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CUSTOMER COMPLAINT FORM FOR ATM TXN REVERSAL
HaT ¥ To :
VG Ys¥& The Branch Manager
Central Bank of India Ao & 3ii% sfear (&% @7 M) (Name of the Bank)
(9T T 9 ) (Name of the Branch)
(AT T 9) (Name of the City)

DIEED FEHTQ: Customer Information :

UTgch <l i Name of the Customer

1 | @mrg@r  Account Number

/T HTE T
Debit Card/ATM Card Number
THUH g99d. ATM Information :

wdun gt/ af enddl Sueter W o A TN

ATM ID/Location, if ID is not available

WA ¥ & W Name of the ATM Bank

frIT T TET_ Nature of the Complaints
W) e RN Haet P

a) Complaints relating to Cash
Withdrawals
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Amount requested for withdrawal
T B ared ¥ faafa afer

Amount actually disbursed at ATM
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Amount to the account debited
AT Ft A (Rf/mw/aa)

Date of transaction (dd/mm/yy)

SH9-3T w1 997 Time of transaction
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b) Card Capture by ATM
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c) Other complaints

2) Tew udt yega ® .
d) Customer slip is produced YES® / NO 7
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Signature of the Card Holder
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/
Date: / i ¥ S W

Contact Telephone/Mobile No.
* §eh VTGl T 10 el HISURE T Wil A ¢ 9 Tény w¢ T qufdha 21

*(Name of the Bank branch where cardholder account is maintained which is linked
to ATM Card)




