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Tender Document
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Te nder Reference No. Ro/Rcc/AMc/ 2024-25 142 Dated :- 24 I 02 I 2025

Annual Mointenonce Controct (AMC)

of

Computer Hordwore and Peripherols

ot

VARIOUS BRANCHES & OFFICES UNDER JURISDICTION OF RAIPUR

REGION

Cost of the Tender: Rs 1000/- (Rupees One Thousand only)
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TENDER DETAILS
TENDER REFERENCE RO:RCC:AMC:202 4-25 / 42 Dated 24 I 02/ ZO25

Date of commencement of 05/03/2025
Tender
Last date and time for
receipt Of Bidding
Document

O31041202s UP TO 15:00 Hrs

Date and Time of Technical O3/O412O25 AT 15.30 Hrs
Bid Opening

EMD

Cost of Tender

8 Contact lds

3

4

Regional Head

Central Bank Of lndia, Regional Office,
1" Floor, Block-C, Bombay Market,

G.E. Road, Raipur, Chhattisgarh-492001,
rccraipro@centralbqnk.co.inlrmraipuro@centralbank.co.in

Contact Number - O77 L-4O42O35

Rs.30,000/- in the form of Demand Draft in favor of Central
Bank Of lndia, payable at RAIPUR. The DD/Banker Cheque should
be submitted at the time of bid submission along with Technical
Bid. As per MSME guidelines, Micro & Small entrepreneurs are

exempted from submission of EMD amount.
Rs.1000/-(Non Refundable) in the form of Demand Draft in favor
of Central Bank Of lndia, payable at RAIPUR. The DD/Bankcr
Cheque should be submitted at the time of bid

su bm ission/pu rchase of Tend e r.

Contact lDs should contain following information, so that in case

of any clarification same may be issued to them:
Name of company, contact person, Mailing address with Pin

Code, Telephone No., email address, Mobile No. etc.

Debarment lf the bidder withdraw or modify their bids during the period of
validity / conclusion of tender process, they will be barred for 5

years from participating in the tender process of Raipur Region.
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*-tqru-mail : rmraiouro@centralbank.co.in }{qr{a/Wcbsite : www.ccntralbankofindia.co.in
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Central Bank Of lndia, Regional Office, Raipur invites sealed tenders (2 bid, technical offer and

commercial offer) from eligible reputed service provider having sound technical knowledge & financial
support for Annual Maintenance Contract of Computer Hardware and Peripherals for the period

01.05.2025 to 30.04,2026. This offer is for maintenance of Hardware at various branches &
administrative offices in Raipur Region. Quantity mentioned in this tender is only tentative and may vary

depend ing upon actual requirement.

We invite sealed quotations from vendors for comprehensive Annual Maintenance of Computer
hardware consisting of Desktop PCs / Gateway PC I ICPU, Monitor, Keyboard & Mouse), operating
systems and comprehensive AMC for Printers (including Printer Heads for all types of Printers ),
Scanner located at different Branches / Offices of Central Bank of lndia under Raipur Region as third party

maintenance, as specified in this document.

The Terms & Conditions of the AMC offer are given in Annexure l. Vendor will have to furnish
unconditional compliance for all terms and conditions of AMC offer.

Details of Bid for Technical Offer as per Annexure ll

The details ofthe Systems / Computers available for AMC are given in Annexure lll.

Format of Quotation for AMC (TCO) is given in Annexure lV

District wise list of branches & Offices in Annexure v

Tender document can be downloaded from the Bank website www.centralba nkofindia.co.in or a copy can

be obtained from our Regional Computer Center, Regional Office, Raipur. The cost of tender document is

Rs 1000/- (Rupees One thousand only) and this is to be paid by way of Demand Draft drawn on "Central

Bank of lndia", payable at Raipur.

DD for cost of tender fee ( Rs.1000/-) & EMD* amount (Rs.30,000/-) should be submitted along with
Technica I Bid.

(*Note: -As per MSME guidelines, Micro & Small entrepreneurs are exempted from submission of EMD

amount. Please refer Clause No. 7 in the Annx I of this document)

Regiona I Head
Regional Office, Raipur
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lnvitation for Tender Offers

Please note that the vendors having franchise arrangement for maintenance & support are not
eligible to applv.
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lnstructions to vendors

1. lnvitation Offer System

Bidders may download tender document from Bank website (www.centralbankofind ia.co.in). Bids should
accompany demand draft of Rs. 1000/- (non-refundable) towards tender document's cost

Vendors having franchise arrangements are not eligible to quote.

2, Two Bid System Tender

The offers (Technical & commercial) must be submitted at the same time, giving full particulars in

separate sealed envelopes at the Bank's address given below, on or before the last date mentioned
above. All envelopes should be securely sealed and stamped. Only one Quotation should be submitted by
one vendor.

Both envelopes must be super-scribed with the following information:

. Write in bold letters on the envelop "COMPUTER HARDWARE AMC TENDER -RCC Dept"

. Type of Offer (Technical /Commercial)

. Tender Reference Number

. Due Date

. Name of Vendor & mail id with contact number.

'Ihe Technical offer should be complete in all respects and contain all information asked for, except- 
$iiies. Ihe technical offer should not contain any price information. The technical offer with any price
information anywhere is liable to be rejected. The technical offer should be complete to indicate that all
products and services asked for are quoted. DD For Rs.1000/- towards tender cost must be enclosed. DD
for EMD Rs.30,000/- should also be enclosed. (As per MSME guidelines, Micro & Small entrepreneurs
are exempted from submission of EMD amount.)

2.2 ENVELOPE-ll (Commercial Offer):

The Commercial Offer (C.O) should give all relevant price information as per Annexure -lV and should not
contradict the technical offer in any manner.

These two envelopes containing the Technical and Commercial Offer should be submitted at the same
time but in separate sealed envelopes. Please note that if envelope is found to contain both technical and
commercial offer, then that offer will be rejected outright.

qzrc irf,,En6-fr, Er6 qr#c, m. {. rte, qrqg{ I't Floor, lllock-(-', Bombay Markct, (i.U. lloatl, ltaipur-,192001

V\?oo? (it.4) (c.G.)

+flEd/Wcbsirc : www.centralbankofi ndia.co. int tqil:-rnail : rmraipuro(rircentralbank.co.in

2.1 ENVELOPE-l (Technical Offer):
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Quotataons must be submitted, on or before 15.00 hours on O3lO4l2O25, giving full particulars in sealed
envelope titled "COMPUTER HARDWARE AMC TENDER -RCC Dept." at the Bank's address given below :

Reglonal Head,
Central Bank Of lndia, ReBional Office,

1" Floor, Block -C, Bombay Market,
G.E. Road, Raipu r, Chhattisgarh-492001.

Delay in submission: Delay in submission of tender arising due to delay in postal or any other mode of
delivery or delay due to any other irregu la ritie s/reasons at any stage will not be considered. The Bank will
not be responsible for any damage in transit in case of postal delivery / delivery through courier service
etc.

All tenders where any of the prescribed conditions are not fulfilled or are incomplete in any respect are
liable to be rejected.

The unit rate for AMC amount for each and every item should be quoted and final total should also be
incorporated in annexure. Any Quotation found to contain incomplete information is lia ble to be rejected
ou t rig ht.

It is expected from bidders that thev furnish the required documents only. Tenders having unwanted/
undesired/ irrelevant documents shall be liable to reiect out rightlv.

3. Eligibility of the Vendor

3.1 Bidder should be a registered company with valid ISO 9001 or above quality services certification
in the relevant fields of lT AMC having an annual turnover of Rs 5 Crore in
Ha rdwa re/maintena nce business at least in the last two financial years. Please furnish supportive
documents.

3.2 The Bidder should have Annual Maintenance Contracts in running condition with an amount of 2
Lakhs or more (each AMCs) with at least 3 (Three) Public Sector Banks/RBl/RRB. Relevant
documents of work orders are to be attached for verification along with satisfactory performance
certificate for previous years issued by Public Sector Banks/RBl/RRB.

3.3 The Bidder should have minimum 3 qualified and experienced engineers on their payroll
stationed at RAIPUR. They should have sufficient support personnel to support lT infrastructure
on their own without resortinB to sub-contracting in part or full / rendering support of any sort
through franchises will not be acceptable and they should have local support Centre.

3.4 The Bidder should be of financially sound condition. Audited Balance Sheet and Profit & Loss

account statement for the last two years to be submitted.
3.5 The firm should have applicable tax reBistrations i.e. PAN, TlN, GST etc.
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3.6 Vendor should have an established AMC Service Centre in RAIPUR and such AMC Support Centre
must be functional from past Two years. Supportive documents must be attached.

3.7 Applicant/Firm should not be blacklisted by any Govt. Authority or Public Sector Undertaking
(PSU). Ihe vendor shall be give an undertaking on their letter head that they have not been black
listed by any of the Govt. Authority or PSU as on date.

3.8 The firms should have valid GST registration (Submit Proof).

The unit rate for AMC amount for each and every item should be quoted. Any Quotation found to contain
incomplete information is liable to be rejected outright. Tenders received late on account of any reason
whatsoever and telegraphic tenders will not be entertained /considered. The earnest Money deposit
without any interest will be returned to the unsuccessful bidder within 2 weeks after the decision to
award the work. The earnest Money deposit without any interest will be returned to the successful
bidder after submitting the Performance Bank guarantee of equivalent to l0 % of PO amount. The
bidder shall bear all the costs associated with preparation and submission of its bid and Central Bank of
lndia herein called Purchaser will in no case be responsible or liable for these costs, regardless of the
conduct of the bidding process.

The Bidder is expected to examine all instructions, forms, terms and conditions and technical
specifications in the Bidding Documents. Failure to furnish all information required by the Bidding

Documents or submission of a bid not substantially responsive to the Bidding Documents in every respect
will be at the Bidder's risk and may result in the re.iection of its bid.

3. Quotations

The vendor must ensure that all the items as specified in this offer are quoted for. Unit-wise rates should
be quoted for each item. The vendor must also ensure that it is in a position to undertake the work
'spe 

c if ie d.

The vendor must ensure that all the items as specified in this offer are quoted for. Unit-wise rates & total
amount should be quoted for each item. Grand totalfor all items must also be incorporated in Annexure.
The vendor must also ensure that they are in a position to undertake the work specified.

The evaluation of [1 , L2 vendor will be on the basis of aggregate amount of total Hardware i.e. sum of
(unit rate x Number of Units) for all items as given in Annexure lV.

Bank also reserves the right to reject one or all vendors. The decision of the Bank in this regard will be
frnaland binding.

The Bank will not be bound to accept the lowest tender and reserve the right to accept or reject any one
or all the tenders without assigning any reasons whatsoever.
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It is our past experience that due to competition, vendors quote abnormally low rates only with a view to
procure the contract and thereafter fail in providing satisfactory services. lt is therefore decided that if
the vendor fails to provide the AMC Services to the Branches/administrative offices, penalties will be

attracted as stated in Annexure ll under point no.7, so also he will be black listed and no future
contract will be awarded to such vendor.

4. Non-transferable Offer
This offer document is not transferable. only the party, who has purchased this offer document, is

entitled to quote.

5. Validity of Offer

Bids shall remain valid for twelve months after the date of bid opening prescribed by the Purchaser. A
bid valid for shorter period shall be rejected by purchaser as non responsive. ln exceptional
circumstances, the Purchaser may solicit the Bidders' consent to an extension of the period of validity.
The request and response thereto shall be made in writing. The Bidder may refuse the request. A bidder
grantinB the request will not be required nor permitted to modify its bid.

6. Address of Communication

Always give the title in the communication as
,,COMPUTER HARDWARE AMC TENDER _RCC Dept

Regional Head,

Central Bank Of lndia, Regional Office,
1't Floor, Blook-C,Bombay Market,

G.E.Road, Raipur, Chhattisgarh-492001.
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7. Qualifications for bidders for AMC of Hardware and Peripherals etc.
Pre - Qua lif ications criteria Compliance

(Yes/No)
Vendor submitting the offers should be a Registered

r Company with ISO 9001 or above with an existence
of minimum FIVE years as on date with annual
turnover of Rs. 5 crores in Hardware Maintenance /
Service business per year in the last two financial
years.

Documents required

1)Certificate of Registration
2)lSO 9001 or above Certificate
3) Copies of Audited Balance sheet /
copy of lT Return for the last two
consecutive years.

4) Certificate stating that Vender rs

Hardwa re Service/ Maintena nce

business.
2 The bidder should have at least 3 years experience

of taking third party AMC of Hardware of at least 3

(Three) Pu blic Sector Banks/RBl/RRB

1) List of Custome rs

I he bidders should be net profit
making company during last two
financial years
'Ihc bidder should have minimum 03 (including Rt)
qualifrr.d and skilled engrneers (Hardware) at Raipur

and at least one/two qualified and skilled engineers
(Hardware) in following important centers like
Bhilai/Durg(M in:2 to support Durg, Balod,

Rajnandgaon, Bemetara & Kawardha districts,
Bilaspur (Min:2 to support Bilaspur, Janjgir Champa,
Mungeli districts), and minimum one engineer at
Jagdalpur, Mahasamund /Saraipali & Baloda bazar
locations. Bidders should have sufficient quantity of
spares & peripherals available of all models of

rdware items
5 Active Contract of minimum 100 branches of a Bank Su bmit necessa ry certificate/proof

I in chhattilgglh !1qle
Please attach all the relevant documents alons with Technical bids, failine which bank reserves the

3

2)Certificates from above listed
Customers clearly stating that they
are satisfied with services and
duration of service stating from and
lo dale.
Copy Audited Profit & Loss A/C for
the last two consecutive years.

Submit the undertaking and provide

brief details of employees.

to this effe ct

risht to summarilv reiect the bid. Further, the bidd ers who have not successfullv comoleted anv of the
contract with the Bank, shall not be elisible to participate in this tender

Seal and signature of bidder
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8. AMENDMENT OF BIDDING DOCUMENTS
The Bank has a right to modify/alter the offer and the terms thereon, before the closure of the offer. At
any time prior to the deadline for submission of bids, the Purchaser may, for any reason, whether at its
own initiative or in response to a clarification requested by a prospective bidder, modify the Bidding

documents by amendments. Amendment will be notified in Bank's web site. ln order to provide,
prospective Bidders, reasonable time to take the amendment into account in preparing their bid, the
Purchaser may, at its discretion, extend the dead line for submission of bids. No offer can be modified by

the vendor, after the closing date and time for submission of offers.

9, BID CU RRENCIES

The offer must be made in lndian Rupees only and should include all the charges, excluding applicable
taxes.

Lo. Opening of offers

Offers received within the prescribed closing date and time, will be opened by Bank's Committee
appointed for the same. Bids will be opened in presence of the bidders' representatives who prefer to
attend. The venue will be Bank's Regional Office in Raipur.

10. Preliminary Scrutiny

The Bank will scrutinize the offers to determine whether they are complete, whether any errors have

been made, whether the documents have been properly signed and whether items are quoted as

specified. The Bank may, at its discretion, waive any minor non-conformity or any minor irre8Ularity in an

offer. This shall be binding on all vendors and the Bank reserves the right for such waivers.

11. Clarification of Offers

To assist in the scrutiny, evaluation and comparison of offers, the Bank may, at its discretion, ask some or
all vendors for clarification of their offer. The request for such clarifications and the response will
necessarily be in writing. The Bank has the right to disqualify the vendor whose clarification is found not
suitable to the Bank.

12. No Commitment to Accept Lowest or Any Other Offer
The Bank shall be under no obligation to accept the lowest or any other offer received in response to this
offer notice and shall be entitled to reject any or all offers including those received late or incomplete
offers without assigning any reason whatsoever. The Bank reserves the right to make any changes in the
terms and conditions of contract. The Bank will not be obliged to meet and have discussions with any
vendor and/or to listen to any representations regarding non acceptance of their offer.
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13. Make and Models of the equipment

The details of the equipment's are mentioned in the Annexures lll. It is mandatory to quote for all items.
The brief details given about the configuration are only indicative. A vendor must quote unit rate for each
item.

14. Details of Spread.

Branches / offices are spread across Janjgir Champa, Bitaspur, Baloda Bazar, Kawardha, Bemetra,
Rajnand8aon, Durg, Balod, Narayanpur, Dantewara, Bijapur, Bastar, Kanker, Dhamtari, Mahasamund,
Kondagon, Mungeli and Raipur Districts. Vendor should have enough engineers in the field for providing
timely support to all branches.

15. Format for Offer (TCO)

The offer must be submitted in suggested format as per Annexure lV.

16. Erasures or Alterations

The offers containing erasures or alterations will not be considered. There should be no hand-written
material, corrections or alterations in the offer. The Bank mav treat offers not adhering to these
guidelines as unacceptable.

17. No Negotiation

It is absolutely essential for the vendors to quote the best price at the time of making the offer in their
own interest, as the Bank will not enter into any price negotiations, except with the lowest quoting
vendor, whose offer is founC to be otherwise in order.

18. Right to Alter quantities

The Bank reserves the right to alter the hardware quantities specified in the offer. The Bank also reserves
the right to add or delete one or more items from the list of items specified in offer. Bank also reserves
right to add or delete name of any branch.

19. Price Variations and Supply of Spares

The price quoted by the vendor should be valid for a minimum period of Two years. The vendor must give

an undertaking along with the quotes that he gives service commitment along with availability of spares
for a minimum period of two years from start date of AMC.
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20. CONTENTS OF DOCUMENTS TO BE SUBMITTED

Documents required in Technical Bid.

1. Bidders lnformation.
2. Complia nce Statement.
3. Acceptance of the terms and conditions.
4. ISO 9001 or above Certification document
5. Last two years audited balanced sheet and profit and loss account statement.

7. Certificate of Registration.
8. DD for EMD Rs.30,000/- (As per MsME guidelines, Micro & small entrepreneurs are exempted from

submission of EMD amount. )

9 List of customers and period of association.

10. Certificate from the customers in CG state clearly stating that they are satisfied with the service and

duration of service starting from and dates.

11. Undertaking for having minimum 03 ( including RE) qualified and skilled engineers (Hardware) at

Raipur and at least one/two qualified and skilled engineers (Hardware) in following important centers like

Bhilai/Durg(Min:2 to support Durg, Balod, Rajnandgaon, Bemetara & Kawardha districts, Bilaspur (Min:2

to support Bilaspur, Janjgir-Champa, Mungeli districts), and minimum one engineer at Jagdalpur'

Mahasamund/Saraipali & Baloda bazar locations with name and contact number'

12. Supporting document for having maintained systems with windows (all versions) & Dos, Printers (all

Types), LAN in at least 2 similar organizations.

13. DD for Rs.1000/- towards cost of the document.

14. Any other documents required to prove qualification criteria as given in this RFP'

lnventory of the Hardware to be brought under AMC*

*(The quantity mentioned above is estimated and not actua I quantity. Quantity may vary. Before

coming into contract, physical asset verification to be done by the vendor on their own cost)'

21, Procedure for todging the Complaint by Branches

The tender should be specific about the procedure to.lodge complain by brallhe-11Y11.bI..ll!-phol"'
,,iUifi, "ti f . ii.jttion ?nrtri, ,rtt'Oe if'lreO jlone with i6ntact person's name, contact number and e-

mail lD.

22. Hardware Ref. Number

All Hardware (under AMC) should be identified by the vendor; unique ref. no. should be allotted to each

Hardware. Branch wise detailed list of such Hardware with unique ref. no. should be provided by the

vendor to all branches & Regional Office.
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Terms and Conditions of the AMC Offer

1. SCOPE:

1.1

1,.2

1..1

1.5

1.6

1_.7

1.8

1.9

AMc offer is of comprehensive in nature, as comprehensive AMc is proposed the serected
vendor(s) will have to replace damaged/worn out components at no additional cost to the
bank except in case of force maieure viz damage due to external factors (robbery, arson,
rioting, and willful damage). Damage due to electrical/voltage problems will not be in the
scope of force majeure clause. preventive maintenance to be done at reast once in a quarter
and corrective as and when required. The cost of Repracement/Repairs of printer Head to be
borne by the vendor.

The parts are to be replaced with either be new ones or equivarent part avairabre in the market.

Vendor should provide one dedicated Resident Engineer (RE) for centrar Bank of rndia
Regional office, Raipur. Vendor shal not sub contract or permit anyone other than the
company personnel to perform any of the services required by the vendor.

The vendor shall maintain adequate spare machines and other spares at site to faciritate any
temporary replacement. The vendor shall not directly or indirectly open/alter, try to t"rp",
with or in any way, do any act which will result in intruding with the internal operation of the
system and the peripherar units (except routine input/output and data processing) and do any
modifications to the configurations of the equipment.

The computer Systems/machines shall continue to remain covered under AMc agreement
during transit as well as at the new rocation, whenever moved for maintenance or for any other
pu rpose.

ln case some parts cannot be repaired on-site and are taken by the vendor to their factory site
for necessary repairs etc., standby arrangement for the equipment has to be made by the
vendor, for which no extra payment will be made.

since the AMC is comprehensive in nature, the cost of Repracement/Repairs is to be borne by
the Vendor.

Any maintcnancc olnormal systcm. related softwarc, i.c. Systcm Softwarc and Opcraling
Systcm (o/S) / virus reratcd problems has to bc undcrraken uy ttre u"naoi wr,iti
formatting thc PC vendor rcprescntativc has to takc proper back up of thc data with the
hclp ofuscr' ,\ny (iatcway, Network rclated work, if requircd, has to bc donc with thc
pcmtission of thc Rcgional Computcr Ocntrc (ROC), Rcgional OI{icc, Itaipur.

Pagc 12 of 22
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1.10 'l'his AM(.- shall consist of prcvcntive and corrcctivc maintenancc of thc Computcr

llardtvarc and will rnclude supply and rcplaccmcnt of unscrviccablc parts, at vcntlor's

own cosl cxccpt in case of lorce majcure via damage duc to cxtcmal I'acklrs (robbcry,

arson, rioting and will-futt damagc). Damage duc kr elcctrical / voltage problcrns will
not bc in thc scopc of forcc majcurc clause.

a. Installalion of opcrating systems (windows 10, windows I I ,windows 201 6 Scrvcr),

Oraclc ScNer, Oraclc clicnt, antivirus packagcs, troublc shooling ol LAN

nctworking in branchcs/Ro/offices and othcr application tools as dcsired by Bank at

Scwcr and clicnt systems.

b. 'fhc systoms support should include the trouble shooting for O'S (i c Win l0 & I l,
windows 2016 Scrver ctc.) creating and deleting of nctwork ID, nctwork rights

managcmcnt, conliguration management etc.'[hc vcndor shall carry out a quartcrly

Prcvcntivc Maintcnancc (lrM) espccially clcaning of thc cPU in all thc computcr

systcrns, sysrcms acccssorics includc<l in AMC. Bank will not makc payrncnt if
contractor dcfault PM during quartcr.

c. AMC contract will also includc updating of antivirus softwarc, up gradation ol'oS in

dcsktop as wcll as scrvcr and othcr soflware updation as per bank necd whcrein 1he

mcdia & ncccssary updatcs will bc providcd by the Bank'

d. All parts ol'cornputcr systems, M[ Printcrs/ Lascr Printcrs/ DcskJct Printcrs/ I)ot

Matiix I'rintcrs (Printcr cablcs, Printcr Knobs, Printcr hcacls, Papcr (iuidc, Powcr

codcs, cablcs, Powcr adaptcr, I/O lcts, Nct',vork cquipmcnt's, drums, l'ascr Printct

fuser Assembly sct, Papcr tray(s), all plastic parts etc.,) excluding ribbons and toncr

cartridgcs shall bc covcred under thc Annual Maintcnance Contract

c. Thc virdor has to visit thc locations as pcr givcn in the Anncxure V and takc an

invcntory ofllardwarc & Pcripherals as pcr AMC awarded and discrepancies, il'any,

should bc brought to the knowlcclge of Regional Computcr Ccntcr in writing with in

a pcriod of 2 wlccks from thc date of commenccmcnt of AMC pcriod. All hardware

(undcr AMO) should bc idcntihcd by the vendor' uniquc ref' no shor"rld bc providcd

Ly thc vcndor to all branchcs & Rcgional officc within 2 wccks of assigning the

contract belorc thc first quaficrly paymcnt

f'. oall lodging systcffr shoul<i be clcarly given to us and a Daily Trackcr ofall the calls.

g. Ilardware parts in case ofbeing not repairablc shall bc replaced with samc or highcr

vcrsion at your vcndor's cost.

h. Qualcrly rcvicw on SI-A shall bc donc and to bc attcndcd by yotrr Scniot Sclvicc

Managcr. 'fhc vcndor shall arrangc Quartcrly visit of thcir Arca Manager and

Rcgional Managcr with Ofhcials of Rcgional Computer Centcr'

Page l3 of 22
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Sincc rnost o[the dcsktop PCs do not havc cD/DVD drivcs, it is csscntial that thcsc
cnginccrs carry a CD/DVI)/PIiN drivc in casc thc pc is t. bc formatlcd or oS is to
bc rcpaircd or ncw hardwarc dcvicc to bc inslallcd. I)ismantling of cD/l)vD drivcs
of othcr I'Cs and using it in othcr PCs is strictly not allowcd.

Thc bank reservcs thc right to rcplace any Hardwarc with ncw oncs d,ring thc
validity of AMC and thc AMC chargcs of that rcmovcd hardwarc shalr bc
discontinued from thc ncxt quarlcr. Thc samc shall bc i.formcd by mail to your
otficc. Also hardwarc can bc shiftcd from onc bank olficc to othcr offlcc.

(io,rputcr Syslcrns /,rachincs shalr conlinuc to rcmain covcrcd during transil as wcll
as at thc ncw location, when movcd for maintcnancc or lirr any othcr purposc.

ln casc of schcdulcd cq,ipmcnt bcing shirlcd to any othcr krcations, Inainlcnancc
shall continuc t<l bc applicablc.
In casc of any up-gradation of thc system during thc proposed mainlcnancc pcriod,
thc mainlcnancc shall also covcr the upgr adctl sysrcur lor thc said contract pcriird.'l'hc vcndor shall bc liablc for any loss or damagc to rhc schcdulcd cquiprncnl causcd
duc to ncgligcncc ofthe vcndor during the contract pcriod.-fhc Ilank rcscrvcs thc right to altcr thc hardwarc qua.tilics spccilicd in thc oll.cr.'fhc Bank also rcscrvcs thc right to add or dclete onc or morc itcms lrom thc list ol'
items specificd in offer.
on subsequcnt additions of llardwarc, pcs antl printcrs which fall ou1 of warrantv
shall bc includcd in the contact at thc rates quotcd by the Biddcr/Vendor ani
pa).rnents shall bc madc accordingly.
'l'hc cnginccrs to bc instructcd that in casc any pc to bc formattcd - thcy shouid
corurcct thc I lard disk in anrthcr pC and backup of thc drivc that is bcing lbrnlatl.cd
is 1o bc takcn. Furthcr, thc cnginecr shall contact our l{cc bel'orc formatting.
ILeinstallation ol windows in client pcs should bc only aftcr clean format of thc c
drivc.

I'agc l4 ol' 22
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-fhc pricc quotcd by the Biddcr,A/cndor should bc valid for a minimum period of
-fwo ycars. 'l'hc Biddcr/Vcndor must givc an undcrtaking along wilh thc quotcs that

hc givcs scrvicc commitmcnt along with availability of sparcs I'<lr a minitnum pcriod

of two ycars.

AMC shall be paid on quartcrly basis aftcr thc cxpiry ofthe quartcr.

It is ths past expcricncc of other regions that duc to competition, vcndors uscd to

quote abnormally low ratcs, only with a view to procure thc contracl and thercallcr

lail in provicling satisfactory scruiccs. It is thercforc decidcd that if the vcudor fails

to providc satisl'aclory AMC Scrvices will bc blacklistcd and no futurc contraot will

bc awardod to such vcndor.

onc dcdicatcd Tcchnical and Experienced Engineer must bc postcd at Regional

officc Raipur on all working days of the Bank fbr coordinating with the vcndors

othcr field cnginccrs and attcncling thc calls of branchcs. Thc cngincer must be

prcscnt on all working days iiorn l0 am to 6 pm or as dircctcd by Bank 'l he

|,nginccr must scrvc dcdicatcd for Ccntral Bank of India ltaipr:r Rcgional Of'fice

Bank will chcck the Tcchnical qualifications of the linginccr beforc engaging hirl'
'fhc samc must bc followcd while rcplacing an Enginecr with Ncw Engincer. vcndor

will bc liablc to pay penalty of Rs. 5001 (Rs. Irivc I{undred) pcr day for absencc of

Enginccr on working days. Thc amount will bc dcducted from the quartcrly AMC

amount paylncnt to vcndor. In case thc serviccs of the Enginccr postcd al Rcgional

ol'ficc is not satislactory Bank may ask to replacc thc Enginccr with suitablc onc

only aflcr chccking thc tcchnical qualifications of thc I')nginecr and should bc

rcplaccd within l5 days.

Apart frofr thc dcdicatccl lingincer posted at Rcgional ofllce, Sufficient No. of

Tcchnical & cxpcricnccd engincers must bc available in thc ficld to support

branchcs. 'l'hc downtirnc should not bc morc that 2 BD (Br'rsincss Days)'

In casc of rlclay i inability of rhc vcndor to carry oul mainlonancc, thc llank will bc

at libcrty to gct tlrc work carriccl out by outsidc vcndors antl thc total expenscs paid

to such outsidc vcndors for carrying out such maintcnancc work will bc

recovcrablcbythel}ankinadditiontothepcnaltytobelevicdforthedclay.
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2. DAYS OF SERVICE:

2.1, The provision, by the vendor, of maintenance service will be confined to the Banks normal
working days.

)_.) Work undertaken on Sundays and holidays will be done only with prior arrangement

3. DURATION OF CONT RACT:

The contract shall initially be valid for a period of 12 months, and may be extended for further
period of three months depending on satisfactory service at Bank's discretion at the same
terms & rates which vendor has to accept unconditionally.

Upon expiry of the period of contract, the same may be renewed for a further period of 12
months at the same terms and rates at Bank's discreation, and also subject to the para 3.3
mentioned hereunder.

3.1

3.3 lf the vendor does not desire to renew the period of existing contract, he sha express his
desire not to renew the contract, by giving minimum Three months prior notice before the
expiry of the contract. Non submission of minimum Three months prior notice before the
expiry of the contract will be deemed as that the vendor is willing to renew the contract if
the Bank decides so.

4.1 The Bank shall give the vendor fu[ access to the computer system/machines to enabre the
vendor to provide comprehensive maintenance service.

4.2 The vendor shall ensure that the systems being maintained are available to the Bank in
proper working condition for at least 95% of the time in every month-

5.M VEMENT OF IPMENT:

5.1 The bank reserves right to move any equipment from the prace of instalation to any other
location, under intimation to the vendor.

5.2 All costs/charges in respect of moving the computer systems/ machines from one location
to another shall be payable by the Bank. ln case the Computer Systems/machines are
moved for the purpose of maintenance/repairs, such costs/charges shall be borne by thevendor. page 16 of 22
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5.3 The obligations of both the Bank and the vendor shall proportionately cease forthwith if the

Bank sells or transfers the ownership of any one or more computer Systems/machines. lf

any machines are withdrawn from use, the AMC charges will be reduced proportionately

For any machines under warranty wlll be covered under AMC after expiry of warranty and

AMC charges will be calculated proportionately.

6. PAYMENT OF CHARGES:

6.1 Maintenance charges will be payable pggllfqlllq on quarterly basis i.e. after the compietion

of the respective quarter by Regional Office with quarterly PM report.

No penalty or interest etc., shall be payable by the Bank for any overdue maintenance

cha rges.

The vendor shall draw lnvoices for payment of quarterly maintenance charges at Regional

office along with preventive maintenance visit report and payment will be made from

Regional Office.

6.2

6.3

6.4 TDS will be deducted from maintenance charge as per rules

7. WAIVER OF EAR NE ST MONEY OE POSIT:

7.1 Earnest Money Deposit (EMD) in the form of a Demand Draft/Pay order of Rs. 30,000/- (Rupees

Thirty Thousand only) in favour of central Bank of lndia, Re8ional office, Raipur, payable at Raipur.

7.2 ln case of successful bidder, he has to submit performance Bank Guarantee equal to 10% of total

amount of the contract value for contract period with additional claim period of 3 months, in 10-15 days

of release of Purchase order by the bank.

7.3 ptEASE NOTE Vendors who are claiming exemptions for tender fee and EMD they shall submit

relevant certificates issued by competent authority along with the technical bid. After verifving the

genuineness of the certificate bank may consider the technical bid. Under MSME- Only micro and small

enterprises are exempted for the EMD. Consideration of exemption is sole discretion of the Bank.

7.4 . The Technical bid must be accompanied by the following failing which, the bids will not be analyzed

technically & rejected forthwith.
(a). DD Rs.1000/- for cost of tender
(b) DD Rs.30,000/- towards Earnest Money deposit (EMD) "oR" request for exemption along with

relevant exemption certificate issued by competent authority for Micro & small enterprises.

08. oBUGATIO NS OF THE VEN DOR:

The Vendor shall be liable to pav penaltv as h ereunder oer dav of delav Bevond 24 hours in completion

work. Maximum Penaltv ceilins for each branch will not exceed the total q ua rterlvof maintenance
charges pa vable to service rovider. The penalty sha ll be as u nder
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Gateway PC Rs.50O/!
2.

3

4

Desktop PC and Laptop Rs.300/
Printers (136 col. & 80 col, Laser, inkiet, Deskjet) Rs.200/
Passbook Printers Rs.200/

5 trlat Bed Scanner & other hardware items Rs. 100/-

9. ASSIGNMENT
All rights, liabilities and obligations are non-transferable and any transfer/assignment of the same can be
done only mutually.

1,0. TERMINATION:
The vendor may terminate the contract by giving three months'notice in writing. However, the bank may
terminate the contract by giving one Month notice. Maintenance charges payable, shall be
proportionately reduced for the remaining period and Bank will be obliged to pay only for the actual
period for which the vendor provided the maintenance service.

11. FORCE MAJEURE

As comprehensive AMC is proposed the selected vendor(s) will have to replace damaged/worn out
components at no additional cost to the bank except in case of force majeure viz damage due to
external factors (robbery, arson, rioting, and willful damage). Damage due to electrical/voltage
problems will not be in the scope of force majeure clause.

12. GENERAL

www.cclllralbanIolindia.co.in

The selected vendor shall be required to sign an Agreement a: per Banks standard Format
incorporating various terms & conditions within one month from date of order. rhe vendor has to
prepare inventory of hardware at each branch for calculation of payment charges and has to
submit the said inventory details to branch and RCC, RO, Raipur.
The vendor acknowledges that all material and information which has or will come into its
possession or knowledge in connection with this agreement or the performance hereof consists
of confidential and proprietary data, whose disclosure to or by use of third parties will be
damaging or cause loss to Bank. The vendor agrees to hold such material and information in
strictest confidence not to make use thereof other than for the performance of this agreement,
to release it only to employees requiring such information and not to release it or disclose it to
any other party.
The vendor represents and warrants that the repair and maintenance services/products hereby
sold do not violate or infringe upon any patent, copy right, trade secret or other property right of
any other person or other entity. The vendor agrees that it will and hereby does indemnify the
bank from any claim directly or indirectly resulting from or arising out of any breach or claimed
breach of this warranty.
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ANNEXURE II

Bid for Technical offer-

Bidder should offer following information in the below given order,

Details of Annual Maintenance Contracts in running condition with an amount of 2 Lakhs or more
{each AMCs) with at least 3 (Three) Public Sector Banks/RBl/RRB. Relevant documents of such
work orders are to be attached for verification. Satisfactory performance certificate for previous
years should also be attached.

Address & contact details of AMC Support Service Centre in Raipur. Such Support Centre must be
functional from past one year. Documentary proof is to be submitted.

Support Centre should have minimum 03 ( including RE) qualified and skilled engineers
(Hardware) at Raipur and at least one/two qualified and skilled engineers (Hardware) in following
important centers like Bhila i/Durg(Min:2 to support Durg, Balod, Rajnandgaon, Bemetara &
Kawardha districts, Bilaspur (Min:2 to support Bilaspur, Ja n.igir-Cha mpa, Mungeli districts), and
minimum one engineer at Jagdalpur, Mahasamund/Saraipa li & Baloda bazar locations location
lrst with employee name and contact number to be provided.

Address and Contact Details One dedicated Resident Engineer should be given with Technical
bid s.

Details of financial position of the bidder during last Two Years (Audited Balance Sheet and Profit
& Loss account statement for the last two years to be submitted).

Bidder should be a registered company with valid ISO 9001 or above quality services certification
in the relevant fields of lT AMC having annual turnover of Rs 5 Crores in Hardware Maintenance
/Support services business per year in the last two financialyears. Supportive documents rray be
submitted.

. Compliance of Qualification criteria with relevant documents as specified in page no.8.

. DD for Rs.1000/- (Rs. One thousand only) towards cost of Tender Documents (Non-refundable).
DD Favoring: Central Bank of lndia, RO, Raipur payable at Raipur.. DD for EMD (As per MSME guidelines, Micro & Small entrepreneurs are exempted from
submission of EMD a mount. ).

Technical Bids should be submitted in separate & securely sealed envelope with super-scribed as
"Technical Bids". Commercial bids should not be the part of this bid.
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ANNEXURE III

DETAILS OF EQUIPMENTS AVAItABtE FOR AMC in branches / Regional Office under Raipur Region:

DETAILS OF HARDWARE EQUIPMENTS AVAILABLE FOR AMC

SN ITEMS MAKE/MODEL CONFIGURATION

& OPERATING

SYSTEM

U nits

I

2

GATEWAY PCsl
DESKTOP PCs

LAPTOP

HCL/ ACER/ WrPRO/ r-ENOVO
(i3/ AMD/lntel Pentium IV equivalent
& core2 Duo) and other similar
Brands

HP/Dell and other similar Brands

OS (Windows
Servers 2016,
Windows 10 &11
etc)

OS (Win 10 & 11

etc)
5

3 135 COL. DOT

MATRIX PRINTER

TVS MSP, EPSON DtQ 3500 and other
similar Brands

4 80 col. DoT
MATRIX PRINTER

EPSON LQ 300, 310 TVS MSP and
other similar Brands

EPSON PLQ-20,OLtVETT| PR2, r_rpr pB2

other similar Brands

61.

5 PASSBOOK

PRINTER
81

6 LASERJET /MF
PRINTER

HP - HP 1020,1106,1108,Pro 400,

,SAMSUNG-Mr 2851,2161, CANON
and other similar Brands

139

7 SCANNERS CANON/ BEARPAW HP / Umax Astra
4100/s600, Canon Lide LOO/ L1Ol 120,
Epson V39 and other similar Brands

78

8

9

cT5 DIGITAL CH ECK TS-240 59

High Speed DR-

c230
Canon DR-C230 60

10 Cash Deposit
Receipt Printer

TVS RP 45 Shoppee 56

(The quantity mentioned above is estimated and not actual quantity. Quantity may vary. Before
coming into contract, physical asset verification to be done by the vendor on their own cost).
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Bid for Commercial Offer-
ANNEXURE IV

FORMAT OF QUOTATION FOR EQUIPMENTS AVAITABTE UNDER AMC

( The above amount is exclusive of GST which will be paid by the Bank as per actuals)

(Seal and signature of bidder)

Commercial Bid should be submitted in separate & securely sealed envelope with super-scribed as
"Commercial Bid" & Tender Reference number.
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q?rcilf,,<rn"S, ffiiiT#d. m. t. n-s,
l\Qoo1 (d.rl)

TqS{ I*t!'loor, Block-C, I}ombay Markct, G.E. Iload, Raipur-492001

(c.G.)

f-*rr:-mail nrrarDuro tralbank.co.in aaqr{a/wcbsite : wr.r,w.ccntralbankolindia. co. in

st-. No. ITEMS

AMC RATE PER

uNrr (rN Rs.)

1 GATEWAY PCs/ DESKTOP PCs 457 X @Rs

2 LAPTOP 5X@Rs
136 COr-. DOT MATRTX

PRINTER

37 X @Rs

4 80 COT. DOT MATRIX
PRINTER

61 X @Rs

5 PASSBOOK PRINTER 81 X @Rs

6 LASERJET /MF PRINTER 139 X @Rs

7 SCANNERS

8 cTs

9 High Speed DR-C230 60 X @Rs

10 Cash Deposit Receipt Printer 55 x @Rs

TOTAT BID AMOUNT Rs.

4 Tftq-{ qriz 1ffi-aooozr C.O. Chandcrmukhi, Nariman Point Murrbai - 400021

€ats3 dt-"=ffi e=E! rr
Cenrrul Bank et fidia

78 X @Rs

59 X @Rs

Total Amount (in Rs)
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District rarise list of Branches & Offices:

JN

SADA.R BAZAR, RAIPU R

SUNDER NAGAR,RAIPUR

slAN [AR NAcAf
TEMRI

UPARWARA

VIV-EKANANDT\SiiRAM

VIVEKANAND VIDYAPI ETH

!qNGARGAtH
DONGARGAON

RA]NANDGAON

DISTRICT

BAIOt)
q{!oDA qAzAR

BAIqDA BAZAR

BALODA BAZAR

Loration
KAWARDHA

KONDAGAON

BATODA

MAHASAMUND

SARAIPALI

35R

4162

1279
4364

Location
IIALOD

BHATAPN RA

N BSR

til zztj
33 4363
tq ztii
35 I 3480
36 806

37

DISTRICT

KAWARDHA

KONDAGAOi]

MAHASANlUND

MAHASN MUND
I\,IAt]ASAMUND

IV]AIIASAMUND

MUNGELI

NARAYANPUR

RAIPUR

RN IPUR

RAIP U R

RAIP U R

RN IPUR

RAIPUR

lanui- lRATPUR. 
IRATPUR 
I

i Ts
-1

i)
l,
i4ls
LJ

8

9

10

11

1)

l.l
i4

33 79

4 i:ltt
7!r1

,,,l-13

194
';9:2

BALODA BAZAR

DRA

UR

IlILASPUR]
I 5r EpAr

I i^K i'1Al PUR

IVYAPARVIHARj
DN NTIWADA

I

BHN KHN RA

BALODA BAZAR

BASTAR

BEMETARA

flIAPl]R
BILASPUR

BILH-A

KARGIROAD

RI.Y AREA OFFICE,

BASI AR 38

39

40

41

42

43 3482
44 803

qa!r4R,,_.
BEMETARA

BUAPUR

BTLASPTIL
BrLrlsPvL
qrqlfuL
BILASP U R

4729
2321

31qs

802

TORESINGA

yuruclq _
I\r\RAYANPqS

CIVIL LIN ES,RAIPUR

CH HA TISGARH COI.LEG E

FAfAD]H,RAIPUR

K H A I\,{ATA RA I

RAIPU R

RA(HI

6q
65

30

43

417345

15 | D.t3
ie I rqs

Ilt I 3)59
1A 4\)7t-
19 I 4073

asT-+
50

sl l

arf

3376 
i

36so 
I

411?

qrrg I

Bl4sPUL
BILASPU R

146846

41

48
IBILASPUR

DANTEWADA
I

RN IPUR

RAIPUR

RAIPUR

RAIPUR

iAIPUR
RAiP U R

70 30s ] IHAMTART
DHAIV]TAR I

DHAI\4TAR I 4L26

u04?1
I

22

2ll
tai

789 I BHTLAI

i+-l_

21:i 1

3/:ti 1

A /58
25 3161 ] TRANSPORT NAGAR

:o]r4rs1nr<nLinnn

]ounc
Ll4qMAN4qlPUl
] anuurrr urcnn

-DUBG
DU RG

!uRG-
DURG

Dqlq -_,
JANIGIRI,CHAMPA

53

54

3888
1145

55

56

51 13 /2

3 596

I qoi
RA.'ANANDGAON

RfuANANDGNON

RN ANN NDGAON
2l
,rl

,I
30i
31

1e9
192

BARADUAR

CHAMPA

4374 IAN'GlR
I289C DHANI IIKANI{AR
l.

3378 I l(ANKER

IAN]GIRI,C+]AM PA

IN NJGIRI,C+iAMPA

RI,CHAMPA

R

1_1141'1!Er

----*- END '----
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