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CENTRAL BANK OF INDIA
REGIONAL OFFICE HOSHANGABAD

Tender Document

Tender Reference Number: RO/RCC/TEND ERn024-2Stgs

FO R A NN I lA I, MA INTENANC E CON?-RA(:T

OF

Tender Document cost Rs 2000/- Non Refunrtuble.

Computer Hardware and Peripherals installed at various Branches & Administrativeofices of Central Bank of India, under HOSHANC)aIO nZCtOU



cenfal Bank of India Regional office Hoshangabad is interested in procurement of AMC and relate.services from interested vendors.for,maintenance of GWpcs, pcs, printers, and peripherars at variouslocations (Branches and Regionar office) under the jurisdiction ofRegional oin"" n"rirrg"r.a

For this purpose, the Bank is pleased to invite for a Single Stage (RFp) process containing technicaland financial bids from the eligible vendors who meet thJterms and conditions given below. InterestedVendors may submit their request for proposal along with supporting documents.

Date of issue of TENDER
TENDER Reference No

Exemption of Tender Fee

RA)

From onwards
RO/RCCN'ENDER/2
dated 10/03/2025

024-25t95

0l/04/2025 on or before I l:00 hrs

The firms registered under MSME are

bidder name but before P0 is issued.

exempted from documents cost (Document
proof to be attacted). Horrever, if the firm
seeking exemption is successful in bidding,
then the Performance Bank Guarantee has to
be submitted on notifuing the successful

RECIqNAP\HEAD

#s,fr"\Y^&"

0l/0412025 at 12:00 hrs.

l^ast Date and Tim
offers

e for submission of sealed

idTechn ca BI ln Date and Tlme
Financial Bid Opening Date and Time Will be intimated

evaluation
after technical bid

Address of Communication

Contact eT le Nhone bersul.n
Email IDs

Behind Union Bank of India(Oid Andhra
Bank), Near Hariyati Chork,
ITI- Itarsi Road, Hoshangabad,
Madhya Pradesh - 461001

Regio
R na0 HI Centegl ral nBa kead, o II IAnd

nal Office Hos hangabad,

766823

centralbank.co.indhoshro
co.lnlbankrcchoslro entra

Tender lee Rs. 2,000/- (Rs. T
refundable Demand

wo th
Draft

ousand only) Non-
in favour of Central

Bank Of India able at Hoshan

GIONAL OFFICE



TENDER FOR AMC OF COIVIPUTER TIARDWARE ITEIIIS

Cental Bank of India invites sealed quotation on item rate basis liom interested vendors
for Annual Maintenance contract of computer Hardware Items installed at various
branches/offices of Bank's Regional office at Hoshangabad in tre distsicts of Hoshangabad,
Betul and Harda. List of branches and Hardware items mentioned in "ANNEX-E,,.

The number of hardware items may be increased or decreased at the time of contract or
even during the period of AMC which may be included or excluded from the list and the
Iocation of the equipment may also be changed.

Scope of Work

1) ort".
Hardware and will incluge supolv.and rpotFcement oiuns ilEEiiiilG} veodo.'.
own cost except in case of force majeure via dr-uge dr" to-*temul futifrBery, arson,
rioting and will-full damage). Damage due to electrical / voltage problems will not be in the
scope of force majeure clause.

2) Installation of operating systems (windows 10, windorvs 11 , windows 2016 Server), oracle
server, oracle client, _antivirus packages, troubre strooting of LAN ,retwo.ting in
branches/RO/Offices and other application tools as desired bi eank at Servli ana clienr
systems.

3) The systems support shourd incrude the trouble shooting for o.s. (i.e.win rO,win l l,
windows 2016 Server etc.) creating and deleting of network D, network righs management,
configuration management etc. The ven{or shall eany qut aguartgrly hcvenqvg l\4a-intanarce
(PM especially cleaning o,f the CpU in qll the comEter s),stems. svstems accessories includedi, AMC.B*k *ill no, r.,"k" ru)rrn"r, if "onou"to;d"fu;iiFM;m;i; :=:4) AMC oontract will also include updating of antivirus .oft*-", ,pfriutloo of OS in desktop
as well as serrrer and other software up-dation as per bank neid wherein the media &
necessary updates will be provided by the Bank.

5) AII parts of Computer systems, MFK Printers/ Laser Printers/ DeskJet printers/ Dot Matrix
Printers (Printer cables, printer Knobs, printer heads, paper Guide, power codes, cabres,
Power adapter, Iio lets, Network equipment's, dnrms, Laser printer lirser Assembly set, paper
tray(s), Scanners , alr plastic parts etc.,) excruding ribbons and toner cartridg'es shall be
covered under the Annual Maintenance Contract.

6) The vendor has to visit the locatiorx as per Annexure E and take an inventory of tlg.dwre& Peripherals as per AMC awarded and discrepancies, if any, shourd be brought to the
knowledge of Regional Computer Center in writing with in a period of one week to| tn" aut.
of commencement of AMC _period. AII hardware lunder Atrac; should be identified by the
vendor, unique refl no, sholld be provided by the vendor to all branches a n"g;onul offi"e
wrthin 7 days ofassigning the contract for final payment.

7) call lodging system should be clearly given to us and a Daily Tracker of all the calls.
8) Sufficient number of spares and Standby Hardware should be maintained at Regional oftice so

that they can be moved to the location quickly and Customer Service is not affected. The
spares shall also be original.



9) Hardware in case not repairable shall be replaced with same or higher version at yotrr own

cost.

l0) Quarterly review on SLA shall be done and to be attended by yorr Senior Service Manager.

The vendor shall arrange Quarterly visit of their Area Manager and Regional Manager with
Officials of Regional Computer Center.

I I ) Since most of the desktop PCs do not have CD,DVD drives, it is essential that the se engineers

will carry a CD/DVD/PEN drive in case the PC is to be formatted or OS is to be repated or
new hardware device to be installed. Dsmantling of CDIDVD drives of other PCs and using it
in other PCs is sfictly not allowed.

12) The bank reserves the right to replace any Hardware with new ones during the validity of
AMC and the AMC charges of that removed hardware shall be discontinued from the next

quarter. The same shall be informed by mail to your office. Also hardware oan be shifted fiom
one bank office to other office.

l3) Ttrc Computer Systems / machines shall continue to remain covered during Eansit as well as at

the new location, when moved for maintenance or for any other purpose.

l4)ln case of scheduled equipment being shifted to any other locations, maintenance shall
continue to be applicable.

l5)ln case of any up-gradation of the system during the proposed maintenance period, the
unintenance shall also cover the upgraded system for the said contract period.

16)The vendor shall be liable for any loss or damage to the scheduled equipment caused due to
negligence of the vendor during the contract period.

l7)The Bank reserves the right to alter the hardware quantities specified in the offer. The Bank
also reserves the right to add or delete one or more items from the list of items specified
in offer.

18) On subsequent additions of Hardware, PCs and Printers which fall out of warranty shall be
included in the contact at the rates quoted by the Bidder/Vendor as per Annexure D and
palments shall be made accordingly.

19)The engineers to be instructed that in oase any PC to be formatled - they should connect the

Flard disk in another PC and backup ofthe drive that is being formatted is to be taken.

20) Further, the engineer shall contact our RCC before formatting. Reinstallation of Windows in
Client PCs should be only after clean format of the C drive.

2l) Either Party will maintain the confidentiality of any information provided by the other Party

under the said offer and during Confact execution.

22) The price quoted by the Bidder/Vendor should be valid for a minimum period of tkee years.
The Bidder/Vendor must give an undertaking along with the quotes that he gives sewice
commitment along with availability of spares for a minimum period of three years.

23) Vendor has to provide AMC services for a period of three year; however the Purchase order
wrll be issued tor a period of I year and the Total Cost of Ownership for the AMC semces in
the RFQ will be for a period of one year. Vendor has to give commitment to provide the AMC
services for the Hardware for 2od and 3d year as the same rate as quoting for the l$ year. Bank

will initially issue Purchase order to the successful bidder for 1o year and the AMC Hardware

would be continued Year on Year basis for the next two years at the same cost as l$ year cost,

subject to satisfactory performance of the vendor. However if services provided by vendor are

satisfactory and vendor is ready to provide service on same rate AMC can be extanded for
further period of time14146 tenure) also. TCO will be for one year.



24) AMC shall be paid on quarterly basis after the expiry of the quarter.

25) It is the past experience of other regions that due to competition, vendors used to quoteabnormally low rates' only with a view to procure the contract and thereafter fail in providingsatisfactory services lt is therefore decidld that if the vendor fails to provide satisfactoryAMC Services wi[ be brack listed and no future confact wilr be awarded to such vendor.

26) one dedicated rechnicar and Experienced Engineer has to be posted at Regional officeHoshangabad on all working days of the Bank 
-for 

coordinating with the vendors other fieldengineers and attending the calrs of branches. The engineer has to be present on aI workingdays fiom 10:30 am to 6:30 pm or as directed by Bank. The Engineer has to serve dedicatedfor Cenfal Bank of India Hoshangabad Regional Office. Bank will check the Technicalcompatibilib/ ofthe Engineertefore engaging an engineer. The same has to be followed whilereplacing an Engineer with New Engineer. v"oao, 
"rr 

be riable to puv p.n"r,y oi Rs. 500/-(Rs Five Hundred) per day for absence of Engineer on working days. The amount wiII bededucted from the quarterly AMC amount pafment to vendor. In case the services of theEngineer posted at Regionar.office is not saiisiactory Bank may ask to reprace the Engineerwith suitabre one only after checking the technical compatibirity ofthe Engineer and should bereplaced within I5 days.
27) Apart llom the dedicated Engineer posted at Regional office, Suffrcient I.{o. of rechnical &experienced engineers have to be available in eu"h Dist ict Head euarter to cater to the issueson ca, basis As very few branches are above 100 Km distance from a District HQ, thedowntime should not be more that 2 BD (Business Days).

28) vendor will be liable to pay penalty as hereunder per each day of delay beyond 4g hours incompletion of maintenance work, which shall be as follows:

iv. Flat Bed Scamer/ High Speed Scarurer - Rs 300/-

2e)

30)

The amount shan be maximum AMC charges for that particular item for the conaact period andshall be deducted fiom the maintenapce .h;g", p;Li"-;;;erry. If the deray is still fi.'ther andthe business ofthe bank branch is affected, tr" aitab 
"rrr.e"l 

of that branch shall be deducted.
In case of delay / inab ity of the vendor to carry out maintenance, the Bank w,r be at ribertyto get the work carried out by outside vendcs ard the total expemes paid to such outsidevendors for carrying out such maintenance work w l be reooverabre by the Bank in addition tothe penalty to be levied for the delay.
The quantities of various items mentioned in Annexure -D and E are indicative and therecould be variations with the actual numbers.
The vendor must submit the escalation matrix

-Rs. 500/-

- Rs 500/-
ii, Pass Book / Laser printer,MFp

ewerlI Gatew PC Say PCDesktop

- Rs 3001-
DOT MATRIX kinters MP)(D

3l)

lll.



Eligibility of vendor for Tender:

2

The vendor must have one service center at Hoshangatrad and other service centre,sat Betul and Harda for fast. and effective service 
"support. 

tull Address proof ofservice support office shouid be produced such as pAii, Tax receipt, Certificate ofregishation like shop & Estabrishment, Service Taxlsales TaTVAT/LBT/ GST etc.

The vendor must have at least one qualified Service support engineers at eachCentre as above. proof of appointment and ,esidentlat address for verificationstating their eligibilifi is to be submitted.

vendor should be a registered company with varid ISo 900r:200g or above qualityservices certification in the rerevant fields of IT AMC having an annuar tumover of Rs 50crore in Hardware/maintenance business per year in the r# three financiar years. please
furnish supportive documents.

The vendor should have at least 5 years, experience of undertaking fupsslMaintenance confiact in pSU Banks / Financiai tnstitutiors handling over 300cornputers / Peripherals. Releva,t purchase order/ certificate riom trre psu Banks /Financial Institutions to be submitted. In above -"otror"Js years, experience, vendormust have at least 3 years, experience ofhandling AIv{C in Madhya pradesh.

J

4

5. Please note that the vendors having franchise
not eligible to apply.

6. The vendor should not have
Bank/PSU/Government Departnent in
the sarre.

arrangement for maintenance & support are

been blacklisted by any public Sector
the past. Self-attested letter should be given stating

T The vendor should not hlve 
-anv 

civ, Suit/ritigation /Arbitration arisen in thecontracts executed during the last 7 years.

The evaluation oflr vendor w,r be on the basis of aggregate amount of total Hardware i.e. sum of(uuit rate x Nunber of Uuits) for all ite,n* as g;ygll in"ffi;lue g.

The vendor will have to provide a rist of engineers who will perform the job arong with theirresume and qualifications that are on thet role. The Tender document may be obtained fiomour Regonal Office, Hoshangat ad,



;

The price of tender document shall be Rs. 2000.00 (non-refundabre) and payabre by means ofDD/Pay slip in favour of centrar Bank of India, HOSIIANGABAD REGIONAL OFFICE,payatrle at Hoshangabad.

The following Annexures are part of the Tender documents:

Technical Qualification Annexure _ A
Work Capability and Experience Annexure _ B

Price proposal 
Annexure _ C

AMC Rates offer Format 
Annexure _ D

List ofthe branches & Location Annexure _ EHardware Details



NOTE: Annexure
successful bidder.

Your Quotations/Tenders must be
three individual covers as under:

of

w

rn separate, closed & sealed envelopes containing

-F is enolosed for the contracUagreement after award of the contractto the

o ID"
l- Shall contain the covering letter as per "Annexure A" Technical eualification. contract mdHardware list should be attached to Annexue E.

?'.t"u:: from the vendor giving details of 5 yrs. experience in performing maintenancejob with certificate from pSU Banks / Financial Injtutions acceptable to Bank

3' 
-certificate of registation like Shop & Estabrishment, service TaxlsaresTax/vAT/LBT/Gsr etc, Electric b,r, telephone bill for confrmation of service supportoffice or franchisee and address acceptable to Bank.

4. List of Service Centse,s and its address with engineer,s name, their
Qualification, residential address and mobile number.

5 certified copy of rast 3 audited Anruar Financiar statement towards proof of,nnualfumover-

6. Any other infonnation about vendor to establish his crediMrty/eligibility.

7 DD/Pay slip for Rs.2000/ towards c.ost of rander Doc,ment which is non-refirndable

f
l. shall contain the covering letter as per "Annexure c" price proposar. Amexures D and Eshould be attached to Annexure C.

2 Annexure E signed on each page in token of acceptance of AMC offer for item with locationof its existence.

3. Item wise AMC rate offer in Annexure_D.

Note-

PI'EASE NOTE Vendors who are claiming exemptions tbr tender fee, they sha, subuitrelevant certificates issued by competent authority along with the technical bid. After.*r"it rgthe genuineness of the certificate bank may 
"orsioJ, 

,t " ,"ariot bid. considerdion ofexemption is sole discretion of the Bank.



l. The vendor must quote AMC rate for each and every item.

2 The bid must be accompanied by the cost of tender failing which, the bids will not beanalysed technically & rejected forthwith.

3 The first cover titled TECHMCAL BID should contain all the documents listed under it andshould NOT contain any commercial offer or information related with the tender.

4' Technicar ad Fi,ancial bids sfiould be in cletr wtrds, cate*orica,y mentioning each andevery te,,, specifuing *r r"l::' :tc any kind of ambiguous / obscure / unclear ier.s mayIead to the bid being disqualified. All ihe pages of tt" r"ra". document should be signedinvariably. The bidder,/his authorized represeritative shourd invariabry be present on the dateof opening the Technical Bid to take spot decisions in r" ,utt.r. The Bark reserves the right toreject the bids in the absence of authorized representatives of the bidders.

5 The Technical Bids wi,.be evaruated as per eligibirity criteria. The decision of the Bankwith regard to the pre-qualification criteria *rr tl ilnul. The Financial bids of only thosevendors who qualify in the Technical bid shall be opened.

6 Arithmeticar errors wi, be rectified on the folrowing basis. If there is a discrepancybetween the unit price and the total price that is obtained by murtiprying the unitprice and quantity, the unit price shall prevail, and the-total price shall be corrected. If thesuccessful bidder does not accept the conection of the errors, its bid will be rejected, and its bidsecurity may be forfeited. If there is a discrepancy between words and figures, the amoufi inwords will prevail. All the columns against each item should he filled invariably. In case aparticular item is left blank, then the highest *o*t qrot"i against such item shafl be frlled andthe total amount calculated. The rank of the .,rendo. s,aii ue aeciaed as per the total amountcalculated in this nunner.

7' Cennal Ban-k of India, reserves_ the right to accept or rejecr any or all bids withoutassigning any reason thereof- Bank's decisions in this regid shall be final and binding.
8 Vendors who have not satislactorily completed any of the earlier contracts with central Bankof India or if any time it is found.that the information provided by the VENDOR is farse the

ffi;"#:r 
the right to revoke the contracr wittr suctr'vendors. Banks decision i, irril."g*o

9 The Bank reserves the right to accept or reject any or all the Tenders during the contractperiod without assigning any reasons for doinl so in te.r" of cvc Guideline. The contractwill be awarded ro rhe Lr bidder whose T"rd p.;p..ri;;;nt (Annexure c & Annexure D ) istlle lowest.

l0 The vendor on award ofthe_.contract wilr have to deposit an amount of 10% of cost of AMC(rounded offto nearest hundred) oR submit nank guarantee of equal amount from nationalizedbank udth validity up to AMC period in 21 days firm the dare of award of the con'act



ll' The successful bidder will have to enter into a written contract with the Bank in the format
mentioned in the Tender on an Rs.500/- on Non-judicial stamp pap€r within r0-r5 days ofbeing declared successfrrl with Regionar office Hoshangabad for fuhrre paynents and renewal
(ifany) with respective Regional Offices.

Please write on the envelopes in BoLD letters ..TENDER FoR ANNUAL MAINTENANCE
CONTRACT FOR COMPUTER HARDWARE'' ANd SUbMit At th. fOIIOWiNg AddrESS:

Regional Manager, Central Bank of India,

Regional Office Hoshangabad,

fliia Ulyon Bank of India(Old Andhra Bank), Near Hariyati Chowk,
ITI- Itani Road, Hoshangabad,
Madhya Pradesh - 461001

LAST DATE OF SUBMISSION:01/04t2025,1 l:00 Hrs.

Opening of Technical Tenders: 0 04/2025,12:00 Hrs.

opening of Price Tenders: Will be opened after technical bid evaluation. Date will be intimated later.

Place: Hoshangabad

Date:1110312025



ANNEXTIRE A

TECHMCATBID

Part - I

Basic Information

2 Date and Year of establ
documentary evidence)

ishment (Enclose

years of experience
field.

Address of office througl which the
proposed work of the Bank will be
handled and the name & designation of the
officer in charge

Adequate and satisfactory evidence to
indicate furancial capacity of the
Applicanr to utrdertake the said works with

Details to
Bidder

be fumished by

4

5

No. of
relevant

in the

9

Details Required

I Name of the Applicant and address ofthe
Registered office

3 of the organization (Whether sole
Private Ltd. orproprietorship, partnership,

Co-operative body etc. )

Typ"

Details of registration _ Whether
Partrrership firm, Company, etc. Name ofKegstermg Aurhority. Date and
Registration number

and

Name of the
of

phone

Proprietor/Partners/Directors
Applicant with address
Numtrers. (a) (b) (c) (d)

Whether registered with
GovemmenU Municipal

Government/ Semi-
Authorities orany other Public Organization and if

so, in \4tich class and since w,hen?

6

7

names of Bankers and their full addresses.
(Copy of Income tax Retums for the last
three FY's should be aftached).

8

Sr.No



l5

IO Yearly turnover
during last 3 years
of audited Balance

of the Organization
. (year wise) (Enclose coov
Sheet of last 3 years)

t2

lt

Performance Certificates from previous
clients.

sheetsof supplementary

l3 Name of the Bankers

t4 Sigrratori es with name and
srgnature
Authorized

Service Tax registration
registration No. pF registration No. ESIC
registration No. profession Tax registration
No. (Encl. Documentary evidence)

lncorne Tax No. permanent Nc No
No. VAT

l6

same

blacklisted

lf-atte stati

The vendor should not have been
lcPublby any Sector

U/Banli{PS Government tn lheDepartment past
Se sted letter should be ven the!tr ng

t7 any Civil Suit/litigation
arisen in the contracts

executed during the last 7 years/being
executed now, please fumish the details in thi
proforrna given below.

Whether
/Arbiration

Number
attached.

1

F

-1



Annexure B

Work caoabilitv and previous exoerience.

List of important projects cornpleted by the organization during last 7 years

Sr
o

Name
of the
Project
and
Iocation

Completio
n period

Whether
work was
left
incomplet
€or
contract
was
terminate
d from
either
side. Give
tult
details

with dates

Please note that al[ information as per the format should be filled.

Commencement and completion dates should be mentioned.

Performance certificate should be enclosed in the prescribed format along with the details

a- List of Service Centre's and its address with
Qualification, residential address and mobile number.

ual

engineer's name, their

b- DD/Pay slip for Rs.2000/ towards cost of render Docunrenr which is non-refundable.

c- Narnes of rhree qualified service support engineers at Hoshangabad, Harda and Betur.

d- Minimum turnover of Rs.50 Crore per annum.

e- self declararion by companies authorised signatory that they are not blacklisted by any
PSU/Bank/Financial lnstitutions.

Name&
full postal
address of
the Client.
AIso
indicate
whether
Govt. or
Pnvate
body with
full postal
address

Contract
Amount
(Rs )

Snpi

m,
I Performa I other I of Civil
lr"" I relevant I suiy I

I certificate I informa I Litigati I

lenclosod ltlm lont I

l*ttr I latitrat I

lenclosure, I iou ifll*li*llrli
I ------l- -1

I -T

-

tt

_T------*

__l



ANNEXURE C

PROPOSAL FORM (PRICE pROpOSAL) (To be
included in Price Proposal Envelope)

The Regional Head,
Cental Bank of India,
Regional Office Hoshangabad,
Behind Union Bank of India(Old Andka Bank),
Near Hariyali Chowk,
ITI- Itarsi Road,
Hoshangabad,
Madhya Pradesh - 461001

Re: Req,est for Proposal for Annual Maintenarrce conract of conputer hardware
and peripherals installed at various Branches/oflices in Hoshangabad Regional office

Having examined the Proposal Documents, the receipt of which is hereby duly
acknowledged, we, the undersigred, offer to execute Annual Maintenance
Contract, in conformity with the said proposal documents for the sum of

(Total proposal amount in
words and figures) or such other sums as may be ascertained in accordance with
the Schedule of Prices attached herewith and nmde part of this proposal.

We undertake, if our Proposal is aocepted, to execule the Annual
Maintenance confact in accordance with the Terms & conditions specified in the Bid
Document.

If our Proposal is accepted, we will submit the g.arantee of a bank in a sum equivalent
to l0 percent of the Contract Price for the due per{brmance of the Contract, in the form
prescribed by the Bank.

We agree to abide by the Proposal and the rates quoted therein for the orders awarded by
the Bank

Until a formal contract is prepared and executed, this proposal, together with your
written acceptance thereof and your notification of award, shall constitute a
binding Contract between us.

We undertake that, in competing for (and, if the award is made to us, in executing)
the above conffact, we will strictly observe the laws against fraud and comrption in
force in India namely "hevention of Comrptioo Act 1988".



we understand that the Bank has the complete and absolute right to accept or reject any
proposal at its sole discretion.

Dated this ....,.. day of ..... 2025

(Signature with seal) (In
the capacity of)

Duly authorized to sign proposal for md on behalf of



ANn*EXtrRE D

PROPOSED AMC RATES

o The quantity mentioned above is estimated and not actual quantity. 5-10% quantity

may vary.

GST will be paid as per actualso

o Before coming into contract, physical asset verification to be done by the vendor

on their own cost.

Authorized signatory

Name:

IITEMSl. No. Name
Total Amount per
item (Exclusive of
GST) in Rs

369I Giteway PC (With OS) /
Desktop PC (With OS)

2 Dot-Matrix Printer (DMP)

3 Passbook Printer 46
4

I

58Laser Printer

Document/ Flatbed

Scanner

5 l9

l6

Qrrantity AMC rates per
item (Exclusive
of GST) in Rs

6 Multi-Functional Printers 26

477 High Speed Scamer

590Total

Designation: Date

I

-__-'-.+--

I

-----!--



ANNEXURE E

LIST OF BRANCHES WITH LOCATION (HOSHANCABAD RECION)

BETULBHAINSDEHI1 759
BETULSHAHPUR760
BETULBETUL & LDM OFFICE) 7077
BETUL1357 MULTAI4
BETULBHIMPUR5
BETULATHNER15856
BETUL1818 RAIAMLA7
BETULMANDVI?o378
BETULGHAT BIROLI9 20s3
BETULZALLAR206710
BETULBIRULBAZAR207411
BETULKHEDLI BAZAR2t82
BETULBISNOOR13 2L84
BETULRANIPUR2434L4
BETUL253315
BETULBETULGANJ254016
BETULHIDLIL]
BETULDAMJIPURA18 2802
BETULTARA283819
BETULCHICHOLI4r822A
BETULSARANI440627
BETULKHAMIA467727
BETULPRABHAT PATAN467823
BETULPADHARBUJURG501074
HARDARAHETGAON75825
HARDAHARDA26 13s8

138027 HARDA

HARDA
TIMARNI

KHIRKIYA2265
HARDAHARDA KHURD418029
HARDAMAGARDHA4L8430
HARDAABGAONKH URD31 4255
HARDAPOKHARNI32 4257
HOSHANGABADHOSHANGABAD & LDM OFFICE75733
HOSHANGAEADDOLARIALO5734

stNo BR
CODE

BRANCHNAME DISTRICT

2

1539

77

GHORADONGRI

28



35 1189 ITARSI HOSHANGABAD
36 zo78 OF ITARSI HOSHANGABAD
37 3243 PIPARIYA HOSHAI'TGABAD
38 3381 SEONI MALWA HOSHANGABAD
39 3382 RASULIA HOSHANGABAD
40 3679 BANKHEDI HOSHANGABAD
41 3958 POWARKHEDA HOSHANGABAD
42 4775 PANJARKALAN HOSHANGABAD

SOHAGPUR HOSHANGABAD
44 4252 SHOBHAPUR HOSHANGAEAD
45 4740 ROHNA

+o 4742 8A8AI HOSHANGABAD
47 REGIONAL OFFICE HOSHA NGABAD HOSHANGABAD

4181

HOSHANGABAD

7003



LiSt of Hanlware Under Hoshangabad Reeion

LASERJET

PRINTER
G rand
TotalS, o.

7

2 9

11

27

15

13

11

10

L2

10

10

10

9

9

11

22

8

9

10

13

9

10

10

11

9

10

14

9

10

10

10
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SARNI 1 0 5 0 t 1 1 0
SEONIMAIWA 1 0 9 0 1 1 1

43 SHAHPUR 1 0 7 0 1 0 1 0
44 SHOBHAPUR 1 0 6 0 t 1 1 0
45 SOHAGPUR 1 0 6 0 7 1 1 0
46 TARA 1 0 5 0 1 7 7 0
47 TIMARNI 1 L 8 1 1 1 1 1
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CONTRACT FOR MAINTENANCE OF COMPUTER HARDWARE ANDPERIPHERALS

THIS CONTRACT nrade the _day of 2025 BETWEEN CENTRAL BANK oFINDIA a body corporate constituted under the Banking Companies (Transfer of Undertaking) Ac! 1970(hereirrafter called "BANK") with its Head ofrice at Nariman point, Mumbai_40021 India,
tlrough it's Regiolal Office at Hoshangabad, Central Bar* of India, Behind Union Barrk of lndia(Old
Andhra Bank), Near Hariyali chowk, ITI- Itarsi Road, Hoshangabad, Madhya pradesh - 461001 which
expression shall include its successors and assigrs and

**ffiirffiJ*1#T#H*
to provide and the Bank has agreed to accept from TFIE VENDOR, repat and maintenance service for
the computer hardware/peripherals/electronic equiprrent (hereinafter called EeuIpMENT)
listed in ANNEXURE-E hereto as amended from time to time, subject to the Bank paying chargesto The VENDOR on the conditions specified in Annexure-A endorscd bv the Vendor.

ANNEXURE-F

In consideration ofthe contract it is agreed between the parties as below:

l This conhact will be valid for pdriod 01 furil 2025 to 31 March 2026 conforming to clause
1.1 of Annexure-A

2. As on date of confact, the

inclusive
conffact

of all
Rs

except GST which shall be payable over and above the conEacted amount
at the applicable rates. The liability of remitting the GST in accordance with the extant guidelines
will vest with the vendor. The applicable GST shall be duly mentioned in the invoices.

3. The liSl of hitdware iGms foims an iiitegral part of this conhact.

4 The number of hardware items may be increased or decreased during the period of AMC
which may be included or excluded from the list and the location ol the equipment,s may
also be changed. The rate quoted will also be applicable for the items included or excluded during
the AMC pbiiod.

is valued for Rs.

taxes (In word

)



1. COMMENCEMENT AND TERM

l'l rhe Annuar Maintenance contract w,r be valid for a period of one year &orn ,lApnl2025 to 31 March 2026.It may be renewed fo, u fir.th". period of Two (2) years andmore if satisfactory services are rendered by the vendor and at the sole discretion of theBank.

l 2 upon termination of the contract each party sha, forthwith return to the other all papers,materiar and other properties of the othei held by each d,ring the subsistence periodof the conaact. In addition each parfy *itt asslsi tt e other party in the orderlytermination of this contract on the transfer of a, aspects lo"or, turrgiuil--ointangible' as may be necessary for the orderly, non-disrupted business continuation ofeach parlv.
l'3 Individual items of equipment, and repair and maintenance service charge for suchEQUIPIUENT, may be added to or wiftdrawn r.ro ,rr. confact by rnutual r.rrittenconSent of both parties; pRovIDED ALwAys thdt subh consent is not unreasonabrywithheld ln the event that individual items of.quip."r, are added to the contract itmay involve additional maintenance charges. In the event that individual items ofEQUIPMENT are withdrawn from the Contract, as described herein, then any moniesprepaid on such EetIIpMENT shall be held to the credit of Bank,s account.

2 1 
.The - 

charges payable by Bank to THE vENDoR for trre repat and maintenanceservices described herein, are indicated in Armexure-D ,r*t * herewith and unless providedfor elsewhere herein, no additional charges shall U" 
"fuirn"i 

by THE VENDOR.

2 2 T-I.E ,ENDOR sha, duly submit to the Bank their invoice(s) for payments inaccordarce witrr the ..NTRACT- The vendors shall submit trreir i,voice to the Regionalorfibes HoShairgabad, invoicbi shal1 be issueil in tn" nu,o. (rT cenhal Ba* or India,Regional Office, Hoshangabad,

2.3 The AMC charges will be- released on euarterly basis, subjectsubmitting to our office, .satisfactory 
Seririce Reports, frombrancheS/depirtments and no acfvance payment shall be made by thc Bank.

to

all
the vendor
the user

2 4 The Bank may decide to add or remove certain computers or peripherars from the AMC atany point of time during the contract. payment for any incrusion / deletion of computer,prinrer, scanner, and other peripherals during the arrac p*i"a wilr be calculated on prorata

VENDOR
by THE

2.5 Nl of the prices, terms, warranties and benefits granted by THEherein are comparable to or better than the 
"qriurt"ot terms being offered

2. CF{ARGES:



,ENDOR to anv of fu present custombrs. If TI,E 
'ENDOR 

sha[, auring the leimof the Contract, enter into
benenrsor,*"r,".*"ur",ffi ::ff 'J'*Tjl,Tl,it;TJff.#ilffi 

l.";,*",ffi lTprovide the same benefits to Bank as if such terms were incorporated herein and areapplicable hereto.

2 6 Ttm vENDoR, shall, during the currency of the contract w,l not increase thecharges The mnual nrairtenance cost sha, ue paii in euarterry instahnents within thirty (30)days from the date of completion or respective a;;; year or submission of invoice
:1r:1"* is later, snbject to rendering of satisfactory servic€s, and from the date ofAMC at the rates indicated in contract.

2 7 The invoices for AMC sha, be inclusive of alr taxes except service Tax which sha, bepayable at the extant rates as notified by the Government from time to time.

2 8 b base the vendor is nol ablc to accept lhe conhacr affer it is awarded lo him or if he isnot able to do the work to the Bank's satisfaction uft". u.".pnrg the contract, he w,rbe liable to pay damages to the Bank including flr" 
",.t" 

rate, which the Bank will haveto pay to any other vendor for getting such wo.k don-e.

2 9 The above act (2.8) of backing-out woulil automaticafly debar the ventlor from any furtrerdealings with the Bank and the Bank Guarantee amount would also be forfeited.

3 REPAIR AND MAINTENANCE SERMCE:

3 1 During the tenn of the contracl TTIE vENDoR sha, maintain the EetTIpMENT in

ilffjJ;# [lT"j* 
condition and for this ou.po." *il provide the r"rLJ"e ."pri..

a) TTIE VENDOR shall rectifu anv defects, faults and fairures in rhe EQ.TIpMENTand shall repair and reprace worn out of defective parts of the EeuIpI\4ENT during Bank,snormal local working hours i.e. from 10.30 u.,,. io o-oo p.m. on working days (other thanbank hotidavs). rn cases where unserviceable parts 
"f th"'Eau;MEN;"";;J;:il;".*,TIIE vENDoR shall reprace such parts, at no extra 
"ori 

to guok, with brand new parts orthose equivarent to new parts in performance. provided that if T*IE vENDOR isrequired to replace consumables, being printer ribbons, magnetic tape reels, cartridges,casseltes the same will incur an additional charge.

b),TrE. 
'ENDOR 

has to agree that speciar arrangements may be made by Bank to havesuch maintenance service provided outside the t o,ri" [oin"a in 3.r (a) in such event noextra cbarges shall be payable by Bank to fTm VENOOn-



c) THE VENDOR sha, proviile repair and maintenance service. The maximumresponse time for a maintenance comprarnt (i.e. time required for TIIE vENDoRmaintenance engineers to 
Tryrt to rhe batrk after a request call / telegram / fax /e-mail ismade or letter is written) shall not exceed 24 hours from the receipt of such communicationin case the service centre is situated at the same location where the EeUIpMENT isinstalled and 48 Flrs. in other cases.

d) THE vENDoR shafl ensure that faults and fa ures intimated by Bank as above are setright within 24 hours ofdiagnosis ofthe problem if any part is to be replaced.

e) All engineering changes generarly adoptetr hereinaner by T'IE vENDoR for equipmentsimilar to that covered by this coNTfu{cT, sha be made to the EeLiIpMENT at no cost toBank.

f) Preventive Maintenance: THE coMpANy shall conduct preventive Maintenance(including but not rimited to inspection, testing, satisfactory execution of alr diagnostics,
cleaning and removar of dust and dirt from the lnterior and exterior of the EeUIpMENT,and necessary repairing of the EeuIpMENT) once within the first 15 iays of thecommencement of the maintenance period and once within the first fifteen d.v. orevery subscquent quarter during the currency ofthis contract on a day and time to be mutua yagreed upon. Notwithstanding the foregoing, THE coMpA},ry recognizes Bank,s ope*onalneeds and agrees that Bank shall have rhe right to require rrm coleeNy;;;j",r,
preventive Maintenance from any scheduled time to a date and time not later ttran tsworking days thereafter.

g) All repair and maintenance sefvices descnbed herein shall be performed by quarified
maintenance engineers who are well familiar with the EeUIPMENT.

h) THE VENDOR shall maintain at Bank,s site, a written maintenance and repa, log; andshall record therein each incident of EeuIpIvIENT marftrnction, date and time ofcommencement and successful cornpretion of repair woik and nature of ."pJ ,rortperformed on the EeUIpMENT together with a description of the malfunction or thecause for work, by description of the malfunction. Bank shall use the same log for recording
the nature of faults and failures observed in the EeuIpMENT, the date and timeof their occurrence and the date and time of their comrnunication to the vENDoR.

3'2 Any worn out or defective parts withdrawn from the EeuIpr\rENT and replaced by ThevENDoR shall become the property of r,E vENDoR & if the Bank pays ror trre reilaceapart' the same shalr become the propert-v of the Bank; AND the parts replacing thewithdrawn parts shall become the property ofBank.



3.3 TFIE vENDoR's maintenanoe personner sha[, subject 1o craGe 6 hereiq shafl begiven access to the EeurpMENT when necessary, for p.rposes of performing the repair
and rnaintenance sewices indicated in this Confiact.

3.4 Further provided that the Bank may, during the c,rrency of the AMC, shift the goodswholly or in part to other rocarion(s) within the country and in such case The vENDoR
undertakes to continue to maintain the goods at their new location without any other additional
cost to the Bank.

3.5 No tenn or provision hereof sha be deemed wawed hnd no breach excuseil, unress
such waiver or consent shalr be in writing and signed by the party claimed to have waived orconsented. Any consent by any party to or waiver of a trreach by the either, whether
express or implied, shall not constitute a consent to or waiver of or excuse foranother different or subsequent breach.

3 6 TIIE VENDOR will accomplish preventive and breakdown maintenance activities toensure that the entire hardware performs without defect or interruption for at least gg%
uptime for 24 hours a day, 7 days a week of operation of the machine, worked on a
Quarterly basis. If any critical compolent of the entire configuration is out of service for
more than a day, TFIE vENDoR shall either repair the defective unit within 4g hours orimmediately replace the defective unit at its own cost_ Tm vENDoR will respond tocornplaint within nro (2) hours and visit site & commence repair work on the equipmentwithi, 24 hours of being nofified of equipment malfimction if it is at location or
Servibe cenhe and *ithin 4g hous othei.wise.

3 7 It is cxp€ct.d that the averagc downtime of an item will be less tlran harf the maximum
downtime as mentioned in para3.6. In case an item is not usabre beyond the stipulatedmaximum downtime THE VENDOR will be required to arrange for an immediate
replacement of the same ti, it is repated. Failure to arrange for the immediate
repair/replacement will be liable for penarty of Rs.500 per day per item maximum
Rs.3000. The amount of penalty will be recovered from TIIE vENDoR from annual
maintenance charges/ deposit given by vendor and,/or by rodging a craim against THEVENDOR, as the case may be. In the event of annual maintenance ,hr.ga, ,otsufficient to set off the liability of rHE vENDoR under this head the Bank shalr be atliberty to proceed legally against THE vENDoR for reeovery of the balance amount as may
be advised.

one dedicaled Technioar and Experience. Engineer has ro be posted at Regionar office
Hoshangabad on all working days of the Bank for coordinating with the vendors other field
engineers and attending the cafls of branches. The engineer has to trc present on a[ working
days from 10:30 am to 6:30 pm or as directed by Bank. The Engineer has to serve dedicated forcentral Bank of India Hoshangabad Regional office. Bank w I check the Technical



compatibility of the Engiireer befoie engaging an engineer. The same has tb be forlowed whirereplacing an Engineer with New Engineer. vendor will be liable to pay penalty ofRs. 500/-(Rs Five Hundred) per day for absence of Engineer on working days_ The amount wilr bededucted fiom the quarterly AMC amount payment to vendor.

4SCOPEOF WORK
4 1 The contract w l be on comprehensive onsite basis incrusive of repairs and repracementof spare parts. Consumables tike CDVDVDs, printer ribbons, toner, cartridge 

'tae, 
uoAstationary will not be included in AMC. Although, printer heads & cabres, monitor, batteryfor SMPS & Main board, LAN cards, printei knobs, plastic parts, keyboards, Mousecables, DVD reader/writer, motherboard, CpU, po*ei-on switches , Scmners andall other components of IVw sha, be inctuded in the AMC ano io be repaired,/replaced without any extra cost.

4.2 The company shafl pro',ide oNE (r) stationed engrneer at Regional office on aworking days during office hours through the contract peiiod. Any change in the technical
service personnel shall be promptly informed to the bank.

4.3 The vendor will be required to provide maintenance for operating systems,installation or re-instaflation of operating systems, instalration of apprication software rikeMS-Office, Biornetric software, Rajb,asha, etc., installatio, 
",ra configuration ofperipherals like printers, scanners as required by the Barik from time to time &require assistance in data recovery, pre-emptive action against virus detection/removal.

4.4 ServideS will inbltudb cbnfigiring compriteib for using Bark'S Cbre Banking
The Bank will provide all the

application, as per the specifications provided by the Bank
required software.

4 5 Replacement of parts will be at the vendor's cost with originar spares of thebrand/rnake/model of the cornputer or reputed makes witrr best quality spares. 
'AMC 

ventrorshould keep sufficient spares at their office and should provide replacement parts incruding
motherboard, hmd disks, DVD_Drives, keyboard, .or.", po*". suppty units(SMps),
memory' monitors etc. within a reasonable period and in no case more than 24 hours.

4 6 Thb vendor would atsi: be requiretl to insiall Bank'i liceniett version of anlivirus and otherauthorized software wherever required.

5 FORCE MAJEURE:

5 1 Neither PARTY SHALL BE liable for deray in performrng obrigations or for fairure toperform obligations if the delay or failure results from any ofthe following (whether t upp.n.gin India or elsewhere) force majeure. Act of God, or aoy govemrnental act, fue,



earthquake, explosion, accidenl, inirustrial dispute, civ commotion, or anything beyontl thecontrol of either party. The parties shafi use uir ."u.onuur" endeavors to minimize any suchdelay. Upon cessation oflhe event gving rise to m" a"tuy-tn" parties shall insgf6r ns 62y 66practicabre under the circumstances comprete pe.fo.-*"" of their respective obrigationshereunder. Notwithstanding the foregoing, ,f il;; above mentioned events shallpreclude THE vENDoR from meeting any o, ari of its obrigations hereunder, for a periodof more than 3 months' from the dut" oi oc.,-erc" of ,*h-erent, it shart be open to Bank torescind this contract by giung I months, notice.

6. SUBCONTRACTING:

6 1 THE VENDOR wi, not subcontract or permit anyone other than THE vENDoRpersonner to perform any of the work, services o. o*,a. performance required ofTIIE VENDOR under the Cortract without the pfior wfifte,1 conseirt of flre Biink.

7. EQI.NPMENT ATTACHMENTS :

7.1 Bank shall have th€ riCht to make changes and attachm€nts to th€ €quipm€nLprovided such changes or attachments ao not pi*.ni irope, maintenance, fiom being

llf,IJl;".X._,;leasonablv 
increase rlrE vENDoi cost of performing repair and

8. SECURITY:

8l rFIE VENDOR and its personner sba, at a, times compry with a, securiryregulations in effect liom time to time at Bank's premises and externally for materiarsbelonging to Bank.

8 2 THE 
'ENDOR 

shall not copy zmy software, document or data existing on the hardwareor indulge in any other act which may cause malicious damage to the systems.violation of the sane is liabre to attract **i;;r*enr under IT Acr 2000 asiundndbd fbm iline 10 lift.e.

8 3 Trm vENDoR shalr perform entire work of,rafutenance/ repairs under the supervisio'ofthe Bank staffunless permitted otherwise.

9 I THE vENDoR has to ackno*'redges that alr materiar and information which has or wilrcome into its possession or knowledge in connection *i,tr',rr" contract or the performancehereof, whether consisting of confidential *a p."p""r*y iata or not, whose disclosure to or

9 CONFIDENTIALITY:



uSe by third parties inay be dainaging or cause loss 1o Bairk will a1 a1l limes te held by it in
strictest confidence and it shall not make use thereof other than for the performance of the

Contaot and to release it only to emplqyees requiring such information, and not to
release or disclose it to any other party. THE VENDOR shall take appropriate action

with respect to its employees to ensure that the obligations of non-use and

nondisclosure of confidential information under this Contract are firlly satisfied.

10. LIABILITY AND INDEMMTIES

10.1 TFIE VENDOR represedts and warranlS thet the repair and maintenance service/products

hereby sold do not violate or infringe upon any patent, coppight trade secret, or other
property right of any other person or other entity. THE VENDOR agrees that it will, and

hereby doth, indemnify the Bank fiom any clainr, or demand, action or proceeding directly or
indtectly resulting from or arising out of any breach or alleged breach of this

warranty.

10.2 Notwithstanding anl,thing contained herein, the Bank shall not be liable fbr any

loss/compensation/damages, etc. Whatsoever in connection with/relating to the

accidentlinjrryldeath of any errployee of the Company who is/are deputed for any

Maintenance/service under this contract either in the premises ofthe Bank or elsewhere.

10.3 The VENDOR will not enter into a franchisee contact with another vendor without
seeking the prior permission of the Baok. The liability of performance in terms of the

contract entered into with the Bank will be imposed on the main vendor & not with the

sub vendor. The sub vendor shall be liable for performance in accordance with the contract
entered into with the main vendor. The liability for breaching any of the terms of the

contract will be imposed on the main vendor.

1 1. BUSINESS TERMINATION

11.1 In the event that The VENDOR shall cease conducting business in the normal course,

or wind up, make a general assignment for the benefit of creditors, suffer or permit the
appointment of a receiver for its business or assets or shall avail itself of, or become subject
Ib ail, prO0eealing under an, acl br statifte ijf aiiy cciunhj, oi Sldte ie[adng-tb iniblvbncy orthe
protection of right of creditors, then (at the optiotr of Bank notwithstanding clause 1.1 of the

Contrac0 this Q6n1.uo1 sha-ll fo,(hwith stand terminated and be of no lirrther force and

effect and any property or rights of such other party, tangible or intangible shall forthwith
be returned to it.



12.lThe Contract may be terminated by either parff in any of the following ctcumstances: a)
Under the provision of clause 1.1 of this Contract, unless renewed further at the sole
discretion of the Bank. b) If Bank does not make payments due to TFIE VENDOR under this
Contract in terms of clauses 2.1 and 2.2 above. Under the provision of clause 2.4, 2.5 of
this Conract. d) Under the provision of clause 5.1 and,ior I I of this Contract. e) By giving
one month notice of such termination to the other by either ofthe parties to this Contract.

13. ARBITRATION:

l3.l All disputes and differences ofany kind whatsoever arising out ofor in connection with
this contract shall be refened to arbitration to the Banks General Manager. The decision
of tlie Bank's General Manager shall be conclusive and binding on the contractor. Such
aibrtalibn to be goveriretl by the piovisions of tle Inilian Arbitratibn Act.

13.2 JURISDICTION

For cistriot of I Ioshangabad and Betul which comes under Regional ofifice Hoshangabad
for offices/branches of said distncts only Hoshangabad courts have jurisdictions for any
disputes.

14. GENERAI:

14.1 Marginal notes and headings are for guidance only and are not intended to be read or
construed as part of this Contract.

14.2 No amendment to this ContiaCt shall be effective unlesS it is in writing and signetl by
duly authorized representatives of both parties.

14.3 Each party warrants and guarantees that it has full power and authority to enter into and
perlorm this Confract, and the person signing this Contract on behalf of each has been
properly authorized and empowered to enter into this Contract. Each party furthbr
acknowledges that it has read this Contract, understands it, and agrees to be bound by it.

14.4 Words imparting the singular include the plural and vice versa

15. TERMS OF INVOICES SUBMITTED BY TTIE VENDOR:

12. TERMINATION OF THIS CONTRACT:



15.1 The VENDOR shall submit to Banl. their invoices for payment of the above perio<lical

charges on coryletion of each half year during the term of the Contract. Such invoices shall
be payable by Bank within 30 days of receipqs. (Subject ro the provision of clause 3.7 of the

contract).

IN WITNESS WHEREOF THE PARTIES TIAVE E)GCUTED THIS CONTRACT ON
THE ABOVE MENTIONED DATE.

Signature

Sealed & Signed by Mr

In capacity of (Designation) VENDOR) IWs

AND
Bank by its representative

( Authorised si grratory)


