)’f = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2025/B/6243622
Dated/fgeiam : 26-05-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

16-06-2025 20:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

16-06-2025 20:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Financial Services

Organisation Name/@316d & =1

Central Bank Of India

Office Name/&atera & aTH

Indore

%l $Ad/Buyer Email

buycon27.cbi.mp@gembuyer.in

Item Category/#Hg Bl

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; Lenovo , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Dot Matrix
Printer Low Range Speed; Epson , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); Canon,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Dot Matrix Printer Mid Range Speed; Epson,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Scanner ( Flat Bed); Epson , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Laptop; hp , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Dot Matrix Printer Low Range
Speed; TVS ELECTRONICS

Contract Period/3i[a4 3@f

1 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[dsX & =gad# 3itaa
arffep ei3ia] (3 anf @)

18 Lakh (s)

Years of Past Experience Required for
same/similar service/3=¢l/Ta Jar3if & fow

AT T g & ag

5 Year (s)

Past Experience of Similar Services

required/z o & Jar3it & WS 3maTd
AT &

Yes
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Bid Details/f5 faaor

MSE Exemption for Turnover/ei3ieR & faT
THTHS P Te WH &

Yes

Startup Exemption for Years of Experience

and Turnover/ 3iHd & auf ¥ FWIEIHT T

No

Document required from seller/fashar & &
AT SEAASA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/
Bid to RA enabled/l9s & Ra¥ =frareh afesa fosar | No

Type of Bid/Q3 & U

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&if 3eAide & |2 pays
aNre deeliehl TUEIHIOT ¥ 3 WA
Estimated Bid Value/3igaiad s sea 455600

Evaluation Method/f&i&d ugid

Total value wise evaluation

Financial Document Indicating Price
Breakup Required/3[cd &2iia aren i exards

Yes
3T 3TaRTD &
Arbitration Clause No
Mediation Clause No
EMD Detail/3taadr faazor
Required/3TTaIehar No

ePBG Detail/&didisit faaror

Advisory Bank/wgargsi{l §&

State Bank of India

nfaa 3afa (@@a).

ePBG Percentage(%)/sdst ufaerd (%) 5.00
Duration of ePBG required (Months)/sdids &Y 15
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(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$waE! 3R #urga
JATA T, ST TE I eIl &, et & ey # gt arfew)

Beneficiary/aranaf :

Assitant Manager
Central Bank Of India, Regional office Plot no 160-161, PU -4 Scheme no 54 , Behind C 21 Mall Indore 452010
(Manoj Kumar Singh Yadav)

MIl Compliance/THSHTS gurel

MII Compliance/TH3TS3TS el Yes

MSE Purchase Preference/taitsis @ilg adiar

MSE Purchase Preference/Tauds @l adigdr Yes

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Excel Upload Required/taid 3 30dls fhu S &f madeshdr :

financial price breakup - 1747476186.xlIsx

Additional Qualification/Data Required/31faR® J9aar /3maas T

Additional SOW if not readily covered in the Scope of Works incorporated in STC of Services:refer

point no 4 for SCOPE OF WORK of bid document

Asset Details and its Distribution across the consignee /user locationsi1747499350.pdf

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC;

Lenovo ( 350)

Technical Specifications/da=lidh fafafEar

Specification

Values

Core

Type of Asset

Desktop PC

Make/Brand of Assets

Lenovo

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iia
Requirement of Resident Engineer Yes
Requirement of Technicians No
Additional Specification Documents/3ifaR® AR gras
Consignees/Reporting Officer/mRc/Raiféar i
Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ AT Address/adr each Asset Requirement/m
. for AMC 3TAYGhl
31y

4714


https://bidplus.gem.gov.in/resources/upload_nas/MayQ225/bidding/excel/bid-7854229/1747476186.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/MayQ225/bidding/biddoc/bid-7854229/1747499350.pdf

Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ RS Address/adr each Asset Requirement/31faR®
9. for AMC 3TaIBAT
K CaE
e Number of month
452010,CENTRAL BANK OF for fes'de“Flz
Manoi Kumar Singh | INDIA ,REGIONAL OFFICE ,PLOT . E”%%i?rzf'
1 ) Ru 9N |'NO 160-161, PU - 4 SCHEME NO || 350 ur .
Yadav 54 BEHIND C 21 MALL . A B Resident engineers
ROAD , INDORE , , 452010 -1
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Dot Matrix Printer

Low Range Speed; Epson ( 30)
Technical Specifications/dalih fafAFAr

Specification

Values

Core

Type of Asset

Dot Matrix Printer Low
Range Speed

Make/Brand of Assets

Epson

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on
client compute machines

Inclusive

Addon(s)/us3iia

Requirement of Resident Engineer

Yes

Requirement of Technicians

No

Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/ R /Raféar 3w

Consignee
Reporting/Officer/

S.No./s.
. R/ Raféar

Address/adr
3T

Number of
each Asset
4. for AMC

Additional
Requirement/31faR®
TG hA
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Consignee

S.No./®. || Reporting/Officer/ Number of Additional
§ R/ Ao Address/act each Asset Requirement/3ifaR®
- for AMC SMaRIhA
IRAAH

452010,CENTRAL BANK OF
INDIA ,REGIONAL OFFICE ,PLOT
NO 160-161, PU - 4 SCHEME NO|| 30
54 , BEHIND C 21 MALL, A B
ROAD , INDORE, , 452010

Manoj Kumar Singh
Yadav

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); Canon ( 100)

Technical Specifications/dalih fafAFAr

Specification

Values

Core

Type of Asset

Printer (Monochrome , Laser ,
Composite Cartridge )

Make/Brand of Assets

Canon

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

on client compute machines Inclusive
Addon(s)/us3ia
Requirement of Resident Engineer Yes
Requirement of Technicians No
Additional Specification Documents/3ifafR® AR crarRs
Consignees/Reporting Officer/RRcd/Raiféar 3fQesrd
Consignee
S.No./®s. || Reporting/Officer/ Number of Additional
& R/ RS Address/adr each Asset Requirement/3ifaRk®
- for AMC T DA
ifQerd
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Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ RS Address/adr each Asset Requirement/31faR®
9. for AMC 3TaIBAT
K CaE
e Number of month
452010,CENTRAL BANK OF for fes'de“Flz
Manoi Kumar Singh | INDIA ,REGIONAL OFFICE ,PLOT . E”%%i?rzf'
1 ) Ru N9N|'NO 160-161, PU - 4 SCHEME NO || 100 ur .
Yadav 54 BEHIND C 21 MALL . A B Resident engineers
ROAD , INDORE , , 452010 -1
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Dot Matrix Printer

Mid Range Speed; Epson ( 30 )

Technical Specifications/dalih fafAFAr

Specification

Values

Core

Type of Asset

Dot Matrix Printer Mid
Range Speed

Make/Brand of Assets

Epson

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on
client compute machines

Inclusive

Addon(s)/us3iia

Requirement of Resident Engineer

Yes

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRch/Raiféar i

Consignee

S.No. /5.

Reporting/Officer/
WA/ Raféar

e

Address/adr

Number of
each Asset
for AMC

Additional
Requirement/3ifaR@®
TRl
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Consignee

S.No./®. || Reporting/Officer/ Number of
. QR /RaifEar Address/qdr each Asset
4. for AMC

Additional
Requirement/31faR®
ARG hdl

452010,CENTRAL BANK OF
INDIA ,REGIONAL OFFICE ,PLOT
NO 160-161, PU - 4 SCHEME NO|| 30
54 , BEHIND C 21 MALL, A B
ROAD , INDORE, , 452010

Manoj Kumar Singh
Yadav

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner ( Flat

Bed); Epson ( 40)

Technical Specifications/dalih fafAFAr

Specification

Values

Core

Type of Asset

Scanner ( Flat Bed)

Make/Brand of Assets

Epson

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3ia
Requirement of Resident Engineer Yes
Additional Specification Documents3ifaR® AR &
Consignees/Reporting Officer/ MR /Ruiféar 31l
Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ AT Address/adr each Asset Requirement/31faR®
4. for AMC 3T hdr
31
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Consignee

S.No./®. || Reporting/Officer/ Number of
. QR /RaifEar Address/qdr each Asset
4. for AMC

Additional
Requirement/31faR®
ARG hdl

452010,CENTRAL BANK OF
INDIA ,REGIONAL OFFICE ,PLOT
NO 160-161, PU - 4 SCHEME NO || 40
54 , BEHIND C 21 MALL, A B
ROAD , INDORE, , 452010

Manoj Kumar Singh
Yadav

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Hp ( 4 )

Technical Specifications/daih fafAEar

Specification Values
Core
Type of Asset Laptop
Make/Brand of Assets hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3ia
Requirement of Resident Engineer Yes
Additional Specification Documents/3ifaR® AR gras
Consignees/Reporting Officer/mRc/Raiféar i
Consignee .
S.No./&. || Reporting/Officer/ Number of Additional
. R/ AT Address/adr each Asset Requirement/m
4. for AMC TAIDHAT
KGR
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Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ RS Address/adr each Asset Requirement/31faR®
9. for AMC 3TaIBAT
K CaE
e Number of month
452010,CENTRAL BANK OF for fes'de“Flz
Manoi Kumar Singh | INDIA ,REGIONAL OFFICE ,PLOT . E”%%i?rzf'
1 ) Ru N9N 1 NO 160-161, PU - 4 SCHEME NO || 4 ur .
Yadav 54 BEHIND C 21 MALL . A B Resident engineers
ROAD , INDORE , , 452010 -1
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Dot Matrix Printer
Low Range Speed; TVS ELECTRONICS ( 40)

Technical Specifications/dalih fafAFAr

Specification Values

Core

Dot Matrix Printer Low

Type of Asset Range Speed

Make/Brand of Assets

TVS ELECTRONICS

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on .
- . Inclusive
client compute machines
Addon(s)/us3ia
Requirement of Resident Engineer Yes

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRch/Raiféar i

Consignee
S.No./&. || Reporting/Officer/ Number of Additional
. R/ AT Address/adr each Asset Requirement/m
9. for AMC TR
K Ean
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Consignee

S.No./®. || Reporting/Officer/ Number of Additional
§ R/ Ao Address/act each Asset Requirement/3ifaR®
- for AMC SMaRIhA
TR

e Number of month

452010,CENTRAL BANK OF for resident

INDIA ,REGIONAL OFFICE ,PLOT . Eﬂglf;eerSf: 12
NO 160-161, PU - 4 SCHEME NO|| 40 Rumd eftO .
54, BEHIND C 21 MALL, AB Resident engineers

ROAD, INDORE, , 452010 -1
e Number of

technicians : 0

1 Manoj Kumar Singh
Yadav

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific Scope Of Work(SOW)
Text Clause(s)

4 SCOPE OF WORK

4.1 The contract will be on comprehensive onsite basis inclusive of repairs and replacement o
f spare parts. Consumables like CDs/DVDs, printer ribbons, toner, cartridge tapes and stationary wi
Il not be included in AMC. Although, printer heads & cables, monitor, battery for SMPS & Main boar
d, LAN cards, printer knobs, plastic parts, keyboards, Mouse cables, DVD reader/writer, motherboa
rd, CPU, Power-on switches and all other components of H/w shall be included in the AMC and to b
e repaired/ replaced without any extra cost.

4.2 The Company shall provide TWO (2) stationed engineer at Regional Office on all working
days during office hours through the contract period. Any change in the technical service personn
el shall be promptly informed to the bank.

4.3 The vendor will be required to provide maintenance for operating systems, installation or
re-installation of operating systems, installation of application software like MS-Office, Biometric so
ftware, Rajbhasha, etc., installation and configuration of peripherals like printers, scanners as requi
red by the Bank from time to time & require assistance in data recovery, pre-emptive action again
st virus detection/removal.

4.4 Services will include configuring computers for using Bank’s Core Banking application, as
per the specifications provided by the Bank. The Bank will provide all the required software.

4.5 Replacement of parts will be at the vendor’s cost with original spares of the brand/make/

model of the computer or reputed makes with best quality spares. AMC vendor should keep suffici

ent spares at their office and should provide replacement parts including motherboard, hard disks,
DVD-Drives, keyboard, mouse, power supply units (SMPS), memory, monitors etc. within a reasona
ble period and in no case more than 24 hours.

4.6 The vendor would also be required to install Bank’s licensed version of antivirus and other
authorized software wherever required.
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3. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

4. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

5. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

6. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

7. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

8. Service & Support

The Service Provider is required to have at least 10 % of the required manpower on service provider’s
payroll for at least one year. Necessary documents relating to such manpower will be uploaded by the
bidder for verification of the buyer. Such manpower will be part of total manpower to be provided by the
Service Provider in case he gets the contract against this bid.

9. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

10. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=haxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/May/GEM_2025_B_6243622/CLM0010/ATC_f1de69bf-dc6c-4a8d-91ce1748245341038_buycon27.cbi.mp.pdf

resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/arar=g fawa 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tan=a @z 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws,/ o1 T TTHTT AT & TS 26 %mﬁﬁmm*mugﬁm FITQTWHT@’ U & X ¥ wlg
W Ay & FE9 F AT F AT qfH AT AW WA ard ST 7 prs o = 3w Pfaeg F s g3 & fow Jof a3 gon
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250526
https://bidplus.gem.gov.in/bidding/bid/bidsla/61688913184441
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