TG HT TE T el o Tl KT Yrg T & 37wt
T W3l B Y TSTRT Al o U= g Hichd 5T Ig T8
. IS AT faoTg STHM, T I I T faSy S
TG I SIS TR AT 7. fordlt o o= o oI 5
FTEAl H SURT o, <t fordt mofaeht Afeem 1 feeiakt o
IThT ST 3 et ST 3nfe =t wt feert s

& THR el THEL] IT .

T T TR U T TEidS Afcgs dTel S ST
T3, S[OHI T I TGN Y T WIT BT Y T A1 S
TE off, T THavT ot ferafeeer STl W @4 ST Tar off.
SHITIST Sl ehTferH TET 21T 9e7 i feramee =t 8¢
et T quier: TRIfi oY T o 31K 7T awE Siw %
T e BT T2 HIGaITHT IR el 31X 37T | S § qerdy
off 37T 3TTalT 37aTST ¥ T FES g Yefar w R
off. 3T B I T T F0T T &€ LA T HIAM TAR
T 997 T . <@ € & O Y o farstelt e
TE FHAR &1, “F 1S T FAlsT A1 A SHfSIiea. T3¢
AP THRT T- T STEATE T TehraT 31X T Tt
9 e, “ReW AR |, 49, F Fee, =1 Ao T
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A T 3Afereh qo Bt 5000 § &7 Wiferr&
off. TTgoh! ST Tk T AT STAehTS
T Y fohaT T, JEET AN AaH T8 .
SHTeRd h! S ST BIH Wi @ § AaH .
10 ST TT TEAT .

IS H HEl ITE Gielt 5. 3 osire off. et 5
3 YMETC HEa! 1 hdls o THI @il STt off.
a3 ST T HSRUT T I1 ® 9 Ta
3% 3IATE F e FYel o ST feu S &,
ITF IS VMG o5 T < St off o7 srmedt

U haTs o GHT I Gret st off.

faesht fafa sHaem™ ¥ gwEfud oqe o fau
Freig H Tguht Sk *fT Yoot oISt S 31
377 T o o Aeh<l o1 Teh Tt IeT foha
7. fSTEs We S 3% G bl T o
S el § 3T Al JeH Yq e g3
o, Tret ATt SHHITTT 31T Wl & 7eae o
Y H G GRS AE@ETETeT i (GHIReT o
URUTHEEY T Sk ST T T TITIT 53
of.

1947

1954

1957

1962
1963
1964
1964

1965

1969
1976
1980

1981

1984

1986
1989

IRT § SRl BT T&T TN YRAT ok T o
fmior & T yftent. X SRTEST GregETeTe
W@ﬁﬂﬂﬁ'ﬁﬁ'ﬁ%ﬁﬁ?ﬁ?@w
! foal o AeE-UeM, Hfifaat o fequr qer
T HMCS! o ded ST % FGER U9 Fgfa
R A0 e = T 9T HIH 9T Tohiad
AT TR . AT qRAT Sk G BT i
T REST o FOAT 67 {d @ o,

TTeeh! 1 14 TeRI § fera fereft oft e &
el STHT Sh{- hi ITTAIT TUT TF TehTT STHT i
TTE TIFST T ST e €T T ST R ST
affe TR o e F [ ) -
fe I fhoe W wiodiad T& St
T,

JATECAT STHT FATSTT 36T JIURA
=ATe]/Tehal/F0T @Il ST AR ThLoT

gt ohT o1 9T WX 0T Wfaawor

AT URAT S T faeen § ufereror ot
e

AT T TG HIA & IAG AdhIear §
YN, T SHAT T FOT Y i aTell T8
O ook T ST 3 YT b IR ek goft &
o e &g o7 faafia foee &, ST o1t faemfaa
TIhY T T Foch TSt HUa | T T
TE ®.

ek ohT THTIERTT - TEel BT som o,
TefT ST her Y T

YT H TIY TEaT ShfSd TS - Hdal hTS ohT
R,

Yl TS Hh! ohl sk ot fepat oft v &
qf 7€ €. 2500/~ T o <Ioh - ThaIhTUT Shi
glaer 1A o1 .

Sk ST A-TeRTOT ST THRH

AT Sl HeAT Sk STHT ZTST

A %7 & I8 Feres ot T o e

W GETe She &7 e €,




EEHY . T IRy

1994 SEY =ehl ol I TYA & fau @RT =
YA e (7. §t. ©F.) TUT TohTel Hal TRY
i T

1996 Wt SferT I o qREYT T IS &l

STt ST ST UFFehT - BIhg ohT JURY

2001 Sfda HTE 1 JTARY

2003 FET e HTE HT FARY

2010 3TY9 TEATIFR o AT | STk fTeha ST i
ST TEelT WA S o7, I8 STeh feoha VIR
o YT gRT SIRT fomarm T,

T g, YR fiod d% R WRG WHR
feenfTeeil o STT%Y HTT T oY ST S I &t
% WY-TY TeT UG o I bl Fredied e |
e Ik AR Wiwg yfekr faar @1 7. fofea
gaTstt # TSR T ST i o fau o J &g
TRISTTR AISHTE TR Y 7. Sk ST 46 TR
% e § T SIS garstt i ufvTeT € @I
2. 1911 H ST T % G &, o TR 97 H
AT o Sa § aRads o # TEw feRt e 2.
ek ITTT A ITE! TS JaT3T o TTe T aw
yfqereicrer HTefiTeh! we fRaR s)gd gU Y@t o
a9 Aied T@TYMF T & WIU-TrY A A
T Sk 7 AT R.

T & HTEAH Q3T oh i e IET e 58
?. YT U UTHeeh, YT HreTse U & WAy 9 ok AU
TR T 24 X 7 TSR FaTE YT T TeT =

T GRresTt gRT |1 T StST 37T o g€ o7 T ©.
faeR 2023 T S T 4489 IMETT TIT H YT bt
T @ TG ¥ 1599 TTHIOT, 1329 37 ¥R, 769 TR,
792 FETRIA IMEME, 1 fOER) qea a2 10 Iasd
JMEMT B. Sk o 4044 TATH, q4T 10962 &t °f
$T % Y FA 19495 T TET 7. TTH 21 STAMR
TSt IMEE, 29 Afeh TSt IMEW, 1733 TSI AT,
2419 7AW IMETC e 23 fagifoepa v wnfe ©.

qresiien &5 o ol § 9 Yool Sok 3% Sfear i
arEtaes 1 # AfEer HKd dor el S Fehal ¢
FHifer 29 TAT | AT 7 H ¥ 6 hwmiad gevn &
TSR ITETST T foreqa Tedeh §. 39 % T B 4
TE BR o6 T STt 4400 | 3Aftres ImETST oh
Y FA 19495 T Ul5T o fokqgd Aaaen o BRI
qreST(Teh &1 o dehi § Yrgel s ohT Teh 37O ferf¥Te
AT

Sk He- SR T3 & T 14 S0 AX-dfehT faar
HUAT (TISTTHET) T ST fom shafa (TIuwt)
o T ST g7 ®. o TN, I, Huf¥, A,
aftss TR, fore, v aem gad, oY Ue e SuH
% fou faffa =on ofed foga o1 g@an o gem
FHIATR.

Sk HISToRE BIETE, ST orel TS, SR ered faeT
TG okt faita, o oTafy siafe T, swrvie gsit
gfaume, A 17w shfse, fafq fam, facef g=1 %=1,
foet, v/ ge/ fmfawer gfawm / TX-fafy smenfa
gforeme qer fafye e fafiey giaum e shrar
®. SHeh 3Tl deh shfee, Sfae, Mg / fie e,
TR T, HFeT e feuifsied!, Hiee e
3T SfShTT TE TETTH HaTE T S 3.

YAt ST IUR S Ak Faradt & ST, e sy
ST oh1 Teh foRga F@e Ye T &, fores sfhe,
BT S, o=, Wt dop, Ueia, Yo, w@res gufd,
AT, TR, Yemrt, St w9, denst, daad
3 U 3TART WEdT & Y- Y TIE 3
faTaie Tiegera ot wfee 2.

EANETHTA BF H-T fAfHde o @y ok
TOTifer HIEERT o ed, S THIEUHS SETTehdl3it
% foTT gTIfieneT & o Tod THUAS Taudt 0T Sce
T JITHIT HIAT T

Yuad dF o HURE UEH H ST TE,
STESIETTE, FIT3TE, THAESH!, TASIUHH |1 7T
Y & TgE HURE WA off i 7, 5898 o &5t

FHIAR 1 Gorem 7 T oI | 12 3T=fcTes e
3T 90 & FTATerT HTTT 7.

fogTt ot T S o) o aet STafe § - THared

foreqa Tamal o Uf UTeen! o far9T T STIHI aman
T HeheT ©.

@) o
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379 Sop ST AT WENTTeR! % HreEd § SfeRT o
yoeh &3 H ST fAfTY T 9 e §. Wreet Hifean
T off Sor ! TehF AT B. Feerdd sferT aftasT
3 Sk w9 T 3Aferek Ygg qT TEH S T S 7
AR Tt T o faHry oty 8. g doh o
% gfean fomta Qa3 qrfsen- 3nferen faema
o fog ufeerg © 31 Wt fomta 9igya & Tk 9ift
Y o ®I § AR 797 ST T T8l FaT e hl
T Y TET ®.

TG JHTETE 112 9% 61 I bl 3TafY H, ek 7 ohe
IR e €W § 3 e arensd ol N foma © ST
Sk T IR U8 i I § STk ool SUT S

?. " o U 56 fHfeET Giehd UTEeh SMTUT § 3T
S T AIYE 6 AT FIUS I IR HT JHT 7. Aoh
froeht 8 faafeat ¥ TmaR oy 31fSTa &L @1 . oo
379 TRERT o T A ohi 3T TUTR T U <0 i
yeferaen | ueh 31fqard FrreeRal o w9 § faefad
T T GHTEAT T T 7. TG § e o g8
Tohed U FH TeielaT 3T foehTd at sop aht am
T ST ® 37T Sy oft ST L

BT GfUTeR
T e (TTSTHTH)
Heg FeR, 3ffcieh e

THE TIME

The time
When darkness shrouded all around
| pondered relentlessly
Striving harder with each passing moment
Achieving progress, overcoming hurdles
Yearning to break free
In desperate need of a caring hand

The time
| encounter a tranquil bay
Everywhere along my path
The road ahead is not a simple cross,
My back bears a burden, heavy as moss.

The time
In solitude, amidst my aloofness,
Eyes filled with helplessness witness
Darkness enveloping my surroundings,
Struggling to overcome, my spirit resounds

The time
On my journey, unfamiliar paths unfolded
The scenes were not about
Clouds, rains, rivers or mountains

T ¥ FaTH @ T €Il @ - Teter

Unimagined dreams materializing before me
Yet, | remained ever-ready
For thunder and lightning's roar

The time
Whenever and wherever
A familiar soul faced turmoil
| was always the first to stand by
Yet, amidst the kindness, a lingering doubt
That our goodness may be in vain

The time
Realizing in life, acceptance is key
After the dark shadows, moonlight prevails
It’s right time to soar like a kite
Let not small stumbles breed despair
Hurdles, mere stepping stones to transcend
Embrace the lessons and relish the moments...

Dimpal Maheshwari
Senior Manager, MMZO
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FHRIT FHEIT, G2 731 & % GG & Grel T FTe (7919 0F J&T
FHIHRT ferRT 41 7 & 79,
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TETE 51T T, 59 37q9T 9T AEH] 787 Sl § Gashal & Hid STeehal i &
3V G et [TehTelt T TUT T GI) 1 Gashar GaH &1 STHFHRT & T

it <+t fau demfaan

Y

T et qend W 9T

TEHETAE & § qee At fEU off. demfan, T Yerueh, STEHeEIE Wik TS, YT i gyt gt S feua
TE{ET 7 WA S Hied TR R SIS TRae MR S gfee 78em & 1fad wRde @ 1) 5
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3TAFCe o & | ST 9T HeTeIeh 59 JohT €. WTEfehet ¥
Y% §3T UL 7S %k TEe AT 7. 3T 3T YR STfce
# ot Wl BT ST o e W O3 e ¥ Ser e T
Toh ST THET ST et o1, 1947 H STa GIT ST g
AN WA % I off. 39 gor fafer fage & &
¥ 1 59 faega € fse gu 9. 7 gt giaum gam
ey oft ST 7 B NI BTl U9 o e e 39 fomm
T e ot § fREt g ol 71 & §eh. ifeh
TR STITeRT & UTG SR h1S =it off ot ot o7 STeer, 3t
ST 37T AT T19T o WY 60 % T¥Th H THRT Safe
FHIhA & gal.

IR ARG FHHT & S ST, faehy IRIE
I I ITIE L A foh 3T arer §HF | ofafe
ST fTenT o HTeH ¥ THTST 37 <97 o foermd & ¢ W
TE ST, STEHSTETE H ifdent TiTe JANTIeT ohi T
& ATE Sy WRIHTE 9o FoRTe o 3T 4, e
i AT o Uk AT TE o ® § YR & e
Il hT ATAT TR T3

1961 H TTAI] STl fa9T St TG 5 X YT o
TUAI] SHTASHH o STk . BIHT ST HTHT GCAIY] FHst
fauTT o feeTes g fohT MU, 1962 ¥ ST IRIIE
ST ST WTHT & TeaNT ¥ Sfead 9 S B
g @< (INCOSPAR) &t BF. T ®. &1 375 hatH,
ST ATE H AR oF PR a, Tohe SRRI & 39 998
% T . TF. WIS o g § faeaqaqd # o

AR 3 = wwet s o o |1
<ol 2w 3w T @) Bifde aund

e ——

SHACIRA Tohd @lT=aT LI (TERLS) Sh1 TTAT oht
TE. 39 HHST T B A TUF ST M H Iw
ST T ¥ ART S T WA oh! AR Tfararerd T
STTHTCYT % 3T 37T 2.

T TR e farg 317 weK # €F. o o foran & for
o | 3T ohg o o Tt I SR IRl T TeAd e
3R gL T & o1 T off. 39 &9 & ofioT U 927
I @eT o SRt T3 T A foRar S o, 7w
T T Y7 RYM Y T 3HTE o H G S a6 H
21 TEeR, 1963 1 T § A= fHaT T o, €. Herd
forgd € o Tk T =9 &1 TART § WA (3G
foram T o, IE H&muT FE A % fAT T SRR o
3 3T WRT STaRey Freichy i UfaeTiaes yreeTd
o1 fafer forar.

ARYABHATA

India's st
Satellite Lannched

X

el 3T gfgAm 77 % o viver, faemy ST Te it STewed @ 3 A € - anfetE




1975 % 9% Tk I AT § WRA 70 TaARe FHHhA
% oI 397 o g I To fIehT g T T et
oT. 19 WA 1975 HT YRA T Waad G & Tehd &1
TEIM ¥ T e Wazll Tear ST (e A
H Theee TR fRar. gt ¥ s STE
oT iR 3HY JfasT o1 T&T Gl T, 37T 39 Hd |
IUATeEIT k1 | SHRT @e! &1 7T § Forg @k gt g

INDIAN MAN IN

SPACE

‘When PM Indira Gandhi
asked how India looked
pm space. his answer was

are Jahan Se Achha._.

-

TR 9IS 14T T STTHSH Tk T o (ot ‘Sfea J9ma
aemee fam’ (INSAT) ST T G 74T, 3T, 1984
H WRTT a1 HAT o WIS ST Te TSRS I, fafter
T ST aTeT Teel WRATT &, TehTel TeTH= SieXr e
T ST AT TR I Y A= Hd g¢ Te I87 foh
AT § I SheT fergrelm © T TTeheT 37t o S fea- “
YR STl 9 3T=31” THIT IT1 o 39 ST 1 A TRt
1 3MTeRTiad 3T Trwifera o< fear o,

S 2018 § TFaT 2022 T 3HU 7 fafiw <m0 &
T 177 focell SWRT &1 Ghadaes - Hich Teh
AUl ITAfd TGS T . Wl 2003 § Teohiiem
TYTHAT oTae fagy aTsTua! SSdT ShishH St =0T
1 off. 15 3FTRT 2003 FeT 98 ARG © 5T R § T3
FHIISHA I[& i of TEaX 2003 T WRT FHR T Tl
IR TR T o9 o foaw 311 & S5am-1 T we &
off $Heh HUT Ti= |1 a5, HA 7 22 3TFAX 2008 i
ARehIeT o TAIT e ARG H5 ¥ F5dM R aied
fora 39 9T haet STHRERT, &9 LT ST ST &Y =g
T THT 95T § AT B Feh o, TH A Al WA
EIECIEN

TG S YRA 7 TR o &F H W | off & <0
Y& foha, SRiifer a8 THT & o STel W STHIEhT 3T 9T

UG ST

YT A A T Ted & 3 9R S faerrasfiar
TIT o T ook S T FH dic H Tohld S o
e o STC UET GH 37T ST ¥R = 2008 H 79T Ul
=g, freT 2N <5 1 i foham o 37 39k & &t ot
TS YT 7 2014 F WM off At fwar. af 2017 &
T T TH BT AR B 104 STTET BT HETUT Y STeiaRe 1
FHCTT U1 1 37T WA ol STrCer Hraifies! & &7 |
fag o wenfia &< far.

TRA STRE ST TIeT (TR & 9 AR
H ity 1A o o gfia SR faskfad o gfaem
T S ¥ 59 79 UK 2 fachw gr1E iRy &w
(Fregugdt), feeHqRE, W WUieT JOTE R
(TordieedT), foeadaqqed, T ¥ad ARy %
SefiepTar, STafe STTHART % (TUTHT), STEHETETE T
T G TaeT H% (TIIRCTEY), Teq@e. qRd
ST ST TS (FHIN) o GRT STARE e e
Terrten! foepd & AT fafley & 189 UeH &L &
fo o= ameHl ST Haiferd Hrenfuferar ot festgT oK
forepT fema T €. 3ok Tk gealt STaeien, T,
Iy, ww faue iR oty fase & fou SRt
31X Hafue Senffenar o1 fesieT i fashma e o1
AT TH AT T

XIER, TGS JUROT 3R fSehTaIeTes STIHam
T A & foft 9yl g s (54e) SRy
fIehTE STRT T STT@1 T3 & o SIS WA ot Sa
fafis Yaemeal o " § AARSH 3 99 & H1HmA
TG U R . TR AR STARE SR S
YA Sleh AT ek TETEMT & Fae 3T qafexor ot
Rt & fom s fee Sfam Seame (MEemuy)
I YR o Wifdeh TR Mferes faehr & fo steia
Tt €. T ST SHh WY-TT WrAIfSreh faehTe o
o STafte- Senfa STIuaT qe sTafe fagm iR wef
T IS H STTYUM ST Y 7 1 TheIaTgaeh o
NIEGIES

3faree Hrelch % e SHfeEr

® YRA % U UMY ohl GRTIT ST qefl JHa
7R IS o fo1d AT S Iohel it Iad qepHehal
T ATV ©.
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® W Hhd, A F AT, WY FHa U
oS, ARE WU foed, WEge o anedt
fereprer ot wferan 4 2.

® T AR ITH o o SrefiahieT ferd TeieT e
S{ARCE % 1 Teh1oh! G&TT TT hl TR €.

® TR FIATEE AT wiwa (PSLV) TR e
YadTEE AT alehel (GSLV) 2 IaTd T8 I &
e e e
TG ol MU R ST 37t e AR (I e
TS AT el ht L& ST TGS T A &
o731 i e ST aTeT 9Tee ©.) 7R §.

RTCTifeh 3 I o STarSIg W TRT gt ST T §,22
S[ATE 2019 T 14.43 FST WA o =G o TLH ST GET
SHEH TSN TUT TEATT-2 Tl TRl T T 394 AT
e & fafer. o 2023 T % fa T Afawae o
o7 SHifeh O g HieT o Teelk BTfaet foht =I5 o Sfamft
& I g o ATl T8ell Q¥ O § ot 93 ohT 3T
FH o fAT ST I ST T, LT T 363
1 Ueh HSiae © 598 A MY €. S9ehT TeaT e

AT ST 1963 St &RT (3)3 o Siaita e w0 & fgumdt SRt fert s oot shnrsma

HE fed BAT. GEL AT # T @i i 5T S
3MX STt At ik e & ofafter § i weie o
ST ST 9T o THE T S i g9 A et
A A 2024 H Ao fopar SO, Jfow § WRd I
I TIM-3 T T ST BT WS, T AR AT
TR A T 2050 T MRT T Ge HT TH LIH
feroh e e 2.

“ STARCE H T[T IS TH, TEA T T feTT.
=ie o 1 % W, T v gee fae
T 9RT & SR, TH RS &1 9 B
o1 Aren fow @ &, T Ue A fee”
- (g et

1 | o= st General Orders

7 | Hreg Resolution

3 | gftyw Circulars

4 |fm Rules

5 | weTrafes A o= yfgaeT Administrative or other reports
6 | g fagfea Press Release/Communiques
7 | dfgem Contracts

8 | Agreements

9 | ITIArar Licences

10 | ffaeT urew Tender Forms

11 | Permits

12 | fAfaer g=rmT Tender Notices

13 | ST Notifications

14 | TUE & G TG ST dTet Hfcere qen st o7 | Reports and documents to be laid before the Parliament

LAY g T So T ST et o1 TfET - STemy




THIX 9k bl IET

3y fRISTeT HedT &, YRS e@HIaTe 39 S
T T § 50 TRt gu o = Tt doh 1 g
o1 gEfe ST o1 fear. S 7w off & fo dodt 9%
ST % faere W I ® ST I% ST AT ST Sk
®. T 1911 § TN Yoo S % IS el IR
TR ek o fSrehT Yot T S werer R
& T H o, 9 & GEAUEH T YRGS Grer@Hrarer
T 3T S T TYAT T T Y T T YIS Rl

fireget e a1 & SfeTd H S T ¢ AR w6 < T
SR ATt T QT fofa. siefh 3 Sk STT9TehT ol
THTT Jech HaHIeh STaTT H Fee 31X SfehT e
H I Gk § ST TET.

foreget e el & SIGT o §A @M ], S oo & & T
%, o TR W § U §aTeT 3T ©, A W S gt
T T2 5 TE BT ST H T SIfeh €. 3T
T 3TTeRT Teh UH AfAT3d RS sk o a1 & a1 =Imeem
% ST O e ¥ WAl R ©fd fof S areft geet
eyl dop § ST o7 off 3Tueh! faTd Y ¥ Far T TET
2

Tg deh 21 feqmT 1911 & 20 G T 1 eTehTicTeh
STt o T STioha [oha AT oI, SHehT TTOT Teh IIRET

QAT ST & @ U @ - 9 TR

1T GRT BT TS oft fS et T auf & fou S A
AT | T THSIT o T | W fohar o, 39 90T ol
T Ao 31T 3feaT Ueh RS ST sk o, Afeh 7T
JeYh A Tt T G A ohT T@T T o, Sk AT
Ffeam & T 1910 H TAR TRUSH ST &I 917 &, 200
fierd &, STafeh 3k IIaT TTRa &, 5000 o fHerr
oT. Yoot doF YR o SfehTT &  HEeaql €. Y oo
X7 o e ¥ o1em yfreRt fué € o omfier Famadt
%1 ye ferar B, Haer Sob 3 FrASten 3 3nfeer W
R faehTa & feTT S TSI 31X HTeichT o1 Y[EST
. Uget b 1 fefSreer sfe e wid Sferm o &m & off
e oY ©, IfeR MTeehi b1 Sfereh gfaen e Tes.
Yoot S 3w 3fear T oy g K &E 3aR we™
TG R i ST o1 am fomar. g 3 g
3TIYTShT T FhCAIgaeh AEHTeh o) § Jaaf fear
3T ST S leh 10 THHE! | SpP el ¥ed
Sk ST TFEAT 7 e AU 3T ST SHfer Mfafafu
T YR T TR TEft & o Harait o1 i farawoT
ﬁl’l:i'l':lﬁ'l'{'%:

1921 &% 7 GO & qoff S § T=d/ g9 i ST
foenfad se o fore =e] = gfara ST st
TR .

1924 S < AfEeT UTeeh! o1 Ja TeT i o fore fafyme
T foumT St T .

1926 & STAT AThT e ST TUGT AT <k

1929 fToIIEaR Ua =G!T [T ST Tm=T

1932 STT TIfRT ofter e s

1962 STadt STHT AT

T4 1969 & Sh T TR B o a1E ot oo oo
31 gfear 3 fafis tfier dferT Famd ey s ST
T

1976 Tl SferT et ohY T

1980 e o S hTe Ygel-ahTe ol HH
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1986 e Saclt T+t ok STHT FTsHT

IETAT o WY <7 o Ui 3T e HeH Y @ B,

1989 AT TR U=t U= doF 2 BIe-y fafide
T PIRY

1994 L <okl ot I St o forg @R =eh agelt
T (SFHTHT) T qehTel Hal TR i g,

2011 S J GIh T SHRHT ¥ WRA H i
¥EAIRT 95 o faT centfast2india T8 ¥ T
T¢ gfawr 318 &,

Ty &, IR fied do 3T YR WK o fegnfee
% 3TIEY P TUT Y AN SIF TqG &1 o JreT-Trey
A Td S ST ol TeqTed i § Ygel seh AR
gfera yfeeer from Ter 2. o gansdt & ISR AT
TiedTied i & Ay deh 3 e TWRISHT FeMI 3Ty
HIE.

Yoo I ATk IFeAT T 10 3faerd § ¥ IS I8
B oY o -

TTT faehTE IS - WIS | T & g i
3Afq o fAT 3k AT 3& &1 €, S fF Jow ¥
g IS STH AT o T oht 3TIfeeh THeiT I foram
ST .

foreiter THTSYT hrfeh - Yoot b 7 NIk THETH &I
G o e 37eh ATSHT3T T Y% fohalm © ifeh B Tet
3T T o AT o oft SfeHT arait o1 ey firet T

e Tom v faE vee - Yoo o 7 foram o
FHITCAT fash & fow A 7% i € Ak an b
Sga TSR o STaHT et ek

fefSTee dfehT T8 e - Yoo deh 7 fefSiee dfehm 1 waman
Hrarget Rt X FEfStaet YT Tl 1 7 fhan e

St ¥ FT AHN - SAMET SR IS F fow
ferdrr st ey % forg 3 ¥ 6 AreEE gE R
& o8 3% anféer eraar o o § wee e .

S &5 % dot § ¥ Ygof oo N Ifear wr
et a7l # SEer WRAT S T ST g §
Hiifer Tt 28 oAl H qar 8 ¥ ¥ 7 Shuwnfad w9 ¥
THH! TS T faEgd Teaeh B, <90 § ST 4500
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Operation Risk reduction and Fraud
Prevention!!

(Your every effort counts!)

Operation Risk is the risk of losses cause by flawed
and failed process, policies, systems or events that
disrupts business operations. Increase in Frauds,
is one of the major contributors to increase
of Operation risk of Bank, non the less, other
activities like theft, decoity, fire, data loss are also
critical factors which increase Operation Risk.

Banks/Financial Institutions by virtue of their
nature of activities and area of dealing i.e money
and their operating environment are always
vulnerable to fraud. The fraud may take place
due to ill intention of outsider or insider (staff
members).

However, adequate/appropriateinternal controls
and adhering to operational guidelines issued
by bank, has proved itself helpful in lowering
operational risk & preventing fraud incidents.
In the recent past, incidences of attempted
frauds in the Banking industry, have increased
but the fraudsters failed in their mission due to
our vigilant staff members. Here role of our staff
members, their prompt and assertive approach
has played a crucial role in preventing frauds.

As fraudsters resort to careful planning before
striking at the system of its most vulnerable
points, We, as employees have to continuously
strengthen our operational practices,
procedures, controls, and approach to fight
against both, internal and external fraudsters.

To make our employees more aware about the
measures/steps, we have prepared list of some
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indicative approaches which will definitely help
one as enabler for reduction in Operation Risk as
well as fraud. In order to keep it handy, we have
listed in form of One liners which is not only easy
in going through but also may be placed near
seating place which will work as overall effective
reminder.

Branch Operation- One liners

e Never allow access to CBS PCs to people
other than staff(BCs/safari person etc)

e All stamps/seals of bank kept in lock & key
after use/day end.

e Cash should be taken/kept in vault jointly by
vault teller and Head Cashier.

e Details of transaction should be properly
mentioned in vouchers as well as in CBS.

e ATM cards & Cheque books should be
issued on proper request and to be handed
over to correct person, after proper
acknowledgement.

e Current account & Nominal of branch must
remain reconciled.

e P&L accounts should be compared with
figures of previous quarter and year to check
any abrupt expense increase in a particular
area.

e All P&L expenses should be recorded in
register and vouchers to be checked by
Branch Head.
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Informed customers is always goods for
bank. Request customers for mobile number
& email id seeding, and activation of SMS
alert and monthly statement over mail.

Meet all neighbors of branch premises
periodically.

Disk Locks are difficult to break!
locks should be branded disk locks.

all gate

Lights of outside of branch/ATMs should be
working properly and remain ON at night.

Important phone numbers like fire station/
police stations/hospitals etc should be
displayed in legible size in branch.

“YOUARE UNDER CCTVCAMERA COVERAGE”
should be displayed in branch.

Head cashier/cashier must lock his cash
cabin from inside during banking hours.
During any natural call or break, He/she
must keep all the cash in drawer and lock his
cabin properly.

Signed Cheques and RTGS request forms
should not be left on desk unattended.

Gate of strong room should be locked after
use of locker/vault?

Decoy money should be placed and changed
after regular interval.

Fire extinguishers should be placed at
approachable place, so that it may be
accessed at time of exigency.

Locker operation entry should be marked in
CBS as well as register properly.

Attendance of all staff should be marked in
HRMS on regular basis.

Inward and outward register in branch Ranvijay Singh

and all letter correspondence should be Chief Manger

maintained properly. FRMC-RMD,CO
TR STy Sl 1 37T STGT hIAl &

Credit Relate- One Liners

Branch Head/Credit Officer should read,
understand the credit policy and should
keep himself updated time to time.

In pre- inspection report, the officer should
furnish specific comments about business,
condition of collateral security, boundary
and landmark of property.

Post sanction inspection should be carried
out preferably by staff member other than
who has carried out pre inspection.

Periodic inspection of collateral security to
be carried out time to time as per stipulated
norms.

It should be ascertained that mortgaged
security is adequately insured and bank
charge is appearing in insurance papers.

Wherever applicable, LSR 2 should be taken
if last LSR is more than 3 years as per SOP.

LSR & Valuation reprot to be checked
properly. Some Valuers/Advocates give
conditional reports (sometimes). If we
miss to comply , we fall in trouble for non-
compliance!!

If our CC/OD holder is maintaining Current
account with other banks in contravention
of RBI guidelines, the customer should be
asked to close the account immediately.
Such accounts are mostly used for diversion
of funds.
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