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e stTo. 77 gwTh Aiaw wiaegar
g T Ha=T &1 foreT, T, yrahta s
ATIET W WEd sfiY "9 & fUme
T FT THATST FATT F I F o0
FTH FTA AT HSAT [TE F HIETH
o HUHAR F qEq ATTAF Tgraar hif
ST, 7g ATl &y STy & forw
g T a7 2016-17 F S0 HUHAT
wiafarfamt & foro gumT deaT ared T
o d% F AmeEl F Foq fiueee
T gy gfdfad @ #=ifE e
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1. EATAF ITEAA * o S Aers / Remt w1 @
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AT & TTAaTiad #hf ST Tl &
3. | FAT I AT Fhval ot / St &t
SHALSET AIH! % A&T g ? qlQ % FIRT AT ST TE qAT ATy fafee

g, Tt &Y ( 50 97%3)

Tty Red 9%, A wumerw, g ue
ST AIH g ST fReHgen & T 2.

4. | FAT Fg A0 IS GIRT ATHST &l
T g ?

afe g, F7 Fg UL/ T@rHr /
H=a/ ST e Mead g
gEaTAta g ?

St &t
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7. | =T AifS v s qi aw 'y | St
qANEw T ATE  EEHIH HI
Tt ¥ foam = 2.

8. | 7T &% § AR ¥ wEIT ¥ o | o 2

FIe TH-ZIST GXaAAT g ?

9. |Hifa & #&faa == gt & | St
forsrTaat & fRareor & forw Far d% |
dif7 & watga fomwma e
TUTTAT § 2

10. | FIT &% o AL AT q1[ Uil | ST T
H TH AT F1F AT QOF qIT 9%
T TEEAT | TR FTAT 2.

e I § T=ATIE T 92 g, A1TqdT 8 SIT ToTel FATAT AT T § S o (15w HII]
T QTR AT 8. T, s g g7 qa7 9¢ At fRenfacer s & st € e
ATl FIT ATATAT TRAT STaT g ST Sio=Tia &9 | Hfq 37 il STt 8. TEHT THE
ITRT w1 Fd gHT AR, 99gi 9Nl Ua o giater g aqre Tt St #i1
FATeAAT AT dF FTT Fo7aT STTaT &,

TG 1, & SIaud, 9% Heald TahdT AN FIT AT qahdT Hegad | &0 0 grrtas
HreTelt feeraaert &1 squma #xar g. (& http://cve.nic.in).

frgTa 2 & At fafatest 9 & 5o A & "= g ST o siaie T3 & o

g Td THITT Ivg SAAaTeT Aol <@T ST TahdT.

2w, AT w4, 1% relt off frgea &1 Stama ‘981 8, a1 F997 T9€ 7, F7
(2 fasheat ae fo #Y)

w9 BED) ot [ || I | A ||| A

112 |3 (4 |5 |6 |7 |8 |9
1. | FOt ° ETal & 951 99T 8
2. |Fwru R dadig frag
et fafAfee frgrar w e fifa
I U FTAT(ead T Th AN Aol

3. | AT % 9T = w1 for fasftr

TS T 91Tk 3TAsH A5l &
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4. | TZ ATA 6 Hg H Fixd ol 94T &

5. | T ST 1 99 § FIA il AT &

6. | I ST FIL FTLOT (FIAT T FL )

3. ATFETE ST  HaTd gTET

1 e dewr, 9T i Ffta roEr

g Fur FT ATEETEE ST
T T |HreAT AT Fraar &
[EERUIKS

3 WEIH & 3a¥, 3-6 Wi, aTfu, 1
FY 7 srferw

2 AT FIAT  ATFETIF Il

e sryer v groofie Rae &
THTIA Fecdt g ? = AR &y @

& foru greeieis # 71 8 ?

g AT TRTIT BT &

@< 3 ; Ravea s Avarea

IGRE

1 |77 gemw, foag o9 geEmw 9
gafag dfa Faa FUAT FwT FAT
FAT g ? BT/ ABH

St g7 € ¥ S H FAL FLAT &

9% FAe Ta49 6 & § GaH J9T &
forw sttt ot et & Ay wfdag & va §=
& 7g A g & e ug e
STUEATSAT o ATATAT I SAUAT ITAH HIALE
TaqE  ATE Hgdqul § qATHA, TATET
TEGT % A a9TdT g Ud dF R Ig
AT AT ATda<h Hl a970 @
TS 9 O T GTh o s2ad f=dfl =
forT weAw aaTaT 8

ST FI A5 waT "tera T S awar g

T) ST o fgdl &l T9=T U I9H

It FTAT 8
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T T2 g /| " IUH
ATqreRa el / Sehar<l / TASTar / 3T
Tz off faeaTia €.

1) o= Y QAT ST AT, FHAT,
THRTE UF THIS o f2dl 0l L a8 o
TET FIAT &

o) HUWT § qTEfoaT U Featayr

AT Far g ud gt gefadr wr qor

el Ud ¥ SATAHLT ITee FIAT 8.

) ITeH AT & forw Sareaagt e
FIATACATEA EATHT FLAT g T TAT &40

I AFAT Y6 AT &,

T) AT % ATEIO & [oIT I T
HITE AJcd ITAsd FAT 5.

% T I [Mert ua afiy yeee & o
T FATLATIOT =T HigaTl a971s 2.

St gt et Tete & aqamr

e o<t ad & et &t

fa<fir a9 2016-17 & AFTETHI & 246

fhaeT T 9TH g5 & Ud vaed
g A gfdera &1 A

HAroses &9 § a1 737 ? 7w g
T ST 50 9Tt § IRt foawor &

foreFrrd wTe g2 @ A At fasmrar #
=TT T ST =74 2.
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IGRL W

1 AIA 3 ICATET ATAT FATSA 6T AT | % oot om@rar ¥ [eaia Seas,

TR F Oy T § A TEUH, HETEA ®IF U a3 & ATeqH o

AT T F FUHR, T UF / ey =57% 3 Tt A e SN
AT A AT HEATT FT 2. w7 % forT gaa ST SeuTe SUrey FrA

o s N A
g AT IATal H aF<heh 0T, 3TaTd

T, ATed GLIE gq KW UF g9d &l Th
foreqa e aiatoa 8. ares fir At
Straer et i srfar gieremst % o 9%
T WISl & [AFed | ITAsE FaT 2.
T fateh, d@ i areor e "qaTaefy
STERT |, ATHIOT U T T@T % A 6

UTEeh! T ATAT &A1 hivad HLdl g.

I Trgar ud wmur qwwet Fes
(THTTHTHT)

AT 7 AT, 7ed ya9r(18), &g (10),
WEITE (6), ST T29T (5), T 711 (3),
TSEAT (3) UF BREE(2) § T 48
TRUAHTET Feg @I g S G490 sl o
TTET % 6154 AP X aY 7 UF 599252
ANTE T AT / 9OHeT vae s
AT UF FRE qEweT A0 g U ST
T 8. 9% F S AASTHAITOT IR
TAHIST I<h dTgd Iqed FT g qTheh o
d% g yRw fFu a1 w fGtew
STITRI/ATSIATST T AT TEL AH ARM 6
= FT T U quAT omidw fRygfa qur
Saq Tq¢ dga< a1 § UH Jaad &l
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START FAgd ITH SANTEHAT ITd T
. T AATAT gH TLHET T qTH0T &=07
H FT & 2 Ivg ATEALAT AT, e
fohaTe STl ot ST FATAR.

ITfior & QoI AT et (SR
4% T T F 9 TSAT, HEAVR (18), FE™
(9), WY (6), ITALTRL (5), T ST
(3), BETE (2), TrorET (1), 3I=raT (1)
U A (1) § T 46 AHET wATUq
Fo €. a7 2016-17 & T AT F
1153 wforeror sy & 31961 STHIEaT

wT gioreor foar. 9% % WOr, ITREE
e e @ B & Areaw ¥ Sew '
26511 (TTd 83%) WiaAT gU %. 39
AEE FeEl T, U, IS, 04 FeEi F UST
TS UF Fad 02 Fegi &l d1&T IS AT gall
g et ofF e 7 Y vg U= a9 A
T,

TH THTE & TAF IqTE F (o1T IeaTE
& g e & o g97ee & STTN

Teerd (31, IT, T T i)
Aeforfaa e weqa #+.

i, IcaTeA/HETgT
DRI E R A S G
ggar § g av ¥ =g
T,

SIWEE]
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i.figer a9 IUIRTeN gTa
)FSTT, O & STIRT | FHT g5

g7

SIVEE]

ST AT R Ao JiET (TfREed
arfed) & forg sfamd 22
it g, ar sl fAfafeat s e

starerd fAae s foha s o012 T5
T f @R 50 9rsat H TEqa e,

SIVEE]

FIT FAAT F FEQen qAT qATaAr Al
G T ST T IcaTah! & FHied
& Y H FIE FEH IS 87

gfz gf, a1 T 99T ge S99 F
AIAT T &HaT | L A9 & ol
T HEH 351U 52

SIVEK]

T IRl UF S i Rt
FIT g HAAT § WS AGEAT g2 TS
gl, 1 IcaTal TAT AFAT 6 AT
Ve #r oafhea F=T 87) <

5%,5 -10%, >10% T T 39M0),

AT B, AT 50 9eai H o OIHE
(EEREIC RS

SIWEE

Page 9 of 32



Hogos d'e 31w sRBan
Central Bank of India

CENTRAL TO YOU SINCE 1911

Head Office: Chandermukhi, Nariman Point, Mumbai — 400 021

o 3

1. [T FHATRAT €Y et HEAr gie e 37044

2. eIl E AT/ AT AR 9 R 9T T e
FHATAT il TE&AT giod Fe.

3. AT AT AigAT FHATIAT ol HE&AT Fi=d H2. 8230

4, BT fesim vl wEsTRE i wen qiee 509
GRS

5. [T AT AST & TEEH g7 HIIAT ITH FHAT0 Sfr =t
T 27

6. PBmTeR warlt Fw=TRAt &1 fhaer s =@ 91.64%
qTeIdT ITH HEAqT % GG 82

7. T GG | SERA G/ FEAT ASGL /A Iedted et s A< ag § g
forsrTat ua faa it gaTte 9¥ Sfaq foreradt i 9eqr v HEr |,

. Syofy ERIRELEXIEET EIRIE [EnIREL KRR
- forerTaraT i Hen Afara forraat &1 g
TCIEEE IS CEC R S A

LA A T T
p. [T STIEA T TE T TE
3. [AEATEY TS 3 TRl 3 el
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e aut # s feferfad aoft = wd=mhd

8. 100%*
T Tohae Ifaqerd FqeaT ST e Iiereq 7 )
J?
ZHTY HEIE=Tadl 9T A=(e® HHAal
srfoveror Fesi § 99 2016-17 F foro asfy
FHATAT § HT Ggidd Agrae® &
T WA HIGE Fierd  TIUAT  FIAHA
AT FHAT AT TR 13T a1 a9t 97 + SHY A
ey e AT FTETATH, AT AT AL, T
AT TTHHTArs Y gedrEre § yEed
FfTd/AeahT o /A aaTcns® FHATr  FTreror § T fora = on(
EETIUCREIE
fgia 4
1. FAT §%F T 99 A ST STy S gt
FEHLTLRT o ToIT FTSHET a9Ts g2
HNEE
2. BT §, ¥ ;T FF ¥ dfa, | SUEl

FHESIY ST grhow qv fRuq
EERETIRT o0l TgdTd il g .

&, et g 3% (smeetens) gy wrafaar &,
G R T e B e A e i e R o e e B P
G, FASIT T griow o ffaq  eeFhem<st it a5

fafier Tt aF w2 § TR g A TS Ut vd

ST STHT 3T 99 Fa¥ 29 & forg waedig Rea 5%
g et fRarAcen & artefda .

FAT dF F Ao, FASC T AT
¥ Rqq TEFgTE F Seq & o
T T FwS A9 e R

4% -0, dadrze, 99 s, s, dow s

Tt TR F ATETHT & T GThT & |19 Ha1e FHedr
2. 9% & fATHs 9w § whamhi 7 219 dqiiea
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F2 afy g, 9 e 50 oAt B b AT ATEHIHE] SAAl F WILTH § TLRUTCR &
T e ¥, FIger AT & ST AT = F Suerss At v A

FETh G THT TR hl GHETE qAdT 6.

g5

1. ATEETTEERR 9T FAAr S i =7 pg dife Brd dF w  FEaat g
rd FaeT w7 FAC FLAT g AT

AR /AT SUFHI [AATTH
[SHRETTASIA 7T AWM T AT
AT AT 57

2. e A av § fraw Tedameat AT 902016 - 179 TFRaTeeht 7 246fF=d e
& fOwd YT g § R YEUd gs o gl foremaat w1 qerene AT = B
grr T wfqed & A&

SEIEEERCERERIRIE I

ARG

1. BT fgia 6 7 gafea amartaswr ux gg A fBrd Gvae § sifw Sar v Faw wdt 2.
ot i AT T frE ST A FEw
wIAl & AT AHR/EIE STHHI/AATTH
FSoRaT [UASTE 317 STt Rl AT e
Al 7

0. [ATE® THTEU Hadl HEi ° SAdaE® g qEdl® Aq4GT w7 GAEL0 97 U
TEAT FT g FLA o qae § FAT HAAAATAT F Taravgl hl TAATHAT FH FHLed F o

T FE FEAIA/AET 8?7 AR gl, TMETE FEIETE,
aust & forg greae fors it

FITST T @UT & FY w27 o0 Aefefeg

SYTAT T STIHTIT 4T

o AT & UTLAW ¥ IS & (AT 9T
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gfafaat it doFr FToAEST FAT
et w1 wrAg=T #T g wiaat
Rt 981 it ST E,

o IEAT/EAT FT -T ETIT 9T AT

o TG @TAI H ST FTE F TEIHTAT T TTdT
=T .

o rArTE AT F ITAT FT F@TAT 24T
o TH-ITH & & STANT &l FEraT <47

oo o

o Tl FT dEdT FHeT

@Y FOAET ST GO St

AT Ua THeieor Fdt 82 gi/aal

ST &t

T S O TREl AT IRATAAT & 999 § q0]
aratt AfH=Et 7 suTe #ar 2. 9%
RS/ MATAT ST & 0t 9% | agia<o
FEAT T ST FLTAF HIAaST HT AR FHA]
SA9TF TATAT 5.

. [T OAT o AT T, (AeRTe Tt

g gfsET 22 If2 g, av T 50
orsat § TRt foawr & Ffe gf, ar 7
AT ST (XATE a9 it T 872

% F TEog [ATe HaedT & forw Aty uga it g
— TS & @O FH FLA 6 [0 S-9a &t

(FESSTH/TASURS /Uas e a7 arareff ara §
STHT)  ATeaH | fAtere f@narsti 1 sFrar.

. AT FUAT 7 T qEA e, 3elT, FeT,

AT IS SHT =T A g2t |1 AT
27 7fe gf, a1 FIAT Faust Tt F forw

A T T SR, IS 2&TdT, Te 0T 3T &
T T Iget &l 5. STH & g MHATa 8

> "YU dfERT qRETad SrgEE qeaHre |
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e HiEue % S BT 9T @ e
Tevde ST (Arsuadt) i giaam 10000

STRTHATA T T AT HaTd IUAsd L
O 3.

AreAHIEHT feme T, wiae JTEhi *
forT sfiverre Yo, w19 98 g S
gk ofa.  Zexde  dfdr F S Rm
AESUH/TAS TR qiaem «T Iuaed &
TAT ZITAC AT3T F TSR T FIIE Z2LAC
gl (X SFeR)HI doh ATAre digd
UASURE  HTIHARAT U &, deff &
AAATE AATaT THER T Tfd d 1 F2 F

forT et T O it giagr §f g f
TS 7.

Aifesr, foer 9w & oo &% dug aur
LT HAT T Tgd HIT orEH 40 § JfdT
S & ATgd & qAATH/HU FHT IAT FC
T4 5. UH UHe WIRET F ATAH qUid:
AT Afege I oA g, 9% 7 anes

TATAT, @1 AT =g -druen & forw off
AT TOTTAT AR T &,

. [t ad % o e

BT qaq HHT & AT FuAT FE
Sae fRereo/aey f R £ s @

37

SIVEE

. [Af = & e § Ao

o T 0T FATARIIAT AITeHT

HEAT ST e 8. )rata T sarave

SIVGE
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FHTETE Aal ohaT 4T 8)

g7

1. [T oY Fuet R ST quT SR stEt S gt
TEIfUeE A gEer g2 A% g, a1 9
AT Haefl F THE ETeAT % A1 ST, 1) FATT & H@9 (SrEATT)

2) AT St S o "o
(FrEEATUE)

3) IS oiF T THaa
forerer (s i)

4) FATA TEASIE AH SF HASTHE
(TAHATEATTN)

5) 9T THe HITLAT AE ST
(TTHTee)

6) THITATI 3 Travade dahd
S ZeAT (TerETas)

2. AT MO AT & f2dl § T TTAT Irg A< O @l 9% o Sded § dHT &7 T

e % o0 IULh THTAUSET & ATeqd | F@gaTHdr il §. .

A AT AT g2 Aw gT, O THE HEl A

Sooi@ Y (0T TG TEAE 3T TATHA,

ST Y, FHETIT B 9wk Jiaar, 90

AT, S, @r e, fTwrs sgadr

st o)
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g8
1. A ETr T R e frfiftFwEgs 7 g 8 i A F odEy #§ w

Hae § MU FUAT T FAT wIe [{dest/ArEwmT/aiaSeTe A £ § S9 fF A
ATEe R /aget /TSI § [FHT.

Tt gf, ar Ao e, N

4% F d% Led AT ATHIT  TATHT H ATHION T
wEdt FHT T ST 9910 Iuesd F9 F oI
=T gAmEed aRASET R it § 0 T S
TaTaelt e F e g sntds g # "qarea

BT 2. 4% T 2000 & Y S=EEar a4, 330
wTrat 79T 2000 ¥ FF STAEEAT arer 18, 3767 Al wi
waY AT 8. §% 9 = 99T Tar &7 6, 387dHT
USial & ATeAT & Fa< 36T 8. 50 a9 i ST&dl 1¢
=TT T g0, 9% o ATHIOT STAqT il ST=LAl Hl 2T

e o T &) AT & TeEs a7 3w Ioamat #7
fwTor fT . Irftor e oy e § ST At
SETE A fou Afe died @ W g S
drere sraria S Aiww, s dfET Atea
g .

AT qTF g WA

o T ASToled & ATEAT § ATI104 .43% 6]
i & AT %, 283.65 T H qJeaT % 579.86
TS I AT 2.

« fa<fer gumEes =T 61,99% & i F Ay
%1277 . 925U | g % 2070.14 FU<
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TAT 2.

o TUASSE F AT @ral § AT HiET #w
Tfaard 49% & s 83.94% BT AT g AT a+f
Afed a9 @Al § 28% & d&wT 74.99% T
T

o FHT AMSecie F ATAT § odadl Hl dedr §
44.38% # gtz g€ & @afa ¥ 135. 04«mE
JehT 194.97 9TE I T,

o FTUEAET @TAl A HEAT § 8.67% T g5 T
157, 269T@ ¥ gehT 170.89 TE Bl T,

« % 10 ATF F ATIF AT ATl STET T HEAT H
104.35% #T 5 g2 T & 7587 F@a< 1549 T
T, TEHY TR E 1w T AfYE FEETT AT
AT T HE=mT H 320 % A ghE g M A 109

JeHT 4281 T 3.
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BUSINESS RESPONSIBILITY REPORT 2016-17

Section A: General Information about the Bank

1.

Corporate Identity Number (CIN) of the Company

Not Applicable

Name of the Company

Central Bank of India

win

Registered address

Chandermukhi Bldg.,
Nariman Point,
Mumbai — 400 021

Website

www.centralbankofindia.co.in

E-mail id

investors@centralbank.co.in

Financial Year reported

2016-17

Njoo s

Sector(s) that the Company in

(industrial activity code-wise)

is engaged

Banking & Finance

©

List three key products/services that the Company
manufactures/provides (as in balance sheet)

a) Wholesale Banking
b) Retail Banking

(Provide details of major 5)

Number of National Locations ii.

c) International Banking
9. [Total number of locations where business activity
is undertaken by the Company
i. Number of International Locations |i. 02

(a) Hong Kong, Representative Office
(b) NAIROBI, Representative Office

4714

10.

Markets served by the

Local/State/National/International/

Company

National and International

Section B: Financial Details of the Bank

Paid up Capital (INR)

¥ 1902.17 crore

Total Turnover (INR)

449679 crore

Total profit after taxes (INR)

% (2439) crore

Al wWINE

Total Spending on Corporate
Social Responsibility (CSR) as
percentage of profit after tax (%)

CSR is the continuing commitment by business to
contribute to economic development while
improving the quality of life of the workforce and
their families as well as of the community and
society at large. It is our continuing commitment to
donate under CSR through the organization/Trust
working for poor, downtrodden people of society for
their upliftment for education, health, natural
calamities and overall social welfare of the society.
CSR Budget for the financial year 2016-17 was NIL
as Bank had incurred loss during the financial year|
2015-16.
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List of activities in which
expenditure in 4 above has been
incurred:-

NOT APPLICABLE

Section C: Other Details

Does the Company have any Subsidiary Company/
Companies?

YES
(The Bank has two subsidiaries)

Do the Subsidiary Company/Companies participate
in the BR Initiatives of the parent company? If yes,
then indicate the number of such subsidiary
company(s)

No

Do any other entity/entities (e.g. suppliers,
distributors etc.) that the Company does business
with, participate in the BR initiatives of the
Company? If yes, then indicate the percentage of
such entity/entities? [Less than 30%, 30-60%, More
than 60%]

No

Section D: BR Information

1. Details of Director/Directors responsible for BR

a) Details of the Director/Director responsible for implementation of the BR

policy/policies

S. No. Particulars Details
1. DIN Number (if applicable) Not Applicable
2. Name Shri B K Divakara
3. Designation Executive Director

a) Details of the BR head

S. No. Particulars Details
1. DIN Number (if applicable) Not Applicable
2. Name Shri C. LAKSHMI PRASAD
3. Designation General Manager
4, Telephone number 022-66387866
5. e-mail id gmgad@centralbank.co.in
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2. Principle-wise (as per NVGs) BR Policy/policies (Reply in Y/N)
S.No. Questions PIPIP|P|P|P[P|P|P
1(2|3]4]5]|6[|7[8]9
1. | Do you have a policy/policies for principles/s Yes
5 Has the policy being formulated in consultation with the
" | relevant stakeholders? Yes
Yes
All the policies being followed by
the Bank are in conformity with
Does the policy conform to any national /international the guidelines issued by various
3. standards? If yes, specify? (50 words) regulators and statutory bodlgs
' ’ ' such as Reserve Bank of India,
Ministry of Finance, SEBI, and
Constitution of India, various
Central and State Acts etc.
Has the policy being approved by the Board?
4. |If yes, has it been signed by | Yes
MD/owner/CEO/appropriate Board Director?
Does the Bank have a specified committee of the
5. | Board/ Director/Official to oversee the implementation | Yes
of the policy?
6. | Indicate the link for the policy to be viewed online? www.centralbankofindia.co.in
7 Has the policy been formally communicated to all Yes
" | relevant internal and external stakeholders?
Does the Bank have in-house structure to implement
8. . L Yes
the policy/policies.
Does the Bank have a grievance redressal mechanism
9. | related to the policy/policies to address stakeholders’ | Yes
grievances related to the policy/policies?
Has the Bank carried out independent audit/evaluation
10. | of the working of this policy by an internal or external Yes
agency?
NOTE : There are several policies formally put in place by the Bank that govern various

functions in the bank directly or indirectly. However, at the same time, there are
various guidelines, issued by the Bank from time to time, that are followed by the
branches as well as the policies formally put in place.
implements the policies framed by regulators, affiliates, associates and other

statutes while carrying out banking function.

Similarly Bank also

Under Principle 1, Bank follows primarily CVC guidelines as contained in the
Vigilance manual issued by the Central Vigilance Commission (Link:

http://cvc.nic.in)
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Various activities under Principle 2 are governed by the Bank’s Loan Policy which
is meant for internal use and only and , therefore, cannot be viewed online.

2a. If answer to S.No. 1 against any principle, is ‘No’, please explain why: (Tick
up to 2 options)

S.No. Questions PIP|IP|P|P|P|P|[P]|P
112 |(3]|4]|5([6]7]|8]9
1. The company has not understood the
Principles
The company is not at a stage where it
2 finds itself in a position to formulate and
implement the policies on specified
principles
The company does not have financial or NOT APPLICABLE
3. manpower resources available for the
task
4 It is planned to be done within next 6
' months
5 It is planned to be done within the next 1
' year
6. Any other reason (please specify)

3. Governance related to BR

1.

Indicate the frequency with which the Board of
Directors, Committee of the Board or CEO to
assess the BR performance of the Company.
Within 3 months, 3-6 months, Annually, More
than 1 year

Annually

Does the Company publish a BR or a
Sustainability Report? What is the hyperlink for
viewing this report? How frequently it is
ublished?

It is published annually.

Section E: Principle-wise performance

Principle 1

1.

Does the policy relating to
ethics, bribery and corruption

Yes, it covers the Bank only.

cover only the company? Yes/
No.

The Bank is committed to the best practices in the
area of Corporate Governance in letter and in spirit
and believes that good corporate governance is
much more than complying with legal and
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regulatory  requirements. Good governance
facilitates effective management and enables the
Bank to maintain a high level of business ethics
and to optimize the value for all its stakeholders.
The objectives can be summarized as: ,,

a)To protect and enhance shareholder’s value. ,,

b) To protect the interest of all other stakeholders
such as customers, employees, Government and
society at large.

c),To ensure transparency and integrity in
communication and to make available full, accurate
and clear information to all concerned. ,,

d) To ensure accountability for performance and
customer service and to achieve excellence at all
levels. ,

e) To provide corporate leadership of highest
standard for others to emulate.

The Bank has laid down a well-defined Code of
Conduct for its Directors and Senior Management.

Does it extend to the| Yes, as per prescribed parameters.

Group/Joint Ventures/
Suppliers/Contractors/NGOs
Others?

How many stakeholder | The number of complaints received from
complaints have been received | shareholders in the financial year 2016-17 was 246
in the past financial year and | and all the complaints have been resolved.

what percentage was
satisfactorily resolved by the
management? If so, provide
details thereof, in about 50
words or so.

Principle 2

List up to 3 of your products or| The Bank provides sustainable banking
services whose design has| products to cater to different classes of
incorporated social or environmental | customers through an expansive network of
concerns, risks and/or opportunities. branches, ATMs, mobile, phone and
internet. Customised products include
personal loans, home loans, loans for asset
purchases and a wide range of savings
products. The Bank also offers a selection of
cards for convenience to complement the
distinct lifestyle needs of customers. In
addition, the Bank’s Rural & Inclusive
Banking Group focuses on rural and below
poverty line customers.
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Financial Literacy and Credit Counseling
Centre (FLCC)

We have opened 48 FLCCs in 7 States viz.
Madhya Pradesh(18), Bihar(10),
Maharashtra(7), Uttar Pradesh(5), West
Bengal(3), Rajasthan(3) and Chhattisgarh (2).
All these centres have conducted 6154
outdoor visits to the villages extending
literacy/counselling to 599252 persons. Both
mass campaigning and individual counselling
are being done. Bank has provided them
vehicle fitted with Public Address System and
LCD for displaying various products/schemes
being launched by banks for bringing
awareness among the masses and
opportunities to them for availing benefits to
uplift their economic status and standard of
living. Besides, we provide literacy material,
kits, books etc while extending counselling as
also visiting villages.

Rural Self Employment Training
Institutes (RSETIS)

Bank has established 46 RSETIs in 9 States of
the country viz. Madhya Pradesh(18), Bihar(9),
Maharashtra(6), Uttar Pradesh(5), West
Bengal(3), Chhattisgarh(2), Rajasthan(l),
Orissa(l) and Assam(l). During the year
2016-17, the RSETIs conducted 1153 training
programmes and imparted training to 31961
candidates. Out of this, 26511 (i.e.83%)
trainees were settled through bank credit,
wage settlement and self-finance. 39 RSETI
centres are graded A, AA, 04 centres graded
AB, and only 02 centres graded BB. There is
no RSETI Centre graded C & D.

For each such product, provide the| Not Applicable
following details in respect of resource
use (energy, water, raw material etc.)
per unit of product(optional):

i. Reduction during
sourcing/production/ distribution
achieved since the previous
year throughout the value
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chain?

ii. Reduction during usage by
consumers (energy, water) has
been achieved since the
previous year?

Does the company have procedures
in place for sustainable sourcing
(including transportation)?

If yes, what percentage of your inputs
was sourced sustainably? Also,
provide details thereof, in _about 50

words or so.

Not Applicable

Has the company taken any steps to
procure goods and services from local
& small  producers, including
communities surrounding their place
of work?

If yes, what steps have been taken to
improve their capacity and capability
of local and small vendors?

Not Applicable

Does the company have a mechanism
to recycle products and waste? If yes
what is the percentage of recycling of
products and waste (separately as
<5%, 5-10%, >10%). Also, provide
details thereof, in about 50 words or

SO.

Not Applicable

Principle 3

=

Please indicate the Total number of employees.

37044

Please indicate the Total number of employees -
hired on temporary/contractual/casual basis.

women employees.

Please indicate the Number of permanent

8230

Please indicate the Number of
employees with disabilities

permanent 509

recognized by management.

Do you have an employee association that is YES

is members of this
association?

What percentage of your permanent employees
recognized employee

91.64%
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8. Please indicate the Number of complaints relating to child labour, forced labour,
involuntary labour, sexual harassment in the last financial year and pending, as on the

end of the financial year.

S.No. Category No. of complaints filed No. of complaints
during the financial year pending as on end of
the financial year
1. Child labour/forced
labour/involuntary None None
labour
Sexual harassment None None
3. Discriminatory None None
employment
8. What percentage of your under mentioned employees were| 100%*
given safety & skill up-gradation training in the last year? (Manthan soft skill
o Permanent Employees Training programme

. Permanent Women Employees
. Casual/Temporary/Contractual Employees
[ ]

Employees with Disabilities

was conducted for all
staff s up to AGM level
for the year 2016-17 at

our Colleges &
ZSTCs& All GM+DGMs
are attended

Management Training
at IIM, Bangalore &
IIM, Calcutta & ASCI,
and Hyderabad.)

Principle 4
1. Has the Bank mapped its internal | YES
and external stakeholders? Yes/No
2. |Out of the above, has the Bank | YES
identified the  disadvantaged, | The Bank is guided by Reserve Bank of India (RBI)
vulnerable & marginalized | prescribed guidelines on priority sector lending,
stakeholders. lending to small and marginal farmers, lending to
weaker section etc., and government-led initiatives to
improve access to financial services, and insurance
and pension cover for reaching out to
disadvantaged, vulnerable and marginalized
stakeholders.
3. |Are there any special initiatives | The Bank communicates with the stakeholders

taken by the company to engage
with the disadvantaged, vulnerable
and marginalized stakeholders. If
so, provide details thereof, in about

through a variety of channels, such as e-mails,
website, press release, advertising, meeting etc.
Stakeholder engagement is embedded in all areas of
the Bank. The Bank seeks feedback through its
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customer-facing channels, listens to all shareholders’
concerns and from its employees through specifically
provided channels.

50 words or so.

Principle 5

1.

Does the policy of the company
on human rights cover only the

company or extend to the
Group/ Joint Ventures/
Suppliers/

Contractors/NGOs/Others?

It covers the Bank only.

2. How many stakeholder | The number of complaints received from
complaints have been received | shareholders in the financial year 2016-17 was
in the past financial year and | 246 and all the complaints have been resolved.
what percent was satisfactorily
resolved by the management?

Principle 6

1. |Does the policy related to Principle 6| The policy covers Central Bank of India
cover only the company or extends to| only.
the Group/Joint Ventures/ Suppliers
Contractors /INGOs/others.

2. |Does the company have strategies/ The Bank is striving to reduce its
initiatives to address global operational footprints on the environment
environmental issues such as climatel by adopting clean technology, wherever
change, global warming, etc? Y/N. Iff applicable.
yes, please give hyperlink for webpage| Following measures were adopted to
etc. reduce consumption of paper.

e Holding meetings of Board of
Directors and Committees thereof
through I-Pad. No physical copies of
agendas are circulated to Directors.

» Sending communication by e-mail to
Zones/Regions.

* Promoting use of Debit cards in SB
accounts

* Promoting use of POS machines

* Promoting use of M-Passbooks.

* Increasing share of e-transactions.

3. |Does the company identify and assess| YES
potential environmental risks? Y/N The Bank complies with applicable

environmental regulations in respect of
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its premises and operations. The Bank
also requires the borrowers of
project/infrastructure loans to adhere to
all applicable statutory norms including
norms relating to environment protection.

Does the company have any project
related to Clean Development
Mechanism? If so, provide details
thereof, in about 50 words or so. Also, if
Yes, whether any environmental
compliance report is filed?

Bank has taken various initiatives for
Clean Development Mechanism -
Payment to various vendors through
E-payment mode (RTGS/ NEFT/NECS or
credit to beneficiary account) to save
paper consumption.

Has the company undertaken any other
initiatives on — clean technology, energy
efficiency, renewable energy, etc. Y/N.
If yes, please give hyperlink for web
page etc.

Bank has taken number of initiatives for
Clean Technology, Energy Efficiency,
Renewable Energy etc. Some of them are
as under:

» Entire Banking operations are being
undertaken through CBS having
State of the Art Infrastructure.

» The Internet Banking (INB) facility is
capable of catering to 10000 users
concurrently.

» IRCTC ticket booking, e-Freight for
on-line Railway Freight booking by
corporate customers etc. RTGS/
NEFT facility is also available through

Internet Banking and NEFT
functionality is currently available
24*7 through INB including Bulk

upload for Corporate (Non personal)
INB customers. The facility of a light
weight payment page has been
introduced to facilitate faster online
transaction processing.

» Bank has deployed entirely new
module through Payment aggregator,
for tax collection for Odisha, Bihar
Govt. and Prime Minister National
Relief Fund where customers of more
than 40 banks can pay taxes. Bank
has also implemented payment
systems for Ministry of civil services,
Food and other e-PAQO’s.

Are the Emissions/Waste generated by
the company within the permissible
limits given by CPCB/SPCB for the
financial year being reported?

Not Applicable
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7. Number of show cause/ legal notices| Not Applicable
received from CPCB/SPCB which are
pending (i.e. not resolved to
satisfaction) as on end of Financial
Year.

Principle 7

1. |Is your company a member of any trade and | YES
chamber or association? If Yes, Name only| 7) Indian Banks Association
those major ones that your business deals with: (IBA)

8) Indian Institute of Banking
and Finance (IIBF)

9) Institute of Banking Personnel
Selection (IBPS)

10) National Institute of Bank
Management (NIBM)

11) National Payment Corporation
of India (NPCI)

12) Association of Investment
Bankers of India (AIBI)

2. |Have you advocated/lobbied through above | Yes, The Bank has actively
associations for the advancement or| participated towards public and
improvement of public good? Yes/No; if yes| good.
specify the broad areas ( drop box: Governance
and  Administration, Economic  Reforms,

Inclusive  Development Policies, Energy
security, Water, Food Security, Sustainable
Business Principles, Others)
Principle 8
1. Does the company have| Bank has taken several initiatives

specified programmes / initiatives

projects in pursuit of the policy
related to Principle 87? If yes
details thereof.

/programmes/projects in pursuit of the Principle 8,
such as Financial inclusion initiatives:

Financial Inclusion:

Bank has implemented Financial Inclusion
project to provide banking service in un-banked
rural areas with affordable cost to the rural
masses and covered them in main economical
stream for inclusive growth. Bank has covered
4,330 villages with population above 2000 and
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18,376 villages with population below 2000.
Bank has covered all these villages through
6,387 BC Agents.

Considering the need of the segment, bank has
devised special products with low cost premium
to cater to the needs of rural masses. Various
models have been implemented for providing
the banking services in rural and urban areas
such as POS based BC model, Kiosk Banking
model etc.

Progress so far:

»  Business through BC Outlets increased by
104.43%, from Rs. 283.65 Crores to Rs. 579.86
Crores.

» Fl Business increased by 61.99%, from Rs.
1277.92 Crores to Rs.2070.14 Crores.

»  Percentage of Aadhaar seeding is increased to
83.94% from 49% in PMJDY operative accounts
and increased to 74.99% from 28% in all
operative SB accounts.

» No. of Transactions through BC-Outlets
increased by 44.38% i.e. from 135.04 lacs to
194.97 lacs.

o No. of BSBD Accounts increased by 8.67%;
from 157.26 lacs to 170.89 lacs.

*  No. of BC with business more than Rs. 10 lac is
increased by 104.35% i.e. from 758 to 1549.
Similarly No. of BC with business more than Rs.
1.00 Crore is increased by 320% i.e. from 10 to
42.

Are the programmes/projects | The financial inclusion project have been
undertaken through in-house | undertaken through in-house team.
team/own foundation/external

NGO/government structures/any
other organization?

Periodic reviews are undertaken on various
projects. The Bank’s initiatives in the area of
rural development, particularly with regard to
progress made in providing access to banking
and financial services to underprivileged
customers are reviewed regularly

Have you done any impact
assessment of your initiative?

What is your company’s direct
contribution to community|
development projects-Amount in
INR and the details of the projects
undertaken.

Corporate Social Responsibility (CSR) is the
continuing commitment by business to contribute
to economic development while improving the
quality of life of the workforce and their families
as well as of the community and society at large.
It is our continuing commitment to donate under
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CSR through the organization/Trust working for
poor, downtrodden people of society for their
upliftment for education, health, natural
calamities and overall social welfare of the
society. CSR Budget for the financial year 2015-
2016 was NIL as Bank had incurred loss during
the financial year 2015-16.

6. |Have you taken steps to ensure Community development forms the core for all
that this community development initiatives undertaken by the Bank. The Bank’s
initiative is successfully adopted initiatives in the area of rural development are
by the community? Please explain| focused on providing opportunities to target
in 50 words, or so. customers to improve their livelihood.

Principle 9

1. What percentage of customer | 0.05 %
complaints/consumer cases are pending as on
the end of financial year.

2. |Does the company display product information | Not Applicable
on the product label, over and above what is
mandated as per local laws? Yes/No/N.A.

Remarks(additional information)

3. |Is there any case filed by any stakeholder | Nil
against the company regarding unfair trade
practices, irresponsible advertising and/or anti-
competitive behaviour during the last five years
and pending as on end of financial year. If so,
provide details thereof, in about 50 words or so.

4. |Did your company carry out any consumer | Yes, we carry out consumer survey/
survey/ consumer satisfaction trends? consumer satisfaction trends

through Mystery Shopping of select
branches by independent agency.
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