HALF YEARLY AS ON 31.03.2021

ANNEXURE B

Complaints received by debenture trustee including

default cases

No. of pending

No. of

No. of complaints

No of complaints

Complaints at the end of last half
year

complaints received during the
half year

resolved during
the half year (within 30 days)

pending at the end of half
year (for more than 30 days)

Nature of the Complaint(s)

Steps taken to

Remarks, if any

Delay in payment of interest

Delay in payment of
redemption

Any other

resolve the pending
complaints

NOT APPLICABLE

NOT APPLICABLE

NOT APPLICABLE
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